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Dubai Electricity & Water Authority
GOVERNMENT OF DUBAI

Press Release

DEWA achieves exceptional results in Brand Finance Rankings

e DEWA is the 2nd most valuable utility in the Middle East
e HE Saeed Al Tayer among top CEOs in the Middle East

Dubai, UAE, 15 March 2023: Dubai Electricity and Water Authority (DEWA) has been recognised as the second
most valuable Middle Eastern utilities brand and its brand value has risen by 30%, according to Brand Finance, the
world’s leading brand valuation consultancy. HE Saeed Mohammed Al Tayer, MD&CEO of DEWA has been ranked
3rd among the top CEOs in the Middle East as per the Brand Guardianship Index 2023 issued by Brand Finance.

Brand Finance notes that leaders who build the most sustainable legacy for their businesses are those who balance the
needs of investors, employees, customers, partners, governments, regulators and the media. Brand Finance uses a
balanced scorecard of measures that capture the ability of a CEO to act as the guardian of their company's brand and
a steward of long-term shareholder value. The Brand Guardianship Index includes three main pillars including 'Equity’
factors which reflect current perceptions, 'Performance' factors which reflect the tangible results of these perceptions,

and 'Investment' factors which support future performance. These three pillars are informed by various sub-measures.

DEWA's results surpass major European and American utilities in several key performance indicators. Losses from
electricity transmission and distribution networks were reduced to 2.2% compared to 6-7% in Europe and the USA.
Water network losses were also reduced to 4.5% compared to around 15% in North America. DEWA has achieved a
new world record in electricity Customer Minutes Lost (CML) per year. Dubai recorded 1.19 minutes per customer,

compared to around 15 minutes recorded by leading utility companies in the European Union.

-Ends-
For more information, please contact:
Khuloud Al Ali / Ribal Dayekh Afaf Abaza / Mohammed Meshal
Dubai Electricity and Water Authority Hattlan Media
+971 56 3974965 / +971 50 9099819 +971 58 5680024 / +971 50 7006846
Media@dewa.gov.ae / Ribal.Dayekh@dewa.gov.ae afaf@hattlan.com / mohammed®@hattlan.com

For more information, please visit DEWA’s website www.dewa.gov.ae

DEWA'’s social media accounts:

nhttps: //www.facebook.com/dewaofficial

D https://www.youtube.com/dewaofficial

https:/ /twitter.com/dewaofficial
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