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Aramex Net Profit Surges 26% in Q2 2018

E-commerce and company’s restructuring efforts boost Aramex’s profitability

e Q2 2018 net profit jumped 26% to AED 122 million

e Q22018 revenue increased 7% to AED 1,232 million

e 2018 half-year net profit grew 20% to AED 225.7 million
e 2018 half-year revenue rose by 7% to AED 2,422 million

Dubai, UAE - Aug 1, 2018:

Aramex (DFM: ARMX), the leading global provider of comprehensive logistics and transportation
solutions, today announced its financial results for the second quarter and first half year ended
30th June 2018.

Aramex’s Q2 2018 net profit surged by 26% to AED 122 million, compared to AED 97 million in
Q2 2017, and the company’s net profit in the first half of 2018 increased by 20% to AED 225.7
million, compared to AED 188.7 million for the same period of 2017.

Revenues for the quarter rose by 7% to AED 1,232 million, compared to AED 1,147 million in the
corresponding period of 2017. H1 2018 revenue reached AED 2,422 million, up by 7% compared
to AED 2,253 million in the same period 2017.

Commenting on the results, Bashar Obeid, Chief Executive Officer of Aramex, said:
“We are extremely pleased with our results this quarter, which are attributed to the increase in
demand for our services across most of our businesses and to our restructuring efforts.

We continue to witness a boom in the global e-commerce market, and have been able to reap
the benefits of that trend by boosting our investments in last-mile delivery solutions while
enhancing our service levels. We also had encouraging growth in our Freight Forwarding services
specifically from the Oil and Gas segment, which enjoyed a double-digit growth this quarter.

Moving forward, we will continue to deliver on our digital transformation strategy. We are
confident our efforts will reflect positively on our financial performance while enabling us to drive
efficiencies and improve our processes by trimming costs and becoming leaner, which will
ultimately enhance the customer experience and expand our bottom line.”

lyad Kamal, Chief Operating Officer at Aramex, added:
“We are very proud of the progress we have made this year in enhancing our service levels and
efficiently meeting the last-mile capacity needs of our clients globally.
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This year, we have significantly improved our service levels and transit times both, globally and
regionally, which is a direct reflection of our investments in delivery capabilities and entering into
strong, strategic partnerships to upgrade our services in Europe and the Americas.

Innovation, which is a key pillar of our strategy, continues to drive solutions across the company’s
operations to boost customer experience and maximize efficiencies.”

Q2 2018 Performance:

Aramex's International Express witnessed excellent growth in Q2, up by 10% to AED 528 million
compared to the prior year period. This strong performance is mainly attributed to the continued
growth in cross-border e-commerce across the company’s key markets in the Middle East, Africa,
and Europe. Aramex’s operations in Southeast Asia is diversifying well in terms of acquiring new
customers, which are targeting online shoppers in the Middle East, despite the lower than
expected performance this quarter.

In Q2, the Domestic Express business grew 6% to AED 262 million, compared to Q2 2017. E-
commerce continues to fuel double-digit growth in most of Aramex’s core markets, namely:
Saudi Arabia, UAE and Africa. The strong growth in Domestic Express was negatively impacted
by the drop in business from the company’s operations in India.

Aramex's Freight-Forwarding business rose by 1%, to AED 296 million, where most of the growth
was contributed by strong demand from Oil and Gas customers.

The company’s Logistics and Supply Chain Management business increased by 16% to AED 73
million. The growth is attributable to the growth of business across all regions, mainly UAE, KSA,
North Africa and Singapore.

HY1 2018 Performance:
Aramex's International Express business grew by 10% to AED 1,028 million, due to the strong
growth in cross-border e-commerce across most regions.

Domestic Express business grew 8% to reach AED 527 million, which was attributed to the
continuous growth of domestic e-commerce across most markets, especially in the GCC.

Growth in the Oil and Gas business across most regions, mainly GCC and Africa, together with a
strong performance in Asia helped Aramex's Freight-Forwarding business rise by 2% to AED 579
million.

Aramex’s Logistics and Supply Chain Management business increased by 13% to AED 142 million,
as a result of the growth of business in key markets, most notably UAE, KSA, North Africa and
Singapore.
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Commenting on Aramex’s outlook for the remainder of 2018, Bashar Obeid said:

“We are on-track to deliver strong results this year, as we continue to focus on strategic initiatives
to transform our business into a technology-driven enterprise and uplift operational efficiencies.
While e-commerce continues to drive the growth of our Express business, we are strategically
committed to expanding our B2B and Freight Forwarding capabilities to leverage great business
opportunities in our markets starting with the Oil and Gas segment.”

- Ends -

About Aramex:

Aramex (DFM: ARMX) is the disruptive leader in the global logistics and transportation industry. Established in 1982
as an express operator, the company rapidly evolved into a global brand recognized for its customized services and
innovative multi-product offering. Traded on the NASDAQ from 1997 to 2002, Aramex today is a publicly traded
company on the Dubai Financial Market, employing more than 18,000 people in 604 locations across 71 countries
and leads a strong alliance network providing global presence, and bringing together 40 independent express
companies from around the world. The range of services offered by Aramex includes integrated logistics solutions,
international and domestic express delivery, freight forwarding, secure records and information management
solutions, and e-services, including e-business solutions and Shop and Ship. www.aramex.com
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