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Aramex inks partnership with International Humanitarian City to
enhance efficiencies in delivering global humanitarian aid

e The partnership is in line with Aramex’s commitment to supporting communities
e Aramex’s extensive global network and deep industry expertise will allow IHC to ensure
critical relief items are accessible and efficiently delivered to those in need

Dubai, UAE — Tuesday, 19" October 2021: Aramex (DFM: ARMX), a leading global provider of
comprehensive logistics and transportation solutions; and International Humanitarian City in
Dubai (IHC), the largest humanitarian hub in the world; today announced entering into a
partnership to drive efficiencies in the delivery of humanitarian services across the globe.

As part of the agreement, Aramex will be leveraging its extensive global network and deep
industry expertise to support IHC in facilitating and expediting the transportation of aid
including food, medicine, and vaccines to those who need it most around the world. In
addition, the alliance will pursue synergies in integrating innovation and energy efficiency in
humanitarian initiatives, and in optimizing the storage of relief items.

Commenting on the partnership, Andy Van der Velde, President of Aramex said: “This
partnership with IHC will help us deliver on our commitment of making a positive impact on
the societies and human lives by leveraging our core services and global network to deliver
basic needs to those in need in a safe, reliable and timely manner. We believe this comes at
an incredibly crucial time when the COVID-19 pandemic continues to spread and affect the
lives of many people across the globe. We very much look forward to a longstanding and
impactful relationship with IHC, and to provide them with needed support to help them
achieve their mission.”

Giuseppe Saba, CEO of IHC said: “We are extremely proud to welcome within IHC family a
new partner from the private sector. I'm honored today to sign this partnership with Aramex
and to explore together innovative solutions for improving relief operations in emergency
response, and by supporting the humanitarian community in helping the people most in need
around the world. The IHC community’s Covid-19 response last year reached 119 countries
with 1,023 dispatched shipments and $98.7 million in value”. He added: “The role of the
private sector has been instrumental and we hope this partnership will further enhance the
emergency preparedness and response capabilities for an efficient humanitarian action.”

Aramex has been involved in several initiatives related to supporting medical, cultural and
humanitarian projects. Last year, the Company joined the Hope Consortium, a UAE-based
public-private partnership, to safely and responsibly deliver vaccine doses under cold and
ultra-cold conditions between transportation hubs, warehouses, medical facilities and other
final destinations.
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About Aramex:

Aramex (DFM: ARMX) is a leading global provider of comprehensive logistics and transportation solutions.
Established in 1982 as an express operator, the company rapidly evolved into a global brand recognized for its
customized services and innovative multi-product offering. The company was the first Arab-based organization
to be traded on NASDAQ stock exchange (1997-2002), and today, Aramex is a publicly traded company on the
Dubai Financial Market, employing more than 15,500 people in over 600 locations across more than 65
countries. The range of services offered by Aramex includes International and Domestic Express Delivery,
Freight-Forwarding, Integrated Logistics Solutions & Supply Chain Management, Secure Records and
Information Management Solutions, and e-Commerce Solutions including Shop and Ship. For more information,
please visit us on: www.aramex.com
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About International Humanitarian City (IHC)

Founded in 2003 by His Highness Sheikh Mohammed Bin Rashid Al Maktoum, Vice President and Prime Minister
of UAE and Ruler of Dubai. IHC is the only Non-Profit Free Zone Authority and is hosting 87 members between
Humanitarian Organizations and Commercial Companies. IHC and its community have developed special
projects such as the Humanitarian Logistics data bank, Flash media studio and established partnerships with
Academic institutions looking into innovation and transfer of knowledge to prepare future humanitarian
workers. www.ihc.ae.

For any further info, please contact: IHC.MarCom@ihc.ae
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