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Date: Thursday, 7" January 2021

H.E. Hassan Abdulrahman Al Serkal
Chief Executive Officer

Dubai Financial Market

Dubai, UAE

Notification from Aramex PJSC

Greetings,

Aramex PJSC (“the Company”) would like to update the market about the fire outbreak
that occurred late September 2020 at the warehouse facility of the Company’s
subsidiary in Casablanca, Morocco.

One of Aramex’s customers in Morocco has recently filed a lawsuit at the Moroccan
courts against Aramex claiming a total of approximately US $40 million (forty million
US dollars) as compensation for the loss of goods and moral damages in relation to
the fire incident.

As a result, Aramex Morocco has appointed external lawyers to represent it and
defend the case before the Moroccan court.

As of today, no final decision has been made by the court, and Aramex will disclose all
related updates in due course.
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