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11 March 2020

Mr. Hasan Abdul Rahman Al Serkal
Executive Vice President &

Chief Operations Officer

Dubai Financial Market

Dubai — United Arab Emirates

Submitted Through Efsah System

Subject:  Clarification of news
regarding temporary halt of bookings
in 3 hotels

Dear Mr. Al Serkal,

Regarding the news published in respect
of temporary halt of bookings in 3 hotels
affiliated with the company, the company
confirms the news and would like to
clarify that following the ongoing
situation around COVID-19 and its
unprecedented impact on the global travel
industry, Emaar Hospitality Group (a
subsidiary of Emaar Properties PJSC) has
decided to prioritize assurance of the
highest levels of guest experience within
a select number of core assets. The
decision to temporarily refocus our
operations comes after much deliberation
to consolidate resources.

The company will also maintain all
common services such as the restaurant,
pool and gym at full operating capacity
across these select properties to allow for
full and unrestricted access to our patrons
- residents and guests from the other
hotels.

Yours sincerely,

Ayman Hamdy
General Counsel
& Board Secretary

CC: Securities and Commodities Authority

g-@-uh dylisll jloc]  Emaar Properties PISC

gud ALE. .pa P.OBox 9440, Dubai
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FWVEE WYY G T+971 4 3673333
VLWL LA F+971 4 3673000
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emaar.com
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