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Press Release 
 

DEWA achieves world records in energy and water performance indicators  

 

Dubai, UAE, 10 May 2022: Dubai Electricity and Water Authority (DEWA)’s adoption of the latest 

international technologies in the production, transmission and distribution of energy and water contributed 

to setting world records in the performance indicators of the energy and water sectors, and surpassing an 

array of leading utility companies in the European Union and the US in various global competitiveness 

indicators. DEWA’s success has placed it at the forefront of outstanding and innovative utilities worldwide. 

HE Saeed Mohammed Al Tayer, MD & CEO of DEWA, said that DEWA adopts the latest smart tools and 

technologies and develops its internal technologies to raise the capacity and efficiency of power generation, 

transmission, distribution and control networks. DEWA attaches great importance to innovation and 

considers it a key pillar for developing its services, initiatives, strategies and work plans, to enhance DEWA’s 

competitiveness and achieve the happiness of all stakeholders.  

Over the past decade, DEWA has reduced the Customer Minutes Lost (CML) in Dubai from 6.88 minutes per 

year in 2012 to just 1.43 minutes in 2021, which is the lowest rate worldwide. In 2012, the percentage of 

losses in the water distribution network was 10.9%, and in 2021, this percentage reached 5.3%, compared 

to around 15% in North America. Meanwhile, the percentage of losses in the electricity transmission and 

distribution networks in the Dubai was 3.3%, compared to 6-7 % in Europe and the US. The availability and 

reliability of power generation plants in the summer reached 99.66% and 99.98% respectively, which is one 

of the highest global rates. 

DEWA has also succeeded in raising fuel consumption efficiency in production units to about 90% to 

compete with the best international levels. DEWA’s application of the latest innovative technologies also 

improved production efficiency by 37.63% between 2006 and 2021, which led to significant financial savings 

and a 32% reduction in carbon emissions. 

Besides raising the production efficiency in natural gas power plants, DEWA succeeded in raising the 

efficiency of photovoltaic solar panels. Its initial projects used the first generation of photovoltaic panels 

equipped with thin films, with an efficiency of only 11.8%, and today it has succeeded in reaching an efficiency 

rate of 19%. After DEWA’s use of mono-solar cell technology, self-cleaning techniques, and an advanced 

system to track the sun’s movement, the efficiency of energy production will rise to more than 24%. 

Through ‘Digital DEWA,’ its digital arm, the organisation is working to redefine the concept of a utility and 

transform DEWA into the first digital utility in the world with autonomous systems for renewable energy 
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and storage. Its extensive use of Artificial Intelligence (AI) and digital services is transforming Dubai into the 

first city to provide electricity and water services using AI. 

-Ends- 
For more information, please contact:  
Khuloud Al Ali / Shaikha Almheiri / Mohammad Almheiri    Susan Saidi / Mohammed Meshal 

Dubai Electricity and Water Authority       Hattlan Media  

+971 56 3974965 / +971 55 2288228 / +971 55 2725291   +971 50 8076338 / +971 50 7006846 

Media@dewa.gov.ae / Shaikha.almheiri@dewa.gov.ae / Mohammad.almheiri@dewa.gov.ae susan@hattlan.com / mohammed@hattlan.com 

 

For more information, please visit DEWA’s website www.dewa.gov.ae   

DEWA’s social media accounts: 

https://www.facebook.com/dewaofficial 

 https://www.youtube.com/dewaofficial 

https://twitter.com/dewaofficial  

 https://www.instagram.com/dewaofficial 

       https://www.Snapchat.com/add/dewaofficial 

https://www.linkedin.com/company/dewaofficial 
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