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BH Mubasher Awarded 5-Star Rating

by Dubai Financial Market Broker’s Excellence Rating

Dubai, 1t November 2020: BH Mubasher Financial Services PJSC, a leading company in the
UAE’s financial market, has achieved a 5-star rating in Dubai Financial Market (DFM) Brokers’
Excellence Rating for the year 2019.

The Brokers’ Excellence Rating was launched by DFM with the aim of further enhancing its
investor services and strengthening Dubai’s position and the UAE as a leader in the financial
industry regionally and globally. The rating is carried out by experts and evaluators and takes
into account the results of customer satisfaction surveys and mystery shoppers. The rating
model’s objectives include increasing quality and productivity, enhancing competitiveness,
increasing knowledge of DFM products and services, providing guidelines and ensuring ethical
conduct across organizations.

Abdel Hadi Al Sa’di, Chief Executive Officer of BH Mubasher, said, “We are pleased to have
achieved a 5-star rating in DFM’s Broker’s Excellence Rating. This is a testament to the
continues diligence of our employees in implementing our strategy, whereby high-quality
services for our esteemed customers is a key.”

BH Mubasher Financial Services PSC is a listed company in the Dubai Financial Market with a
paid-up capital of AED 564 million and provides a wide range of financial services and capital
market products.



