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Dubai National Insurance & Reinsurance PSC (DNIR)
Board of Directors’ Statement
For the year ended 31° December 2023

On behalf of the Board of Directors, I would like to present our 32™ Financial Results together with the
Audited Financial Statements for the year ended 31 December 2023.

DNIR's Board of Directors, as well as the management team, remain committed to driving standards of
excellence and delivering growing returns to the shareholders. Our priority remains to ensure that DNIR is
positioned amongst the regional market leaders by leveraging on our innovative capabilities and
differentiated offering.

DNIR continues to build on its strong relationships with customers and partners, a diversified business mix,
a resilient business model, and solid financials to ensure that we continue to deliver excellent technical
results, thereby generating a consistent return to our esteemed shareholders.

Adoption of IFRS 17 Insurance Contracts

International Financial Reporting Standard 17 (IFRS 17), replaced IFRS 4 for Insurance Contracts, coming
into effect for the financial periods beginning 01 January 2023. DNIR has selected a state-of-the-art
modeling system for implementing IFRS 17. DNIR built and developed in-house capabilities which has
resulted in a smooth transition into the new reporting standard.

Financial Highlights

I am delighted to announce that DNIR has reported strong underwriting results and profitability for the year
2023. DNIR achieved a full-year net profit of AED 47.1 million, with an increase of 28% in the Insurance
Revenue compared to the previous year.

Insurance Revenue
DNIR Insurance Revenue increased to AED 448.3 million during 2023, compared to AED 350.3 million
for the year 2022,

Insurance Service Result
For the year 2023, DNIR Insurance Service Result stood at AED 15.7 million, against AED 10.2 million

for the year 2022.

Cash and Bank Balances
The cash and bank balances stood at AED 200.6 million as at 3 1% December 2023, compared to AED 202.6

million as at 31 December 2022.

Investments

Total investments including cash and bank balances, Investments in Equity and Debt instruments and
investment properties stood at AED 838.4 million as at 31¥ December 2023, compared to AED 829.7
million as at 31* December 2022.
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Total Assets

The total assets stood at AED 977.8 million as at 31% December 2023, compared to AED 965.1 million as
at 31% December 2022.

Shareholders’ Equity
The Shareholders’ Equity position stood at AED 722.6 million as at 31® December 2023, compared to AED

685.8 million as at 31* December 2022.

Basic and Diluted Earnings Per Share

Basic and diluted earnings per share stood at AED 0.41 as a result of achieving a net profit of AED 47.1
million for the year 2023 compared to basic and diluted earnings per share of AED 0.38 resulting from a
net profit of AED 43.7 million last year. The Board is pleased to recommend to the shareholders a 10%
cash dividend amounting to AED 11.550 Million.

We are proud of what we have achieved in 2023 and our bench strength remains strong. We acknowledge
the gratitude, support, and guidance received from our UAE’s leadership. We take this opportunity to thank
all our shareholders, clients, business partners, reinsurers, and Employees for their unflinching support and
confidence in the company.

We head into 2024 with renewed optimism and a focus on continuity and progress. I am fully confident in
our ability to continue building on our expertise to deliver value for the community and our stakeholders
over the coming years by supporting the country’s long-term growth.
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Dubai National Insurance & Reinsurance PSC (DNIR)
Chief Executive Officer’s Statement
For the year ended 31% December 2023

I hereby present DNIR Financial Results for the year ended 31% December 2023.

The year 2023 marked another successful year for DNIR, distinguished by strong growth across key lines
of business that resulted in achieving a net profit of AED 47.1 million. This performance is testament to the
Company’s unwavering commitment towards sound and prudent underwriting policies.

We will continue implementation of our automation and digitalization plans to ensure providing fast and
efficient services to the customers. Also, we will continue to take the necessary measures to maximize
shareholder value. Further, we will continue to contribute to the betterment of society and the community.

We will continue to optimize our business and keep introducing innovative products and services to meet
the changing needs of our customers.

Key Financial Highlights

Insurance Revenue
DNIR Insurance Revenue increased to AED 448.3 million during 2023, compared to AED 350.3 million

for the year 2022.

Insurance Service Result
For the year 2023, DNIR Insurance Service Result stood at AED 15.7 million, against AED 10.2 million

for the year 2022,

Net Investment Income
For the year 2023, DNIR Net Investment income stood at AED 37.6 million, against AED 37.1 million for

the year 2022,

Net Profit
Net Profit is AED 47.1 million for the year 2023, against AED 43.7 million for the year 2022,

The above positive results reflect the superior underwriting capabilities of the company and the success of
the transformation strategy. We continue to ensure that we deliver excellent technical results, thereby
generating a consistent return to our esteemed shareholders.

Appreciation
I would like to convey my sincere thanks to our Chairman, Board of Directors and shareholders for their

continued support and guidance, our clients and business partners for their trust in our company and our
management team and employees for their diligent efforts.

@

A.R. Srinivasan——
Chief Executive Officer
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Independent Auditor’s Report
To the Shateholders of Dubai National Insurance & Reinsurance Co. (P.S.C.)

Report on the Audit of the Financial Statements

Opinion

We have audited the financial statements of Dubai Natonal Insurance & Reinsurance Co. (P.S.C)
(the “Company”), which comprise the statement of financial position as at 31 December 2023, and the
statement of profit or loss, statement of comprehensive income, statement of changes in equity and statement
of cash flows for the year then ended, and notes to the financial statements, including material accounting
policy information.

In our opinion, the accompanying financial statements give a true and fair view of the financial position of the

Company as at 31 December 2023, and of its financial performance and its cash flows for the year then ended
in accordance with International Financial Reporting Standards (IFRS).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISA). Our responsibilities
under those standards are further described in the .4uditor’s Responsibilities for the Aundit of the Financial Statements
section of our report. We are independent of the Company in accordance with International Ethics Standards Board
Jor Acconntants’ Code of Ethics for Professional Accountants (Including International Independence Standards) IESBA Code),
together with the other ethical requirements that are relevant to our audit of the Company’s financial statements
in United Arab Emirates, and we have fulfilled our other ethical responsibilities. We believe that the audit
evidence we have obtained is sufficient and approptiate to provide a basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in the auditors’ professional judgement, were of most significance in
the audit of the financial statements of the current year. These matters, and any comments we make on the
results of our procedures thereon, were addressed in the context of our audit of the financial statements as a
whole, and in forming our opinion thereon, and we do not provide a separate opinion on these matters.

© 2024 Grant Thornton UAE - All rights reserved. Grant Thornton UAE represents all legal licenses under which Grant Thornton Audit and Accounting grantthornton.ae
Limited Corporation, A British Virgin Islands (“BVI”) registered Branch, operate in the UAE. These licenses include the Abu D habi, Dubai and Sharjah

based branches — Grant Thornton Audit and Accounting Limited — registered with the Abu Dhabi Global Market = Grant Thornton Audit and Accounting

Limited Corporation BVI — registered with the Dubai Financial Services Authority.

“Grant Thornton” refers to the brand under which the Grant Thornton member firms pravif}e assurance, tax and advisory services to their clients
and/or refers to one or more member firms, as the context requires. GTIL and the member firms are not a worldwide partnership. GTIL and each
member firm Js a separate legal entity. Services are delivered by the member firms. GTIL does not provide services to clients. GTIL and its member
firms are not agents of, and do not obligate, one another and are not liable for one another’s acts or omissions.
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Independent Auditor’s Report

To the Shareholders of Dubai National Insurance & Reinsurance Co. (P.S.C.) (continued)
Report on the Audit of the Financial Statements (continued)

Key Audit Matters (continued)

CKey Audit Maner
Valuation of Reinsturance Contract ASsers and insurince
Contract Liabilities ; . Sl :

As at 31 December 2023, the Company’s reinsurance
contract assets and insurance contract liabilities are valued
AED 91.3 million and AED 222.2 million respectively.
(refer Note 7).

Valuation of reinsurance contract assets and insurance
contract liabilities involves significant judgements and
estimates particularly with respect to, eligibility of the
premium allocation approach (PAA) and estimation of the
liabilities for incurred claims.

These liabilities primarily include determination of
expected premium receipts, expected ultimate cost of
claims and allocation of insurance acquisition cash flows
which are within the contract boundaries.

The calculation for these liabilities includes significant
estimation and involvement of actuarial experts in order
to ensure appropriateness of methodology, assumptions
and data used to determine the estimated future cash
flows and the appropriateness of the discount rates used
to determine the present value of these cashflows.

Our audit procedures in conjunction with our
actuarial specialists:

~ How our audit addressed the ey audit mater

Understood and evaluated the process, the
design of controls in place to determine
valuation of reinsurance contract assets and
insurance contract labilities;

Assessed the competence, capabiliies and
objectivity of the management appointed
actuary;

Tested the completeness, and on sample basis,
the accuracy and relevance of data used to
determine future cashflows;

Evaluated the appropriateness of the
methodology, significant assumptions including
risk adjustment, PAA eligibility assessment,
discount rates and expenses included within the
fulfilment cashflows. This included
consideration of the reasonableness of
assumptions against actual historical experience
and the appropriateness of any judgments
applied;

We independently reperformed the calculation
to assess the mathematical accuracy of the
reinsurance contract assets and insurance
contract liabilities on selected classes of business,
particulatly focusing on largest and most
uncertain reserves;

Evaluated and tested the data used in the
impairment model calculations receivables for
amounts due; and

Evaluated and tested the calculation of the
allowance for expected credit loss allowance and
the key assumptions and judgments used.
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Independent Auditor’s Report

To the Shareholders of Dubai National Insurance & Reinsurance Co. (P.S.C.) (continued)
Report on the Audit of the Financial Statements (continued)

Key Audit Matters (continued)

KeyAudit Matter ;
[ Disclostire of transition impact of adopting IERS 1770
We determined the disclosure for impact of adopting
IFRS 17 to be a key audit matter due to the significant

6w our audit addressed the kéy audit matter

Our audit procedures, among others, include:

changes introduced by the standard, which includes - Assessed whether the judgements applied by
significant estimates and judgements. These impacts management in determining their accounting
will be of particular importance to the readers of these policies are in accordance with IFRS 17;

financial statements. (tefer to Note 3).
- Using our actuarial specialist team members,

In particular, we have focused on the following key evaluated the approptiateness of the methodology
judgements that management have taken on used to determine discount rates as at the transition
implementing IFRS 17. date;

- The determination of the transition approach - Evaluated the appropriateness of significant
adopted for each group of insurance contracts. assumptions including fisk adjustment, PAA

. eligibility assessment, discount rates and expenses
- The methodology adopted and key assumptions used included within the fulfilment cashflows;
to determine the impact and restatement of previously

reported numbers in accordance with IFRS 17. - Ewaluated the completeness, and on sample basis,
. . . the accuracy and relevance of the data used to

- Disclosure o_f the impact of restatement, in determine the impact of IFRS 17 adoption and

accordance with IFRS 17. restatement; and

- Evaluated the reasonableness of the quantitative
and qualitative disclosures included in the financial
statements in accordance with IFRS 17,

| How alicaudit addressed the key audit matter

_Viluation ofinvestment properies |
Our audit procedures, among others, included:

The Company holds investment properties under the
fair value model as at 31 December 2023 amounting to
AED 158.5 million (2022: AED 149.3 million), as | - Assessed the competence, capabilities, and
detailed in note 5 to the financial statements. The fait |  objectivity of external valuers;

value estimate requires significant judgement and | - Evaluated the accuracy and completeness of the
estimates by management and independent two source data used in the calculation of fair values;
external valuers. The Company has involved | . Agsessed the appropriateness of the key
independent external valuers in order to value the assumptions and methodologies used; and
investment properties for the purpose of determining | . performed an independent calculation after carrying
the fair value for inclusion in the financial statements. out enquiries with management and independent
The existence of significant estimation and judgement valuer, including performing reasonableness
coupled with change in valuation assumptions used computation by using publicly available soutces of
could result in material change. Therefore, the | i romation to independently cotroborate the

valuation of these investment properties was significant | | 10600 petformed by management experts.
to our audit.
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Independent Auditor’s Report
To the Shareholders of Dubai National Insurance & Reinsurance Co. (P.S.C.) (continued)
Report on the Audit of the Financial Statements (continued)

Other Information

The Board of Directors and the Chief Executive Officer is responsible for the other information. The other
information comprises the information included in the Board of Directors’ Statement and Chief Executive Qfficer’s
Statement, but does not include the financial statements and our auditor’s report thereon.

Our opinion on the financial statements does not cover the other information and accordingly we do not
express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information
identified above and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit, or otherwise appears to be materially misstated. If,
based on the work we have performed on the other information that are obtained ptior to the date of this
auditor’s report, we conclude that there is a material misstatement of this other information, we are required to
repott that fact. We have nothing to repott in this regard.

Responsibilities of the Management and Those Charged with Governance for the Financial
Statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance
with IFRS and their preparation in compliance with the applicable provisions of the UAE Federal Law
No. 32 of 2021 and UAE Federal Law No. 48 of 2023 (previously Federal Law No. 6 of 2007, as amended),
and for such internal control as management determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless management either intends to liquidate the Company or to cease operations,
or has no realistic altetnative but to do so.

Those chatged with governance are responsible for overseeing the Company’s financial reporting process.
Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or etror, and to issue an aunditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in
accordance with ISA will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional
scepticism throughout the audit. We also:

®  Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or
error, design and perform audit procedures responsive to those tisks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, mistepresentations, ot the override of internal control.
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Independent Auditor’s Report
To the Shareholders of Dubai National Insurance & Reinsurance Co. (P.S.C.) (continued)
Report on the Audit of the Financial Statements (continued)

Auditor’s Responsibilities for the Audit of the Financial Statements (continued)

® Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness
of the Company’s internal control.

® Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by management.

® Conclude on the appropriateness of management’s use of the going concetn basis of accounting and, based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that
may cast significant doubt on the Company’s ability to continue as a going concern. If we conclude that a
material uncertainty exists, we are required to draw attention in our auditor’s report to the related
disclosures in the financial statements of, if such disclosures are inadequate, to modify out opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor’s report, However,
future events or conditions may cause the Company to cease to continue as a going concern.

® Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the undetlying transactions and events in a
manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal control that
we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and communicate with them all relationships and other matters that may
reasonably be thought to bear on our independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters that were
of most significance in the audit of the financial statements of the cutrent year and are therefore the key audit
matters. We describe these matters in our auditor’s report unless law or tegulation precludes public disclosure
about the matter or when, in extremely rare circumstances, we determine that a matter should not be
communicated in our report because the adverse consequences of doing so would reasonably be expected to
outweigh the public interest benefits of such communication.

Report on Other Legal and Regulatory Requirements
As required by the UAE Federal Law No. 32 of 2021, we report that:

i) We have obtained all the information and explanations we considered necessary for the purposes of our
audit;

i)  The financial statements have been prepared and comply, in all material respects, with the applicable
provisions of the UAE Federal Law No. 32 of 2021;

iify  The Company has maintained proper books of account;

iv)  The financial information included in the Board of Directors’ Statement and Chief Executive Officer’s Statement,
in so far as it relates to these financial statements, is consistent with the books of account of the Company;
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Independent Auditor’s Report

To the Shareholders of Dubai National Insurance & Reinsurance Co. (P.S.C.) (continued)
Report on Other Legal and Regulatory Requirements (continued)

v)  Note 10 to the financial statements discloses material related party transactions, and the terms under
which they were conducted; and

vi)  Based on the information that has been made available to us, nothing has come to our attention which
causes us to believe that the Company has contravened during the financial year ended 31 December
2023 any of the applicable provisions of the Federal Law No. 32 of 2021, ot in respect of the Company,
its Articles of Association which would materially affect its activities or its financial position as at
31 December 2023,

vi)) The Company has not made any social contributions during the year.

Further, as required by the Federal Law No. 48 of 2023 (Previously Federal Law No. 6 of 2007, as amended),
we report that we have obtained all the information and explanation we considered necessary for the putpose
of our audit.

Furthermore, as required by the CBUAE Insurance Reporting Requirements for 2023, note 6 and note 10 to
the financial statements discloses information on assets that are held by a related party for the beneficial interest

of the Company.
W 7 O e
o
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Registration No. 86
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Dubai National Insurance & Reinsurance Co. (P.S.C.)
Statement of financial position

As at 31 December 2023
Restated Restated
Notes 2023 2022 2021
AED000 AED’000 AED’000
Assets
Property and equipment 4 4,739 2,132 473
Investment properties 5 158,480 152,125 140,750
Financial assets 6 479,366 474,885 569,470
Statutory deposit 8 10,000 10,000 10,000
Reinsurance contract assets 7 91,306 104,365 154,466
Other receivables 9 33,300 18,927 11,730
Cash and bank balances 11 200,614 202,679 137,709
Total assets 977,805 965,113 1,024,598
Equity and liabilities
Equity
Share capital 12 115,500 115,500 115,500
Legal reserve 13 57,750 57,750 57,750
General reserve 13 180,000 180,000 180,000
Reinsurance reserve 13 4,413 3,241 2,023
Fair value reserve on financial assets at fair
value through other comprehensive income
(FVTOCI) 168,145 161,038 220,505
Retained earnings 196,847 168,291 182,338
Total equity 722,655 685,820 - 758,116
Liabilities
Employees’ end-of-service benefits 14 4,726 4,299 4,001
Insurance contract liabilities 7 222,243 245,441 229,859
Other payables 15 28,181 29,553 32,532
Total liabilities 255,150 279,293 266,482
Total equity and liabilities 971,805 965,113 1,024,598

These financial statements were approved by the Board of Directors on 18 March 2024 and signed on their

behalf by:

Mr. Khalaf Ahmrad Al Habtoor
Chair ‘

/
Mr. Mohammed Khalaf Al Habtoor
Managing Director

The notes 1 to 30 form an integral part of these financial statements.

7
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Dubai National Insurance & Reinsurance Co. (P.8.C))

Statement of profit or loss
For the year ended 31 December 2023

Insurance revenue

Insurance service expenses

Insurance service result before reinsurance contracts held

Allocation of reinsurance premiums
Amounts recoverable from reinsurance for incurred claims

Net expenses from reinsurance contracts held

Insurance service result

Income from investments
Income from Investment properties
Net investment income

Insurance finance (expense)/income for insurance contracts
issued

Reinsurance finance expense for reinsurance contracts held

Net insurance finance expenses
Net insurance and investment result

Other income

Other operating expenses

Profit for the year

Basic and diluted earnings per share (AED)

Notes

16

18
19

17
17

20

21

The notes 1 to 30 form an integral part of these financial statements.

Restated

2023 2022
AED000 AEBD000
448,353 350,306
{363,847) (257,190)
84,506 93,116
{226,310) (197,866)
157,571 114,994
(68,739) (82,872)
15,767 10,244
26,254 23,231
11,358 13,897
37,612 37,128
(484) 2226
(3,177) (3,513)
(3,661) {1,287)
49,718 46,085

60 330
(2,658) (2,686)
47,120 43,729
0.41 0.38

8



Dubai National Insurance & Reinsurance Co. (P.S.C.)

Statement of comprehensive income
For the year ended 31 December 2023

Profit for the year

Other comprehensive income:

Tterns that wifl be reclassified subsequently to profit or loss:
Net unrealised gain/(loss) on debt investments carried at FVTOCI

Items that will not be reclassified snbsequently to profit or loss
Net unrealised gain/(loss) on equity investments carried at FVTOCL
(Loss)/gain on sale of financial assets designated at FVTOCI

Total other comprehensive income/ (loss) for the year

Total comprehensive income/ (loss) for the year

The notes 1 to 30 form an integral part of these financial statements.

Restated

2023 2022
AED’000 AED’000
47,120 43,729
131 (4,371)

5,864 (74,044)
(135) 1,328
5,860 (77,087
52,980 (33,358)

9
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Dubai National Insurance & Reinsurance Co. (P.S.C.)

Statement of cash flows
For the year ended 31 December 2023

Restated
2023 2022
Notes AED’000 AED000
Cash flows from operating activities
Profit for the year 47,120 43,729
Adjustments for:
Depreciation on property and equipment 4 671 243
Provision for employees’ end-of-service benefits 14 870 364
Gain on disposal of property and equipment (48) -
Gain from change in fair value of investment properties 5 (5,441) (8,592)
Income from investment properties (5,917) {5,305)
Dividend and interest income (26,254) (23,231)
Operating cash flows before changes in working capital 11,001 7,708
Changes in working capital
Other receivables (14,373) 50,101
Reinsurance contract assets 13,059 (7,197)
Insurance contract liabilities (23,198) 15,580
Other payables (5,967) {7,267)
Cash (used in)/generated from operating activities (19,478) 58,925
Employees' end-of-services benefits paid 14 {443) (656)
Net cash (used in)/generated from operating
activities (19,921) 58,269
Cash flows from investing activities
Purchase of property and equipment (3,292) (2,160)
Capital expenditure on investment propertics 5 {914) (2,525)
Purchase of investment in debt securities (12,424) {21,892)
Proceeds from sale of property and equipment 60 -
Proceeds from sale of financial assets 13,405 41,575
Net movement in fixed deposits {4,157) (54,803)
Income received from investments — net 26,654 21,048
Income received from investment propertics 5,917 5,305
Net cash generated from/(used in) investing activities 25,249 (13,452)
Cash flows from financing activity
Dividend paid 22 (11,550) (34,650)
Net cash used in financing activity (11,550) (34,650)
Net change in cash and cash equivalents (6,222) 10,167
Cash and cash equivalents, beginning of year 67,259 57,092
Cash and cash equivalents, end of year 11 61,037 67,259

The notes 1 to 30 form an integral part of these financial statements.

11



Dubai National Insurance & Reinsurance Co. (P.S.C.)

Notes to the financial statements
For the year ended 31 December 2023

1 Legal status and activities

Dubai National Insurance & Reinsurance Co. (P.S.C.) {the “Company”) is a public shareholding Company
incorporated in Dubai on 6 Janwary 1992,

The Company is engaged in insurance and reinsurance of all classes of business in accordance with the
provisions of the United Arab Emirates (“UAE") Federal Law No. 48 of 2023 (previously Federal Law No.
6 of 2007, as amended), concerning Financial Regulations of Insurance Companies issued by the Central
Bank of United Arab Emirates and regulation of its operations.

The registeted address of the Company is Dubai National Insurance Building, 3¢ Floot, Sheikh Zayed
Road, P.O. Box 1806, Dubai, UAE.

During the year, Federal Law No. 48 of 2023 has been issued with effectve date of 30 Novernber 2023,
repealing Federal Law No. 6 of 2007. In accordance with Article 112 of the Federal Law No. 48 of 2023,
the Company has 6 months from this date of effect to apply the provisions of new Law. The Company is
in the process of reviewing the new provisions and will apply the requirements thereof in the required time.

This financial statement has been prepared in accordance with the requirements of the applicable laws and
regulations, including UAE Federal Law No. 32 of 2021.

2 Statement of compliance with IFRS

These financial statements have been prepared in accordance with International Financial Reporting
Standards (IFRS) promulgated by Internatonal Accounting Standards Board (IASB) and interptetations
thereof issued by the International Financial Reporting Interpretation Committee and in compliance with
the applicable requirements of U.A.E Federal Law No. 32 of 2021, relating to commetcial companies, and
of UAE Federal Law No. 48 of 2023, conceming Financial Regulations of Insurance Companies issued by
the Central Bank of United Arab Emirates and regulation of its operations. These financial statements are
prepared in UAE Dithams (“AED”) being the economic, functional and reporting currency, rounded to
the nearest thousand.

Basis of preparation

This financial statement has been prepared on the historical cost basis, except for financial assets carried at
fair value through other comprehensive income, financial assets cartied at fair value through profit or loss
and investment properties which ate cartied at fair value and the provision for employees’ end of service
benefits which is calculated in line with UAE labour laws.

The Company’ statement of financial position Is not presented using a current/ non-current classification.
However, the following balances would generally be classified as curtent: cash and cash equivalents,
financial assets at fair value through profit or loss, other receivables and other payables. The following
balances would generally be classified as non-current: property and equipment, investment properties and
statutory deposits and employees’ end of service benefits. The following balances ate of mixed nature
{including both current and non-current portions): financial assets at fair value through other
comprehensive income, telnsurance contract assets, insurance contract assets and liabilities, bank balances
and fixed deposits.
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Dubai National Insurance & Reinsurance Co. (P.S.C.)

Notes to the financial statements
For the year ended 31 December 2023

2 Statement of compliance with IFRS {continued)
Application of new and revised International Financial Reporting Standards (*IFRS”)
New and revised IFRSs and interpretations applied on the financial statements

‘The following relevant standards, interpretations and amendments to existing standards wete issued by the
IASB:

Standard number  Title Effective date
iscl i icies — ents to IAS 1 and

s D o o g ol e

TAS 8 Definition of Accounting Fstimates — Amendments to IAS 8 1 January 2023

Deferred Tax related to Assets and Liabilities arising from a

single transaction — Amendments to TAS 12

IFRS 17 Insurance Contracts 1 January 2023

IAS 12 1 January 2023

These standards have been adopted by the Company and did not have a material impact on these financial
statements, except for the adoption of “IFRS 17 Insurance contracts”™.

Standards issued but not yet effective

The impact of the new standards, interpretations and amendments that are issued, but not yet effective, up
to the date of issuance of the Company’s financial statements are disclosed below. The Company intends
to adopt these standards, if applicable, when they become effective.

Standard number Tite Effective date

IAS1 Amendment to IAS 1 — Non-cutrent liabilides with covenants 1 January 2024

IAS 16 Amendment to IFRS 16 — Leases on sale and leaseback 1 January 2024

IAS 7 Supplier Finance Arrangements 1 January 2024

IAS 21 lack of Exchangeability 1 January 2025
3 Material accounting policy information

Standards, interpretations and amendments to existing standards — Impact of new IFRS
IFRS 17 Insurance Contracts

IFRS 17 establishes principles for the recognition, measurement, presentation and disclosute of insutance
contracts, re insurance contracts and investrnent comtracts with discretionary participation features, It
introduces a model that measures groups of contracts based on the Company’s estimates of the present
value of future cash flows that are expected to arise as the Company fulfils the contracts, an explicit tisk
adjustment for non-financial risk and a contractual service margin.

Under IFRS 17, insurance revenue in each reporting petiod represents the changes in the liabilities for
remaining coverage that relate to services for which the Company expects to receive consideration and an
allocation of contributions that relate to recovering insutance acquisition cash flows. In addition,
Investment components are no longer included in insurance revenue and insurance setvice expenses.

IFRS 17 replaces IFRS 4 Insurance Contracts for annual periods on or after 1 January 2023. The Company
has restated comparative information applying the transitional provisions to IFRS 17. The nature of the
changes in accounting policies can be summarised, as follows:

Changes to classification and measurement

The adoption of IFRS 17 did not change the classification of the Company’s insurance contracts. The
Company was previously permitted under IFRS 4 to continue accounting using its previous accounting
policies. However, IFRS 17 establishes specific principles for the recognition and measurement of insurance
contracts issued and reinsurance contracts held by the Company.
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Dubai National Insurance & Reinsurance Co. (P.S5.C.)

Notes to the financial statements
For the year ended 31 December 2023

3 Material accounting policy information (continued)

Standards, interpretations and amendments to existing standards — Impact of new IFRS
(continued)

IFRS 17 Insurance Contracts (continued)
Changes to classification and measurement (continued)

Under IFRS 17, the Company’s insurance contracts issued, and reinsurance contracts held are all eligible to
be measured by applying the premium allocation approach (PAA). The PAA simplifies the measurement
of insurance contracts in comparison with the general model in IFRS 17,

The Company applies the PAA to simplify the measurement of all of its insutance and reinsurance
contracts. When measuring liabilities for remaining coverage, the PAA is similar to the Company's previous
accounting treatment. However, when measuring labilides for outstanding claims, the Company now
discounts the future cash flows (unless they are expected to occur in one year ot less from the date on
which the claitns are incurred) and includes an explicit risk adjustment for non-financial risk.

Income and expenses from reinsurance contracts other than insurance finance income and expenses are
now presented as a single net amount in profit or loss. Previously, amounts recovered from Reinsurance
operators and reinsurance expenses were presented separately.

The measurement principles of the PAA differ from the ‘eatned premium approach’ used by the Company
under IFRS 4 in the following key areas:

*  The liability for remaining coverage reflects premiums received less deferred acquisiion expenses less
amounts recognised in revenue for insurance services provided,

*  Measurement of the liability for remaining coverage includes an adjustment for the time value of
money and the effect of financial risk where the premium due date and the related period of coverage
are more than 12 months apart;

*  Measurement of the liability for remaining coverage involves an explicit evaluation of risk adjustment
for non-financial risk when a group of contracts is onerous in order to calculate a loss component
(previously these may have formed part of the unexpired risk reserve provision); and

*  Measurement of the Hability for incurred claims (previously claims outstanding and incutred-but-not-
reported (IBNR} is determined on a discounted probability-weighted expected value basis and includes
an explicit risk adjustment for non-financial risk.

Changes to presentation and disclosure

For presentation in the statement of financial position, the Company aggregates insurance and reinsurance
contracts issued and reinsurance contracts held, respectively and presents separately:

= Groups of insutance and reinsurance contracts issued that are assets;

*  Groups of insurance and reinsurance contracts issued that are labilities;
*  Groups of reinsurance contracts held that are assets; and

*  Groups of reinsurance contracts held that are liabilities.

The groups refetred to above are those established at initial recognition in accordance with the IFRS 17
requirements.

The line item desctiptions in the statement of profit or loss and other comprehensive income have been
changed significantly compared with last year. Previously, the Company reported the following line items:

¢ Gross written premiums

«  Net written premiums

*  Changes in premium reserves
*  Gross insurance claims

*  Net insurance claims
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Dubai National Insurance & Reinsurance Co. (P.5.C.)

Notes to the financial statements
For the year ended 31 December 2023

3

Material accounting policy information {continued)

Standards, interpretations and amendments to existing standards ~ Impact of new IFRS
(continued)

IFRS 17 Insurance Contracts (continued)

Changes to presentation and disclosure (continued)

Instead, IFRS 17 requires sepatate presentation of:

Insurance revenue

Insurance service expenses

Insurance finance income or expenses

Income or expenses from reinsurance contracts held

‘The Company provides disaggregated qualitative and quantitative information about:

Amounts recognised in its financial statements from insurance contracts
Significant judgements, and changes in those judgements, when applying the standard.

Transiton

Changes in accounting policies resulting from the adoption of IFRS 17 have been applied using a full
retrospective approach to the extent practicable. Under the full retrospective approach, at 1 Januvary 2022
the Company:

identified, recognised and measured each group of insurance and reinsurance contracts as if IFRS
17 had always been applied,

identified, recognised and measured any assets for insurance acquisition cash flows as if IFRS 17
had always been applied;

derecognised previously reported balances that would not have existed if IFRS 17 had always been
applied. These included insurance receivables and payables, and provisions for levies that are
attributable to existing insurance contracts. Under IFRS 17, they are included in the measurement
of the insurance contracts; and

recognised any resuldng net difference in equity.

The Company has applied the transition provisions in IFRS 17 and has disclosed the impact of the adoption
of IFRS 17 on each financial statement line item, The effects of adopting IFRS 17 on the financial statement
at 1 January 2022 are presented in the statement of changes in equity. The table below summarise the impact
of mitial application of IFRS 17 as at 1 January 2022:

As Effect of
previously  application
reported of IFRS 17 Restated
AED000 AED’000 AED009
ASSETS
Insurance and reinsurance receivables 66,080 (66,080} -
Qther receivables 26,677 (14,947) 11,730
Reinsurance contract asset 173,351 (18,885) 154,466
Amounts due from related parties 21,657 (21,657) -
LIABILITIES
Insurance contract Habilities 274,833 {44,974) 229,859
Insurance and reinsurance payables 68,734 68,734) -
Other payables 45,690 {13,158) 32532
Amounts due to related pattes 3,138 (3,138) -
EQUITY
Retained earnings (173,903) (8,435) (182,338)
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Dubai National Insurance & Reinsurance Co. (P.S.C.)

Notes to the financial statements
For the year ended 31 December 2023

3 Material accounting policy information {continued)

Standards, interpretations and amendments to existing standards — Impact of new IFRS
{continued)

IF¥RS 17 Insurance Contracts {continued)

Insurance and reinsurance contracts classification

The Company issues insurance contracts in the normal course of business, under which it accepts significant
insurance risk from its policyholders. As a general guideline, the Company determines whether it has
significant insurance risk, by comparing benefits payable after an insured event with benefits payable if the
insured event did not occur. Insutance contracts can also transfer financial risk.

Insurance and reinsurance contracts accounting treatment
Separating components from insurance and reinsurance coniracts

The Company assesses its insurance and reinsurance products to determine whethet they contain distinet
components which must be accounted for under another IFRS instead of under IFRS 17. Aftet separating
any distinct components, the Company applies IFRS 17 to all remaining components of the (host) insurance
contract. Currently, the Company’s products do not include any distinct components that tequire
separation.

Some reinsurance contracts issued contain profit commission atrangements. Under these arrangements,
there is a minimum guaranteed amount that the policyholder will always receive — eithet in the form of
profit commission, or as claims, or another contractual payment itrespective of the insured event
happening., The minimum guaranteed amounts have been assessed to be highly interrelated with the
insurance component of the reinsurance contracts and ate, therefore, non-distinct investment components
which ate not accounted for separately. However, receipts and payments of these investment components
are recognised ocutside of profit or loss.

Level of aggregation

IFRS 17 requires a company to determine the level of aggrepation for applying its requirements. The
Company pteviously applied aggregation levels under IFRS 4, which were significantly higher than the level
of aggregation required by IFRS 17. The level of aggregation for the Company is determined firstly by
dividing the business written into pottfolios. Portfolios comptise groups of contracts with similar risks
which are managed together. Portfolios are further divided based on expected profitability at inception into
three categorics: onecrous contracts, contracts with no significant risk of becoming onetous, and the
remainder. This means that, for determining the level of aggregation, the Company identifies a contract as
the smallest “unit’, i.e., the lowest common denominator. However, the Company makes an evaluation of
whether a seties of contracts need to be treated together as one unit based on reasonable and supportable
information, or whether a single contract contains components that need to be scparated and treated as if
they were stand-alone contracts. As such, what is treated as a contract fot accounting purposes may differ
from what is considered as a contract for other purposes (i.e., legal or management). IFRS 17 also notes
that no group for level of aggregation purposes may contain contracts issued more than one year apart.

The Company has elected to group together those contracts that would fall into different groups only
because Jaw, regulation or internal policies specifically constrains its practical ability to set a different price
or level of benefits for policyholders with different characteristics. The Company applied a full retrospective
approach for transition to IFRS 17. The portfolios ate further divided into groups of contracts by year of
issue and profitability for recognition and measurement purposes. Hence, within each year of issue,
portfolios of contracts are divided into three groups, as follows:

* A group of contracts that are onerous at initial recognition (if any)

* A group of contracts that, at initial recognition, have no significant possibility of becoming onerous
subsequently (if any)

* A group of the remaining contracts in the portfolio (if any)
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Dubai National Insurance & Reinsurance Co. (P.S.C.)

Notes to the financial statements
For the year ended 31 December 2023

3 Material accounting policy information {continued)

Standards, interpretations and amendments to existing standards ~ Impact of new IFRS
{continued)

IFRS 17 Insurance Contracts (continued)
Level of aggregation (continued)

The profitability of groups of contracts is assessed by actuarial valuation models that take into considetation
existing and new business. The Company assumes that no contracts in the portfolio are onerous at initjal
recognition unless facts and circumstances indicate otherwise, For contracts that ate not onetous, the
Company assesses, at initial recognition, that there is no significant possibility of becoming onerous
subsequently by assessing the likelihood of changes in applicable facts and circumstances.

The Company considers facts and circumstances to identify whether a group of contracts are onerous based
o

=  Ewvaluation of expected combines ratdos;

*  Prcing information;

*  Results of similar contracts it has recognised; and

*  Environment factors, e.g., a change in market experience or regulations.

The Company divides portfolios of reinsurance contracts held applying the same principles set out above,
except that the references to onerous contracts refer to contracts on which there is a net gain on initial
tecognition. For some groups of reinsurance contracts held, 2 group can comptise a single contract.

Recognition
The Company recognises groups of insurance contracts it issues from the earliest of the following;

*  The beginning of the coverage period of the group of contracts;

*  The date when the first payment from a policyholder in the group is due or when the first payment is
received if there is no due date; and

*  Fora group of onerous contracts, if facts and circumstances indicate that the group is onerous.

The Company recognises a group of reinsurance contracts held:

*  If the reinsurance contracts provide proportionate coverage at the later of the beginning of the
coverage period of the group, or the initial recognition of any underlying contract; and

*  In all other cases, from the beginning of the coverage period of the gtoup The Company adds new
contracts to the group when they are issued ot initiated.

Contract boundary

The Company includes in the measurement of a group of insurance contracts all the future cash flows
within the boundary of each contract in the group. Cash flows are within the boundaty of an insurance
contract if they arise from substantive rights and obligations that exist duting the reporting period in which
the Company can compel the policyholder to pay the premiums, or in which the Company has a substantive
obligation to provide the policyholder with services. A substantive obligation to provide services ends when:

*  The Company has the practical ability to reassess the rsks of the particular policyholder and, as a
result, can set a price or level of benefits that fully reflects those risks; or

Both of the following criteria are satisfied:

*  The Company has the practical ability to reassess the risks of the portfolio of insurance contracts that
contain the contract and, as a result, can set a price or level of benefits that fully reflects the tisk of
that portfolio; and

*  The prcing of the premiums for coverage up to the date when the risks are reassessed does not take
into account the risks that relate to periods after the reassessment date.
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Dubai National Insurance & Reinsurance Co. (P.S.C.)

Notes to the financial statements
For the year ended 31 Decembet 2023

3 Material accounting policy information (continued)

Standards, interpretations and amendments to existing standards — Impact of new IFRS
{continued)

IFRS 17 Insurance Contracts (continued)
Contract boundary {continued)

A liability or asset relating to expected premiums ot claims outside the boundary of the insurance contract
is not recognised. Such amounts relate to future insurance contracts.

Measurement - Premium Allocation Approach
Insurance contracts — initial measurement

‘The Company applies the premium allocation approach (PAA) to all the insurance contracts that it issues
and reinsurance contracts that it holds, as:

*  The coverage period of each contract in the group is one year or less, including coverage atising from
all premiums within the contract boundary.

Or

*  For contracts longer than one year, the Company has modelled possible future scenarios and
reasonably expects that the measurement of the liability for remaining coverage for the group
containing those contracts under the PAA does not differ matedally from the measurement that would
be produced applying the general model. In assessing materiality, the Company has also considered
qualitative factors such as the nature of the risk and types of its lines of business.

The Company does not apply the PAA if, at the inception of the group of contracts, it expects significant
variability in the fulfilment cash flows that would affect the measurement of the lability for the remaining
coverage during the period befote a claim is incurred. Vardability in the fulfilment cash flows increases with:

= The extent of future cash flows related to any detivatives embedded in the contracts.
*  The length of the coverage petiod of the group of contracts.

For a group of contracts that is not onerous at initial recognition, the Company measures the liability for
remaining coverage as the premiums, if any, received at initial recognition, minus any insurance acquisition
cash flows at that date, with the exception of contracts which are one year or less where this is expensed,
plus or minus any amount arising from the derecognition at that date of the asset or Hability recognised for
insurance acquisition cash flows that the Company pays or receives before the group of insurance contracts
is recognised. There is no allowance for time value of money as the premiums are mostly received within
one year of the coverage period.

The Company measures its reinsurance assets for a group of reinsurance coneracts that it holds on the same
basis as insurance contracts that it issues, howevet, adapted to reflect the features of reinsurance contracts
held that differ from insurance contracts issued, for example the generation of expenses or reduction in
expenses rather than revenue.

Insurance contracts — subsequent measurement

The Company measures the carrying amount of the liability for remaining coverage at the end of each
reporting period as the liability for remaining coverage at the beginning of the period:

*  Plus premiums received in the period;

*  Minus capitalised insurance acquisition cash flows;

*  Plus any amounts relating to the amortisation of the acquisition cash flows recognised as an expense
in the reporting period for the group;

*  Plus any adjustment to the financing component, where applicable;

*  Minus the amount recognised as insurance revenue for the coverage period; and

*  Minus any investment component paid or transferred to the Hability for incurred claims,
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Dubai National Insurance & Reinsurance Co. (P.S.C.)

Notes to the financial statements
For the year ended 31 December 2023

3 Material accounting policy information (continued)

Standards, interpretations and amendments to existing standards — Impact of new IFRS
{continued)

IFRS 17 Insurance Contracts (continued)
Insurance and reinsurance contracts accounting treatment (continued)
Measurement - Premium Allocation Approach {continued)

Insurance contracts — subsequent measurement (continued)

The Company estimates the liability for incurred claims as the fulfilment cash flows related to incurred
claims. The fulfilment cash flows incorporate, in an unbiased way, all reasonable and supportable
information available without undue cost ot effort about the amount, iming and uncertainty of those future
cash flows, they reflect current estimates from the petspective of the entity and include an explicit
adjustment for non-financial risk (the risk adjustment). The Company does not adjust the future cash flows
for the time value of money and the effect of financial fisk for the measurement of liability for incurred
claims that are expected to be paid within one year of being incurred.

Insurance acquisition cash flows are allocated on a straight-line basis as a portion of premium to profit or
loss (through insurance revenue).

Reinsurance contracts

The subsequent measurement of reinsurance contracts held follows the same principles as those for
insurance contracts issued and has been adapted to reflect the specific features of reinsurance held.

Insurance contracts — modification and derecognition
The Company derecognises insurance contracts when:

* The rights and obligations relating to the contract are extinguished (i.e., discharged, cancelled or
expired);
ot
*  The contract is modified such that the modification results in a change in the measurement model ot
the applicable standard for measuring a component of the contract, substantially changes the contract
boundary, or requires the modified contract to be included in a different group. In such cases, the
Company derecognises the initial contract and recognises the modified contract as a new contract,

When a modification is not treated as a derecognition, the Company recognises amounts paid ot received
for the modification with the contract as an adjustment to the relevant Hability for remaining coverage.

Presentation

The Company has presented separately, in the statement of financial position, the carrying amount of
groups of insurance contracts issued that are assets, groups of insurance contracts issued that are liabilities,
reinsurance contracts held that are assets and groups of reinsurance contracts held that are liabilities.

Any assets or liabilities for insurance acquisition cash flows recognised before the corresponding insurance
contracts are included in the cartying amount of the related groups of insurance contracts issued.

The Company does not disaggregate the total amount recognised in the statement of profit or loss and
other comprehensive income into an insurance service result, comprising insurance revenue and insurance
service expense, and insurance finance income or expenses,

The Company does not disaggregate the change in risk adjustment for non-financial tisk between a financial
and non-financial portion which will be presented in insurance finance income or expenses and in insurance
service result respectively.

The Company separately presents income or expenses from reinsurance contracts held from the expenses
ot income from insurance contracts issued.
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Dubai National Insurance & Reinsurance Co. (P.S.C.)

Notes to the financial statements
For the year ended 31 December 2023

3 Material accounting policy information {continued)

Standards, interpretations and amendments to existing standards — Impact of new IFRS
{continued)

IFRS 17 Insurance Contracts {continued)
Insurance and reinsurance contracts accounting treatment (continued)
Insurance revenue

The insurance revenue for the period is the amount of expected premium receipts {excluding any
investment component) allocated to the period. The Company allocates the expected premium receipts to
each period of coverage on the basis of the passage of time; but if the expected pattern of release of risk
during the coverage period differs significantly from the passage of time, then on the basis of the expected
timing of incurred insurance service expenses.

The Company changes the basis of allocation between the two methods above as necessaty, if facts and
citcumstances change. The change is accounted for prospectively as a change in accounting estimate.

For the periods presented, all revenue has been recognised on the basis of the passage of time.
Loss components

The Company assumes that no contracts ate onerous at initial recognition unless facts and circumstances
indicate otherwise. If at any time during the coverage period, the facts and circumstances indicate that a
group of insurance contracts is onerous, the Company establishes a loss component as the excess of the
fulfilment cash flows that relate to the remaining coverage of the group over the catrying amount of the
liability for remaining coverage of the group. Accordingly, by the end of the coverage period of the group
of contracts the loss component will be zero.

Insurance finance income and expense

Insurance finance income or expenses comprise the change in the catrying amount of the group of
insurance contracts arising from:

*  The effect of the time value of money and changes in the time value of money; and
»  The effect of financial risk and changes in financial risk,

The Company does not disaggregate insurance finance income or expenses between profit or loss and OCL
The impact of changes in market interest rates on the value of the insurance assets and Habilities ate reflected
in profit or Joss. The Company’s financial assets are also measured at FVTOCL

Net income or expense from reinsurance contracts held

The Company presents separately on the face of the statement of profit ot loss and other comprehensive
income, the amounts expected to be recovered from reinsurers, and an allocation of the reinsurance
premiums paid. The Company treats reinsurance cash flows that are contingent on claims on the undetlying
contracts as part of the claims that are expected to be reimbursed wunder the reinsurance contract held, and
excludes investment components and commissions from an allocation of reinsurance premiums presented
on the face of the statement of profit or loss and other comprehensive income.

Accounting convention

These financial statements have been prepared using the measurement basis specified by IFRSs for each
type of asset, liability, income and expense. The measurement bases are described in more detail in the
accounting policies,
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Dubai National Insurance & Reinsurance Co. (P.S.C.)

Notes to the financial statements
For the year ended 31 December 2023

3 Material accounting policy information (continued)
Property and equipment

Property and equipment are recotded at cost less accumnulated depteciation and any impairment losses.
Depreciation is charged on a straight-line basis over the estimated useful lives of the property and
equipment.

Capital work in progress is stated at cost, when completed, capital wotk in progress is transferred to the
appropriate category within property and equipment and is depreciated in accordance with Company’s
policy.

The rates of depreciation used are based on the following estimated useful lives of the assets:

Years
Furniture and fixtares 4-11
Motor vehicles 3
Computer equipment 4

Material residual value estimates and estimates of useful life are updated as required, but at least annually.

Gains or losses arising on the disposal of property and equipment are determined as the difference between
the disposal proceeds and the net cartying amount of the assets and are recognised in profit ot loss within
‘other income”.

Investment propetties

Investment propetties are properties held to earn rentals and /or for capital appreciation. Investment
propetties are measured initially at cost, including transaction costs. Cost includes the cost of replacing part
of an existing investment properties at the time that cost is incurred if the tecognition critetia are met; and
excludes the cost of day-to-day servicing of investment properties.

Subsequent to initial recognition, investment properties are stated at fair value, which reflects market
conditions at the reporting date. Gains or losses arising from changes in the fair value of investment
properties are inciuded in the profit or loss in the year in which they arise,

Investment properties are derecognised when either they have been disposed of or when the investment
properties are permanently withdrawn from use and no future economic benefit is expected from its
disposal. Any gains ot losses on the retirement ot disposal of an investment properties are recognised in
the income statement in the year of retirement or disposal.

The Company determines fair value on the basis of valuation performed by two independent external
valuers who holds a recognised and relevant professional qualification and has recent experience in the
location and category of the investment propertes being valued. The Company takes average of the value
from two different valuers as a fair value in its financial statements.

Financial instruments
a) Recognition, initial measurement and derecognition

Financial assets and financial liabilities are recognised when the Company becomes a party to the contractual
provisions of the financial instrument and are measured inidally at fair value plus transactions costs. Regular
way purchases and sales of financial assets are recognised on the date on which the Company commits to
purchase or sell the asset L.e. the trade date.

Financial assets are derecognised when the contractual rights to the cash flows from the financial asset
expire, or when the financial asset and all substantial risks and rewards are transferred. A financial liability
is derecognised when it is extingnished.

b) Classification and subsequent measurement of financial assets

For the purposes of subsequent measurement, the Company classifies its financial assets into the following
categories:
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3 Material accounting policy information (continued)
Financial instroments (continued)
b) Classification and subsequent measurement of financial assets (continued)
i) Financial assets at amortised cost
Financial assets at amortised cost ate those financial assets for which:
- the Company’s business model is to hold them in order to collect contractual cash flows; and

- the contractual terms give rise on specific dates to cash flows that are solely payments of principal and
interest on the principal amount outstanding.

After initial recognition these are measured at amortised cost using the effective intetest method, less
provision for impairment. Discounting is omitted whete the effect of discounting is immaterial.

Financial assets at amortised cost comprise statutoty deposits, cash and bank balances, amounts due from
related partes and other receivables,

ii) Financial assets at fzir value through other comprehensive income (‘FVITOCI)

Investments in equity and debt securities are classified as FVTOCL At inital recognition, the Company
can make an irrevocable election (on an instrument-by-instrument basis) to designate investments in equity
and debt investments at FVTOCI Designation at FVTOCL is not permitted if the equity investment is held
for trading.

Fair value measurement

For investments traded in organised financial markets, fair value is determined by reference to stock
exchange quoted ptices at the close of business on the statement of financial positon date. Investments in
unquoted securities are measured at fair value, consideting observable market inputs and unobservable
financial data of investees.

Gains or losses on subsequent measurement

Gain or loss arising from change in fair value of investments at FVTOCI is recognised in other
comptehensive income and reported within the fair value reserve for investments at FVTOCI within equity.
When the asset is disposed of, the cumulative gain or loss recognised in other comptehensive income is
not reclassified from the equity reserve to statement of profit ot loss, but is reclassified to retained earnings.

c) Classification and subsequent measurement of financial Habilities

Financial Labilities comptise amounts due to related parties and most other payables.

Financial liabilities are measured subsequently at amortised cost using the effective interest method.
d) Measurement of ECL

Under the simplified approach of IFRS 9, the Company has measured the expected credit losses on financial
assets at an amount equal to the lifetime expected credit losses from default events that are possible within
the 12 months after the reporting date.

Assessment of Credit Risk:

In determining the expected credit losses, the Company has assessed the credit risk of financial assets based
on reasonable and supportable information that is relevant and available without undue cost or effort. This
has included historical credit loss experience, current observable data, and forward-looking information.

Recognition of Expected Credit Losses

Expected credit losses have been recognized on financial assets from initial recognition, with an adjustment
for changes in credit risk since the asset was initially recognized. The Company has recognized the expected
credit losses as an allowance account against the gross carrying amount of the financial asset.
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3 Material accounting policy information (continued)
Financial instruments (continued)
Reversal of Expected Credit Losses

If, in a subsequent reporting period, the credit risk on a financial asset improves and the amount of expected
credit losses decreases, the Company will reverse the previously recognized expected credit losses through
profit or loss

e) Offsetting financial instruments

Financial assets and liabilities are offset and the net amount reported in the statement of financial position
only when there is a legally enforceable right to offset the recognised amounts and there is an intention to
settle on a net basis, or to realise the asset and settle the liability simultaneously.

Dividend distribution

Dividend distribution to the Shareholders is recognised as a lability in the financial statements in the year
in which the dividends are proposed by the Boatd of Directors.

Employee benefits

Short-term employee benefits

The cost of short-term employee benefits {those payable within 12 months aftet the service is rendered
such as paid vacation leave and bonuses) is recognised in the year in which the service is rendered.

Provision for employees’ end of service benefits

A praovision for employees' end of service benefits is made for the full amount due to employees for their
yeats of service up to the reporting date in accordance with the UAE Labour Law and is reported as separate
line itern undet non-current liabilities.

The entitlement to end of service benefits is based upon the employees’ salary and length of service, subject
to the completion of a minimum service year as specified in the UAE Labour Law. The expected costs of
these benefits are accrued over the year of employment.

Foreign currency transactions

Transactions in foreign currencies are translated to AED at the foreign exchange rate tuling at the date of
the transactions. Monetary assets and liabilifes denominated in foreign currencies at the statement of
financial position date are translated to AED at the foreign exchange rate ruling at that date. Foreign
exchange differences arising on translation are recognised in the statement profit or loss.

Non-monetary items are not retranslated at year-end and are measured at historical cost (translated using
the exchange rates at the transaction date), except for non-monetary items measured at fait value which are
translated using the exchange rates at the date when fair value was determined.

Impairment of non-financial assets

The carrying amounts of the Company’s non-financial assets are reviewed at each statement of financial
position date or whenever there is any indication of impairment. If any such indication exists, the asset’s
recoverable amount is estimated. An impairment loss is recognised whenever the carrying amount of an
asset or its cash-generating unit exceeds its recoverable amount.

The impairment losses are recognised in the statement of profit ot loss. An impairment charge is reversed
if the cash-generating unit’s recoverable amount exceeds its’ cartying amount.

Short term operating leases

Leases where a significant portion of the risks and rewards of ownership ate tetained by the lessor are
classified as operating leases. Payments made under operating leases are recognised in the income statement
on a straight-line basis over the term of the lease.
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3 Material accounting policy information {continued)
Financial instruments (continued)
Cash and cash equivalents

Cash and cash equivalents comprise cash balances, call deposits, custent accounts and fixed deposits which
have original maturities of less than 3 months and are free from lien.

Provisions, contingent liabilities and contingent assets

Provisions are recognised when present obligations as a result of a past event will probably lead to an
outflow of economic resources from the Company and amounts can be estimated reliably. Timing or
amount of the outflow may still be uncertain. A present obligation arises from the presence of a legal or
constructive commitment that has resulted from past events.

Provisions are measured at the estimated expenditure required to settle the present obligation, based on the
most teliable evidence available at the reporting date, including the risks and uncertaindes associated with
the present obligation. Whete there are a number of similar obligations, the likelihood that an outflow will
be required in settlement is determined by consideting the class of obligations as a whole. Provisions are
discounted to their present values, where the time value of money is matetial.

Any reimbursement that the Company can be virtually certain to collect from a third party with respect to
the obligation is recognised as a separate asset. However, this asset may not exceed the amount of the
related provision.

All provisions are reviewed at each reporting date and adjusted to reflect the cutrent best estimate.

In those cases where the possible outflow of economic resources as a result of present obligations is
considered improbable or remote, no liability is recognised, unless it was assumed in the course of a business
combination.

Possible inflows of economic benefits to the Company that do not yet meet the recognition critetiz of an
asset are considered contingent assets.

Critical accounting judgements and key sources of estimation uncertainty

In the application of the Company’s accounting policies, which are described above in these financial
statements, management is required to make judgments, estimates and assumptions about the carrying
amounts of assets and liabilities that are not readily apparent from other sources. The estimates and
assoclated assumptions are based on historical experience and other factors that ate considered to be
relevant. Actual results may differ from these estimates. The estimates and undetlying assumptions ate
reviewed on an ongoing basis. Revisions to accounting estimates are recognised in the year in which the
estimate is revised if the revision affects only that year or in the year of the revision and future year if the
revision affects buth current and future years. The following are the key assumptions concerning the future,
and other key soutces of estimation uncettainty at the end of the reporting year, that have a significant tisk
of causing a material adjustment to the carrying amounts of assets and liabiliies within the next financial
year,

Insurance and reinsurance contracts

The Company applies the PAA to simplify the measurement of insurance contracts. When measuring
liabilities for remaining coverage, the PAA is broadly similar to the Company’s previous accounting
treatment under IFRS 4. However, when measuring liabilittes fot incurred claims, the Company now
discounts cash flows that are expected to occur more than one year after the date on which the claims are
incurred and includes an explicit risk adjustment for non-financial risk.

Liability for remaining coverage

For insurance acquisiion cash flows, the Company is eligible and chooses to capitalise all insurance
acquisition cashflows upon payments.
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3 Material accounting policy information (continued)
Critical accounting judgements and key sources of estimation uncertainty (continued)
Liability for remaining coverage (continued)

The effect of recognising insurance acquisition cash flows as an expense on initial recognition of gtoup of
insurance contracts is to increase the liability for remaining coverage on inital recognition and reduce the
likelihood of any subsequent onerous contract loss. There would be an increased charge to profit or loss
on initial recognition, due to expensing acquisition cash flows, offset by an increase in profit released over
the coverage year. For groups of contracts that are onerous, the liability for remaining covetage is
determined by the fulfilment cash flows.

Liability for incurred claims

The ultimate cost of outstanding claims is estimated by using a range of standard actuarial claims projection
techniques, such as Chain Ladder and Bornheutter-Ferguson methods.

The main assumption underlying these techniques is that a Company’s past claims development expetience
can be used to project future claims development and hence ultimate claims costs. These methods
extrapolate the development of paid and incurred losses, average costs per claim (including claims handling
costs), and claim numbers based on the observed development of eartlier years and expected loss ratios.
Historical claims development is mainly analysed by accident yeats, but can also be further analysed by
geographical area, as well as by significant business lines and claim types. Large claims ate usually separately
addressed, either by being reserved at the face value of loss adjuster estimates or separately projected in
order to reflect their future development. In most cases, no explicit assumptions are made regarding future
rates of claims inflation or loss ratios. Instead, the assumptions used are those implicit in the histotical
claims development data on which the projections are based. Additional qualitative judgement is used to
assess the extent to which past trends may not apply in future, (e.g., to reflect one-off occurrences, changes
in extetnal or market factors such as public attitudes to claiming, economic conditions, levels of claims
inflation, judicial decisions and legislation, as well as internal factors such as portfolio mix, policy features
and claims handling procedures) in order to arrive at the estimated ultimate cost of claims that present the
probability weighted expected value outcome from the range of possible outcomes, taking account of all
the uncertainties involved.

Other key circumstances affecting the reliability of assumptions mclude variation in interest rates, delays in
settlement and changes in foreign currency exchange rates,

Discount rates

The Company use bottom-up approach to detive the discount rate. Under this approach, the discount rate
is determined as the risk-free yield, adjusted for differences in liquidity characteristics between the financial
assets used to derive the risk-free yield and the relevant liability cash flows (known as an ‘lliquidity

premium’). The risk-free rate was detived using EIOPA rates with volatility adjustment along with the
country risk premium {nclusive of the liquidity premium).

Discount rates applied for discounting of future cash flows are listed below:

1 year 3 years 5 years 10 years 20 years
2023 2022 2023 2022 2023 2022 2023 2022 2023 2022
Insurance contracts issued
AED 5.95% 512% 4.92% 3.98% 4.69%  3.66% 4.64% 347%  4.66% 3.38%

Reinsurance contracts held
AED 5.95% 5.12% 4.92% 3.98% 4.69% 3.66%  4.64% 347% 4.66% 3.38%
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3 Material accounting policy information (continued)
Critical accounting judgements and key sources of estimation uncertainty (continued)
Risk adjustment for non-financial risk

The Company use Mack method to determine its risk adjustment for non-financial risk. The bootstrap
effectively allows the Company to measure the uncertainty about the amount and timing of the cash flows
that arise from non-financial risk since bootstrapping the triangles aims to illustrate the variability of the
paid claims.

The risk adjustment for non-financial risk is the compensation that the Company requires for beating the
uncertainty about the amount and timing of the cash flows of groups of insurance contracts. The risk
adjustment reflects an amount that an insuter would rationally pay to remove the uncertainty that future
cash flows will exceed the expected value amount.

The Company has estimated the risk adjustment using a confidence level {probability of sufficiency)
approach at the 70th percentile. That is, the Company has assessed its indifference to uncertainty for all
product lines (as an indication of the compensation that it requires for bearing non-financial risk) as being
equivalent to the 70th percentile confidence level less the mean of an estimated probability distribution of
the future cash flows. The Company has estimated the probability distribution of the future cash flows, and
the additional amount above the expected present value of future cash flows required to meet the target
percentiles.

Valuation of investment properties

Fair value of investment properties is estimated by two independent professional valuers accredited with
the Royal Institution of Chartered Surveyors for disclosure purposes only, considering the rental yield
(income approach). This estimate was made considering market rent and average rental yield. Fair value
was dependent on market factors and availability of information.

Rights and obligations of the investments

One quoted equity investment is in the name of the Chairman, however, is controlled by the Company.
These investmnents are held for the beneficial interest of the Company. Management addresses the
significant judgement over the rights and obligations by obtaining direct annual re-confirmation from the
Chairman that the assets held in Chairman’s name are for the Company’s beneficial interest and receiving
all risk and economic rewards associated with these investments.
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4 Property and equipment
Furniture Capital
and Motor Computer work in
fixtures vehicles  equipment progress Total

AED000 AED000 AED000 AED000 AED000
2023
Cost
At 1 January 1,522 502 4,777 1172 7,973
Additions 17 - 1,807 1,468 3,202
Transfers 785 - (785) -
Disposals (1,123) (50) (75) - (1,248)
At 31 December 1,201 452 6,509 1,855 10,617
Accumulated

depreciation
At 1 January 1,463 435 3,943 - 5,841
Charge for the year 135 40 496 - 671
Disposals {1,109) (50) (75) - (1,234)
At 31 December 489 425 4,364 - 5,278
Net book value
At 31 December 2023 712 27 2,145 1,855 4,739
2022
Cost
At 1 January 1,505 502 4,064 - 6,071
Additions i7 - 713 1,172 1,902
At 31 December 1,522 502 4,777 1,172 7,973
Accumulated
depreciation

At 1 January 1,425 372 3,801 - 5,598
Charge for the year 38 63 142 - 243
At 31 December 1,463 435 3,943 - 5,841
Net book value
At 31 December 2022 59 67 834 1,172 2,132
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5 Investment properties
Investment  Capital work
properties in progress Total
AED’000 AED000 AED000
2023
At 1 January 149,342 2,783 152,125
Additions - 914 914
Transfer during the year 3,697 (3,697) -
Increase in fair value during the year 5,441 - 5,441
At 31 December 2023 158,480 - 158,480
2022
At 1 January 140,750 . 140,750
Addidons - 2,783 2,783
Transfer during the year - - -
Increase in fair value during the year 8,592 - 8,592
At 31 December 2022 149,342 2,783 152,125

On 31 December 2023, Najmat Al Murjan Real Estate Valuation Service LLC and Arab Arch consulting,
independent and experienced professional valuers estimated the fair value of investment property at
AED 160.5 million and AED 156.5 millien respectively (2022: Land Sterling Property Consultants and
Aneet Real Estate Valuation Setvices, independent and experienced professional valuers estimated the fair
value of investment property at AED 146.7 million and AED 152 million respectively). The Company has
opted the average of the two investment properties valuations. The valuers hold relevant professional
qualifications and experience. Investment property is held for capital appreciation and rental purposes. The
fair value is in accordance with relevant appraisal and standards issued by the Royal Institute of Chartered
Surveyors (RICS) and Emirates Book Valuaton standards (EBVS}). The Company occupies an insignificant
area of 12% {2022: 10%) in the investment property for use in its own business.

Details of the investment properties and information about the fair value hierarchy as at 31 December 2023
and 31 December 2022 are as follows:

Fair value as at
31 December

31 December 2023 2022
Levell Level 2 Level 3 Level 3
AED’000 AED000 AED000 AED000

Buildings and plots of land on which
such buildings are constructed - - 158,480 149 342

For investment propetties categotised into level 3 of the fair value hierarchy, the following information is
relevant:

Valuation techniques Significant input(s) Sensitivity
Incormne capitalisabon  Capitalisation rate, taking into account the A slight increase in the capitalisation
approach capitalisation of reatal income potental, rate used would result in a significant
nature of properties, and prevailing market  decrease in fair value, and vice versa.
condition.

Yearly matket rent, taking into account the A slight increase in the matket rent
differences in location, and individual used would tesult in a significant
factors, such as frontage and size, between  increase In fair value, and vice versa.
the comparable and the investment

properties.
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6 Financial assets

Financial assets measured at fair value in the statement of financial position are grouped into three levels
of a fair value hierarchy. This grouping is determined based on the lowest level of significant inputs used in
fair value measurement, as follows:

® Level 1 - quoted prices (unadjusted) in active markets for identical assets;

® Level 2 — inputs other than quoted prices included within Level 1 that are observable fot the asset or
liability, either directly (Le. as prices) or indirectly (i.e. derived from prices); and

® Tevel 3 — inputs for the asset or liability that are not based on observable market data (unchservable

inputs).
Note Levell Level 2 Level 3 Total
31 December 2023 AED000 AED000 AED000 AED’000
Financial assets at FVIPL
Investment in quoted equity securities {a) 1,773 - - 1,773
Financial assets at FVITOCI
Investment in quoted equity securities* & 402,556 - - 402,556
Investment in debt securities @ 75,037 - - 75,037
479,366 - - 479,366
31 December 2022
Financial assets at FI7TPL
Investment in quoted equity securities () 2,183 - - 2,183
Financial assets at FITOCT
Investment in quoted equity securities (@) 396,692 - - 396,692
Investment in debt securities (a) 76,010 - - 76,010
474,885 - - 474,885

* This comprises of quoted investments amounting to AED 13.9 million (2022: Two entities amounting to
AED 50.6 million) which are in the name of the Khalaf Ahmad Al Habtoor (Chairman) held for the
beneficial interest of the Company.

(2) Fair values have been determined by reference to quoted prices at the reporting date. During the year,
the Company did not purchase quoted equity securities designated at FVTOCL

Movement in financial assets grouped in level 1

The reconciliation of cartying amounts of financial instruments classified within level 1 is as follows:

2023 2022
AED000 AED000
Investments in equity securities at FVTOCI

Balance as at 1 January 396,692 460,827
Disposals during the year - {40,241)
Transferred from unquoted securities - 50,150
Net increase/ (decrease) in fair value 5,864 (74,044
Balance as at 31 December 402,556 396,692
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6 Financial assets (continued)

Movement in financial assets grouped in level 1 {continued)

2023 2022
AED000 AED000

Investments in equity securities at FVTPL

Balance as at 1 January 2,183 -
Additions - 2,183
Decrease in fair value (410) -
Balance as at 31 December 1,773 2,183
Investments in debt securities at FVTOCI

Balance as at 1 January 76,010 58,489
Additions during the year 12,424 21,892
Disposal duting the year (13,528) -
Net increase/ (decrease) in fair value 131 (4,371)
Balance as at 31 December 75,037 76,010

The Company received bonus shares and has designated these shares at fair value through profit or loss.

Investments in debt securities represents bonds carrying interest rate ranging from 4.5% to 7.1% per annum
(2022: 4.5% to 7.1% per annum).

7 Insurance and reinsurance contracts

The breakdown of groups of insurance and reinsurance contracts issued, and reinsurance contracts held,
that are in an asset position and those in a liability position is set out in the table below:

31 December 2023 31 December 2022 (Restated)
Assets  Liabilities Net Assets Liabilities Net
AED000  AEDW000  AED¥W0 AED000  AED000  AED000

Insuranice contracts
issued - (222243) (222,243) - (245441) (245441

Reinsurance contracts
held 91,300 - 91,306 104,365 - 104,365

30



Dubai National Insurance & Reinsurance Co. (P.S5.C.)

Notes to the financial statements
For the year ended 31 December 2023

7 Insurance and reinsurance contracts (continued)

Roll-forward of net asset ot liability for insurance contracts issued showing the liability for remaining coverage and

the liability for incurred claims

31 December 2023
Insurance contract liabilities as at 1 January 2023

Insurance revenue

Insurance service expenses
Incurred claims and other expenses
Amortisation of insutance acquisition cash flows
Reversal of losses on onerous contracts
Changes to liabilities for incurred claims

Insurance service result

Insurance finance expense

Total changes in the statement of comprehensive

income/ {loss)

Cash flows

Premiums received

Claims and other expenses paid
Insurance acquisition cash flows
Total cash flows

Net insurance conttact liabilities as at
31 December 2023

31 December 2022 (restated)

Insurance contract liabilities as at 1 January 2022

Insurance revenue

Insurance service expenses
Incutred claims and other expenses
Amottisation of insurance acquisition cash flows
Losses on onerous contracts and reversals
Changes to Labilities for incurred claims

Insurance service tesult

Insurance finance income

Total changes in the statement of comprehensive

income/(loss)

Cash flows

Premiusms received

Claims and other expenses paid

Insurance acquisition cash flows

Total cash flows

Net insurance conttact liabilities as at

31 December 2022

Liabilities for remaining

Liabilities for incutrred

coverage claims
Estimates of
Excluding the present
loss Loss value of future Risk

component  component cash flows adjustment Total
AED’000 AED000 AED00  AED000 AED’000
{6,473) (5,644) (205,570) (27,7548 (245,441)
448,353 - - - 448,353
{69,098) 2,027 (306,884) 10,108 (363,847)
- - (208,099 17,054 {191,045)
{69,098) - - - (69,098)
- 2,027 - - 2,027
- - (98,785) (6,946) (105,731)
379,255 2,027 (306,884) 10,108 84,506
- {925) 441 - (484)
379,255 1,102 {306,443) 10,108 84,022
(453,419) - - - (453,419)
- - 326,239 - 326,239
66,356 - - - 66,356
(387,063) - 326,239 - (60,824)
(14,281) (4,542) (185,774) {17,646) (222,243)
(2,170 (136) {199,668) (27,885) (229.,859)
350,306 - - - 350,306
(49,867) (5,508) (201,%946) 131 (257,190
- - (177,657) 1,446 (176,211)
(49,867 - - - (49,867)
- {5,508) - - {5,508)
- - (24,289) (1,315) (25,604
300,439 (5,508) (201,946) 131 93,116
g . 2226 i 2,226
300,439 {5,508) (199,720 131 95,342
(356,925) - - - {356,925)
- - 193,818 - 193,818
52,183 - - - 52,183
(304,742} - 193,818 - (110,924
(6,473 {5,644 (205,570 {27.754) (245,441)
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Dubai National Insurance & Reinsurance Co. (P.S5.C.)

Notes to the financial statements
For the year ended 31 December 2023

8 Statutory deposit
2023 2022
AED000 AED 000
Held with a local bank in Dubai, UAE 10,000 10,000

Statutory deposit held with a local bank in Dubai, UAE represents deposits held under a Hen in favour of
the Ministry of Economy and Planning in accordance with changes to presentation and disclosute
concerning Financial Regulations of Insurance Companies issued by the Central Bank of United Arab
Etnirates and regulation of its opetations. The deposit cannot be withdrawn without prior approval from
the Ministry of Economy and Planning.

9 Other receivables

2023 2022
AED030 AED000

Prepayments 16,084 5,783
Orther receivables 10,765 7,870
Rent receivables 8,147 6,893
Accrued interest 2,940 2,957

37,876 23,503
Expected credit losses {4,576) (4,576)

33,300 18,927

The Company has recognised AED 4.6 million as a provision on doubtful rent receivables (2022: AED 4.6
million)

10 Related party balances and transactions
The Company, in the normal course of business, collects premiums from and settles claims of other

businesses that fall within the definition of related parties as per IAS 24. These transactions are carried out
at terms mutually agreed between the pardes.

The nature of significant related party transactions and amounts involved wete as follows:

2023 2022

AED’600 AED000

Premiums written 77,202 70,826

Claims paid 11,203 10,764

Agency/non-agency repairs 18,488 2,145

Commission paid 3,268 23,766
Key management personnel compensation

Short term benefits 1,383 1,625

Post-employment benefits 55 90

Quoted investments at FVTOCI amounting to AED 13.9 million as at 31 December 2023
(31 December 2022: quoted investment amounting to AED 50.6 million) is registered in the name of the
Chairman in the beneficial interest of the Company (refer to note 6).
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Dubai National Insurance & Reinsurance Co. (P.S.C.)

Notes to the financial statements
For the year ended 31 December 2023

11 Cash and hank balances

Cash and bank balances comprise the following statement of financial position amounts:

2023 2022

AED’000 AED000

Cash in hand 10 10
Cash at banks 200,604 202,669
200,614 202,679

Cash at banks includes deposits with local banks catrying interest ranging from 3.10% - 5.25%
(31 December 2022: 0.40% - 4.2%) per annum.

As per management’s assessment, expected credit loss on cash and cash equivalents is immaterial.

Cash and cash equivalents at the end of the year as shown in the statement of cash flows can be reconciled
to the related items in the financial items in the statement of financial positon:

2023 2022

AED000 AED000

Cash and bank balances 200,614 202,679
Bank deposits with maturity over 3 months (139,577) (135,420)
Cash and cash equivalents 61,037 67,259

12 Share capital
The zuthorised and issued share capital comprises 115,500,000 fully paid-up shares of AED 1 each:

2023 2023 2022 2022
No. of shares AED'000 No. of shares AED'000
Balance as at 31 December 115,500,000 115,500 115,500,000 115,500
13 Reserves
Legal reserve

In accordance with the Company’s Articles of Association and Article 241 of the Federal Law No. 32 of
2021, a minimum of 10% of the Company’s annual net profits must be transferred to a non-distributable
legal reserve. As per the Company’s Articles of Association, such transfers are required until the balance in
the legal reserve equals 50% of the Company’s paid-up share capital. No transfer to legal reserve has been
made during the year as it has already reached 50% of the paid-up share capital (31 December 2022: Nil).

General reserve

Transfers to the general reserve are made on the recommendation of the Board of Ditectors. This reserve
may be used for such putposes as deemed appropriate by the Board of Directors. During the year, there
were no transfers from or to the general reserve (31 December 2022: no transfets)

Reinsurance reserve

In accordance with Atrticle 34 of Insurance Authotity’s Board of Ditectors Decision No. 23 of 2019,
concerning instructions organising reinsurance operations, the reserve is not available for distribution and
will not be disposed of without prior approval from the Central Bank of United Arab Emirates. The
Company has transferred AED 1.1 million from TRetained earnings’ to the ‘Reinsurance Reserve’ being
0.5% of the total insurance premium ceded to reinsurers during the year ended 31 December 2023 (year
ended 31 December 2022: AED 1.2 million).
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Dubai National Insurance & Reinsurance Co. (P.S.C.)

Notes to the financial statements
For the year ended 31 December 2023

14 Employees’ end of service benefits

Balance at 1 January
Chatge for the year
Payments during the year
Balance at 31 December

15 Other payables

Accrued expenses

Rent advances

Directors’ temunetation *
Other payables

2023 2022
AED’000 AED’000
4,299 4,091
870 864

(443) (656)
4,726 4299
2023 2022
AED?000 AED000
11,347 11,494
7,055 5,579
4,595 4,288
5,184 8,192
28,181 29,553

* Directors’ remuneration is an appropriation of net profit for the year in accordance with Article 171 of
U.A.E Federal Law No. 32 of 2021, and also as per the Atrticles of Association of the Company.

16 Insurance service expense
Medical
Motor General & life Total
AED00 AED000 AED000 AED'000
2023

Incurred claims and other expenses (48,745) {24,952) (117,348) (191,045)
Amortisation of insurance acquisition cash flows (25,804) (10,619) (32,615) (69,098)
Reversals of losses on onerous contracts 2,627 - - 2,027
Changes to liabilities fot incurted claims (19,714) {4,815) (81,202)  (105,731)
(92,296) {40,386) (231,165}  (363,847)

2022 (Restated)
Incurred claims and other expenses (46,579 (16,548) (113,084 (176,211)
Amortisation of insurance acquisition cash flows (13,925) (9,295) (26,647) {49,867)
Losses on onerous contracts (5,508) - - {(5,508)
Changes to liabilities for incurred claims {4,281) 9,721 (31,044 (25,604)
{70,293) (16,122) (170,775) (257,190)

38



Dubai National Insurance & Reinsurance Co. (P.S.C.)

Notes to the financial statements
For the year ended 31 December 2023

17 Net insurance financial result
Medical &
Motor  General life Total
AEDG00 AED000 AEDW0 AED000
2023
Interest accretion on insurance contracts using
locked-in rate (1,585) (343) (320) (2,248)
Change in interest rates and other financial
assumptions 512 430 822 1,764
Total insurance finance income/ (expense)
from insurance contracts issued (1,073) 87 502 (484)
Due to changes in profit rates and other financial
assumptions 696 (110} (3,763) (3,177)
Reinsurance finance income from reinsurance
contracts held 696 (110) (3,763) (3,177)

2022 (Restated)
Interest accretion on insurance contracts using

locked-in rate {77) {283) (209) (1,263)
Change in interest rates and other financial
assummptions 1,740 730 1,019 3,480
Total insurance finance expenses from insurance
contracts issued 969 447 810 2,226
Due to changes in profit rates and other financial
assemptions 939) (393 (2,181) {3,513
Reinsurance finance income from reinsurance
contracts held {939 {393 (2,181) {3,513
18 Income from investments
2023 2022
AED000 AED000
Dividend income on securities 15,309 15,686
Interest income - net 10,945 7,545

26,254 23,231

19 Income from investment properties
Restated
2023 2022
AEDO00  AED’0D
Net rental income 5,917 5,305
Gain from change in fair value of investment properties (note 5) 5,441 8,592

11,358 13,897
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Dubai National Insurance & Reinsurance Co. (P.S.C.)

Notes to the financial statements
For the year ended 31 December 2023

20 Other operating expenses

Staff costs
Professional and legal fee
Other operational expenses

21 Earnings per share

Earings (AED000):
Profit for the year

Number of shares:

Weighted average number of ordinary shares for the purpose of basic

and diluted earnings per share

Earnings per share (AED):
Basic and diluted

2023 2022
AED000 AED000
1,388 1,394
740 877
830 415
2,658 2.686
Restated
2023 2022
47,120 43,729
115,500,000 115,500,000
0.41 0.38

The Company does not have potentially diluted shares and accordingly diluted eatnings per shate equals

basic earnings per shate.

22 Dividends

The Board proposed cash dividend of 10% of paid up share capital, amounting to AED 11.55 million (AED
0.10 per share) for the year ended 31 December 2022 at the Annual General Meeting held on 18 April 2023

and distributed on 9 May 2023.

During the comparative year, the Board proposed cash dividend of 30% of paid-up share capital, amounting
to AED 34.65 milion {AED 0.30 per share) for the year ended 31 December 2021 at the Annual General
Meeting held on 31 March 2022 and distributed on 28 April 2022,

23 Segment information

The following is an analysis of the Company’s assets, liabilities and equity classified by segment:

2023

‘Total assets
Total equity
‘Total labilitdes

2022

Total assets
Total equity
Total liabilities

Underwriting Investments Total
AED000 AED000 AED’000
113,718 864,087 977,805
554,510 168,145 722,655
246,982 8,168 255,150
122,917 842,196 965,113
524,782 161,038 685,820
272,919 6,374 279,293
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Dubai National Insurance & Reinsurance Co. (P.S.C.)

Notes to the financial statements
For the year ended 31 December 2023

23 Segment information (continued)

Gross written premiums

Details telating to gross written premiums are disclosed below to comply with the requitements of CBUAE
and are not calculated as per the requitements of IFRS 17,

Medical &
2023 Motor General Life Total
AED000 AED’000 AED000 AEDY000

Direct written premiums 122,184 08,282 223,817 444,283
Assumed business

Foreign - - - -

Local 5,504 971 - 6,475
Total assumed business 5,504 971 - 6,475
Total gross written premiums 127,688 99,253 223,817 450,758
2022
Direct written premiums 87,774 96,843 228,017 412,634
Assumed business

Foreign - 89 - 89

Local 4.645 1,729 15 6,389
Total assumed business 4,645 1,818 15 6,478
Total pross written premiums 92,419 98,661 228,032 419,112
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Dubai National Insurance & Reinsurance Co. (P.S.C.)

Notes to the financial statements
For the year ended 31 December 2023

24 Total investment income and net insurance result

The table below presents an analysis of total investment income and insurance finance result recognised in
profit of loss and OCI in the year:

Restated
2023 2022
AED000 AED000
Investment income
Amounts recognised in the profit or loss
Net interest income and fair value change on investments 10,584 7,545
Dividend income from financial investments 15,670 15,686
Net income from investment properties 11,358 13,897
Other income 60 330
Total net investment income 37,672 37,458
Insurance finance income/ (expense) from insurance contracts
issued
Interest acereted to insurance contracts using locked-in rate (2,248) (1,263)
Due to changes in interest rates and other financial assumptions 1,764 3,489
Total insurance finance (expense)/income from insurance
contracts issued (484) 2,226
Represented by:
Amounts recognised in profit ot loss (484) 2,226
Amounts recognised in OCI - -
Reinsurance finance income from reinsurance contracts held
Interest accreted to reinsurance contracts using locked-in rate 3,154 2,642
Due to changes in interest rates and other financial assumptions (6,331) (6,155)
Reinsurance finance expense from reinsurance contracts held (3,177) (3,513
Represented by:
Amounts recognised in profit or loss (3,177 (3,513)
Amounts recognised in OCI - -
Total net investment income, insurance finance expense and
reinsurance finance income 34,611 36,171
Represented by:
Amounts recognised in profit or loss 34,011 36,171
Amounts recognised in OCI - -
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Dubai National Insurance & Reinsurance Co. (P.S.C.)

Notes to the financial statements
For the year ended 31 December 2023

25 Commitments and contingencies
2023 2022
AED000 AED’000
Financial guarantees 943 943

Guarantees of AED (.93 million (2022: AED 0.93 million) issued by banks ate secured by way of deposits
held.

The Company is subject to litigation in the normal course of its business. Although the ultimate outcome
of these claims cannot presently be determined, adequate provisions have been made for any lability that
may result, based on management’s best estimates.

26 Capital commitments

At the statement of financial position date, the Company has commitments towatds the capital work in
progress of AED 57.8 million (2022: AED 2 million).

27 Fair value measurements

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction
between matket participants at the measurement date, regardless of whether that price is directly observable or
estimated using another valuation technique. In estimating the fair value of an asset or a liability, the Company
takes into account the characteristics of the asset or liability if market participants would take those
characteristics into account when pricing the asset or liability at the measutement date.

Fait value of financial insttuments carried at amortised cost

Management considers that the carrying amounts of financial assets and financial liabilities recognised at
amottised cost in the financial informaton approximate their fair values except for financial investments
measured at fair valne through other comprehensive income of which fair value is determined based on the
quoted market prices and disclosed in Note 6 of this financial information,

Fair value of financial instruments carried at fair value
Valuation techniques and assumptions applied for the purposes of measuring fair value

The fair values of assets are determined using similar valuation techniques and assumptions as used in the
audited annual financial statemnents for the year ended 31 December 2023,

Financial instruments that are measured subsequent to initial recognition at fair value, grouped into Levels 1 to
3 based on the degree to which the fair value is observable.

The following table provides an analysis of financial and non- financial instruments that are measured
subsequent to initial recognition at fair vajue, grouped into Levels 1 to 3 based on the degree to which the
fair value is observabie:

. Level 1 the fair value of financial instruments traded in an active market is based on quoted market
prices at the end of the reporting year. The quoted market price used for financial assets held by
the company is the current bid price. These instruments are included in Level 1.

. Level 2 the fair value of financial insttuments that are not traded in an active market is detetmined
using valuation techniques which maximizes the use of observable market data and rely as litde as
possible on entity specific estimates. If all significant inputs required to fair value an instrument are
unobservable, the instrument is included in Level 2.

. Level 3 if one ot more of the significant inputs is not based on observable market data, the
instrument is included in Level 3.




Dubai National Insurance & Reinsurance Co. (P.S.C.)

Notes to the financial statements
For the year ended 31 December 2023

27 Fair value measurements {continued)

Some of the Company’s financial assets are measured at fair value at the end of the reporting year. The following
table gives information about how the fair values of these financial assets ate determined:

Valuation Relationship of
techniques Significant unobservable
Fair value and key uncobservable  inputs to fair
Financial Fair value as at hierarchy inputs input value
assets 2023 2022
AED'000 AED000
Quoted bid
Debt prices in an
securities 75,037 76,010  Tevel 1 active market None N/A
Quoted Quoted bid
equity prices in an
secutities 404,329 398,875  Level 1 active market None N/A

There were no transfers between levels during the year, There are no financial liabilities which should be
measured at fair value and accordingly no disclosute is made in the above wable.

28 Risk management

Insurance risk

The risk under any one insurance contract is the possibility that the sured event occurs and the uncertainty
of the amount of the resulting clait. By the nature of insurance conttact, this dsk is fandom and thetefore
unpredictable.

For a portfolio of insurance contracts where the theory of probability is applied to pricing and provisioning,
the principal risk that the Company faces under its insurance contracts is that the actual claims and benefit
payments exceed the carrying amount of the insutance liabilities. This could occur because the frequency or
severity of claims and benefits are greater than estimated. Insured events are random, and the actual numbet
and amount of claims and benefits will vary from year to year from the estimate established using statistical
techniques.

Experience shows that the larger the portfolio of similar insurance contracts, the smaller the relative variability
about the expected outcome will be. In addition, a more divessified portfolio is less likely to be affected actoss
the board by a change in any subset of the portfolio. The Company has developed its insurance underwriting
stratepy to diversify the type of insurance risks accepted and within each of these categories to achieve a
sufficiently large population of risks to reduce the vadability of the expected outcome.

The Company manages risks through its underwdting strategy, adequate reinsurance arrangements and
proactive claims handling, The underwriting strategy attempts to ensure that the underwritten risks are well
diversified in terms of type and amount of risk, industty and geography. Underwriting limits ate in place to
enforce approptiate risk selection ctiterta,

Frequency and severity of claims

The Group has the right not to renew individual policies, to re-price the risk, to impose deductibles and to
reject the payment of a fraudulent claim. Insurance contracts also entitle the Group to pursue third parties
for payment of some or all costs (for example, subrogation). Furthermore, the Group’s strategy limits the
total exposure to any one tertitory and the exposute to any one industry.
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Frequency and severity of claims (continued)

Property insurance contracts are underwritten by reference to the commercial replacement value of the
properties and contents insured and claim payment Jimits are always included to cap the amount payable
on occurrence of the insured event. Cost of rebuilding properties, of replacement or indemnity for contents
and time taken to restart operations for business interruption are the key factors that influence the level of
claims under these policies. The insurance risk arising from insurance contracts is not concentrated in any
of the territoties in which the Group operates, and there is 2 balance between commercial and personal
properties in the overall portfolio of insured buildings,

For motor contracts the main risks are claims for death and bodily injury and the replacement or repair
of vehicles. The level of court awards for deaths and to injured parties and the replacement costs of
motor vehicles are the key factors that influence the level of claims. For marine insurance the main
tisks are loss or damage to marine craft and accidents resulting in the total or partial loss of cargoes.

The underwriting strategy for the marine class of business is to ensure that policies are well diversified
in terms of vessels and shipping routes covered. For medical insurance, the main tisks are illness and
related healthcare costs. For group life and personal accident, the main risks are claims from death
and peumanent or partial disability, The Group generally does not offer medical insurance to walk-in
customers. Medical, group life and personal accident insurance are generally offered to corporate
customers with large population to be covered under the policy.

Sources of uncertainty in the estimation of future claim payments

Claims on insurance contracts are payable on a claims-occurrence basis. The Company is liable for all
insured events that occurred duting the term of the contract, even if the loss is discovered after the end of
the contract term. As a result, liability claims are settled over a long period of time and element of the claims
provision includes incurred but not reported claims (IBNR). The estimation of IBNR is generally subject
to a greater degree of uncertainty compated to the estimation of the cost of settling claims already notified
to the Company, where information about the claim event is available. IBNR claims may not be apparent
to the insurance company untll many yvears after the event that gave rise to the claims. For some insurance
contracts, the IBNR proportion of the total liability is high and will typically display greater variations
between initial estimates and final outcomes because of the greater degree of difficuity of estirnating these
liabilities.

In estimating the liability for the cost of reported claims not yet paid, the Company considers information
available from loss adjusters and information on the cost of settling claims with similar characteristics in
previous periods. Large claims are assessed on a case-by-case basis or projected separately in order to allow
for the possible distortive effect of their development and incidence on the rest of the portfolio.

The estimated cost of claims includes direct expenses to be incurred in settling claims, net of the expected
subrogation value and other recoveries. The Company takes all reasonable steps to ensure that it has
appropriate information regarding its claims exposures. However, given the uncertainty in establishing
claims provisions, it is likely that the final outcome will prove to be different from the original liability
established.

The amount of insurance claims is particularly sensitive to the level of court awards and to the development
of legal precedent on matters of contract and tort. Insurance contracts are also subject to the emergence of
new types of latent clakms, but no allowance is included for this at the end of reporting petiod,

In calculating the estimated cost of unpaid claims {both reported and not), the Company’s estimation
techniques are based on Actuatial calculation which can be based purely on historical development of claims
ot Expected Loss Ratios ot a combination of both. The method and weightage are based on the merit of
the line of business.
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Sources of uncertainty in the estimation of future claim payments (continued)

The Expected Loss-Ratio estimate is an important assumption in the estimation technique and is based on
previous years’ experience, adjusted for factors such as premium rate changes, anticipated matket
expetience and historical claims inflation.

The initial estimate of the loss ratios used for the cutrent vear before and after teinsurance atre analysed
below by line of business where the insured operates for cutrent and prior year premium earned.

2023 2022
Gross loss Net loss Gross loss Net loss
ratio ratio ratio Ratio
General 31% 15% Y% 3%
Motor 64% 1% 61% 65%
Medical and Life 82% 63% T8% 63%

The Company believes that the claim liabilities under insurance contracts outstanding at the year-end are
adequate. However, these amounts are not certain and actual payments may differ from the claims liabilities
provided in the financial statements. The insurance claim liabilities are sensitive to the various assumptions.
It has not been possible to quantify the sensitivity of specific variable such as legislative changes or
uncertainty in the estimation process.

A hypothetical 1% change in the loss ratio, net of reinsurance, would impact net underwriting income /

(loss) as follows:
For the year ended 31 December

2023 2022
AED 000 AED000

Impact of change in loss ratio by +/- 1%
Motor 936 862
General 90 164
Medical and Life 1,083 1,578
2,109 2,624

Process used to decide on assumptions

The risks associated with these insurance contracts are complex and subject to a number of variables that
complicate quantitative sensitivity analysis. Internal data is derived mostly from the Company’s quatterly
claims reports and screening of the actual insurance contracts carried out at the reporting date to derdve
data for the contracts held. The Company has reviewed the individual contracts and in particular the
industries in which the insured companies operate and the actual exposure years of claims. This information
is used to develop scenarios related to the latency of claims that are used for the projections of the ultimate
number of claims.

The choice of selected results for each accident year of each class of business depends on an assessment of
the technique that has been most approptiate to obsetved historical developments. In certain instances, this
has meant that different techniques or combinations of techniques have been selected for individual
accident years or groups of accident years within the same class of business.
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Reinsurance risk

In common with other insurance companies, in order to minimise financial exposure arising from large
insurance claims, the Company, in the normal course of business, enters into arrangement with other parties
for reinsurance purposes.

To minimise its exposure to significant losses from reinsurance insolvencies, the Company evaluates the
financial condition of its reinsurance companies and monitors concentrations of credit risk arising from
similar geographic regions, activities or economic characteristics of the reinsurance. Reinsurance ceded
contracts do not relieve the Company from its obligations to participants. The Company remains liable to
its participants for the portion reinsured to the extent that any reinsuter does not meet the obligations
assumed under the reinsurance agreements.

Sensitivities
The Hability for incurred claims is sensitive to the key assumptions in the table below. It has not been
possible to quantify the sensitivity of certain assumptions such as legislative changes or uncertainty in the

estimation process. The following sensitivity analysis shows the impact on gross and net liabilities, net profit
and equity for reasonably possible movements in key assumptions with all other assumptions held constant.

The cortelation of assumptions will have a significant effect in determining the ultimate impacts, but to
demonstrate the impact due to changes in each assumption, assumptions had to be changed on an individual
basis.

It should be noted that movements in these assumptions are non-linear. The method used for deriving
sensitivity information and significant assumptions did not change from the previous period.

Impact on Impact on Impact on Impact on

net profit net profit equity  equity (net
Change in (gross of {net of (gross of of

2023 assumptions reinsurance) reinsurance) reinsurance) reinsurance)
AED000 AED’000 AED’000 AED000

Risk Adjustment +1% (176) (18) 176 18
Discount rate +1% 3,004 1,481 (3,004) (1,481)
Risk adjustment -1% 176 18 (176) (18)
Discount rate -1% (3,004) (1,481 3,064 1,481
Impact on Impact on Impact on Impact on

net profit net profit equity equity net

Change in gross of net of gross of of

2022 (restated) assumptions reinsutrance reinsutance relnsurance  reinsurance
AED000 AED 000 AED’000 AED’000

Risk Adjustment +1% (278) 7 278 77
Discount tate +1% 2,042 915 (2,042 (915)
Risk Adjustment ~1% 278 77 (278} a7
Discount rate -1% (2,042) {915) 2,042 915
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Financial risk
Market risk

The Company’s activities expose it ptimarily to the financial risks of changes in foreign currency exchange rates,
profit rates and equity price risk.

Foreign currency risk

There are no significant exchange rate risks as substantially all financial assets and financial liabilities are
deniominated in Arab Emirates Dirhams, other G.C.C. currencies or TS Dollars to which the Dirham is fixed.

Credit risk

Credit risk refers to the risk that a counter party will default on its contractual obligations resulting in financial
foss to the Company.

Key areas where the Company is exposed to credit risk are:

*  reinsurance’ share of insurance liabilities;

* amounts due from reinsurance in respect of claims already paid,
* amounts due from insurance contract holders; and

*  amounts due from insurance intermediaries.

The Company has adopted a policy of dealing with creditworthy counterparties as 2 means of mitigating the
risk of financial loss from defaults. The Company’s exposure and the credit ratings of its counterparties are
continuously monitored, and the aggregate value of transactions concluded is spread amongst approved
counterparties. Credit exposure is controlled by counterparty limits that are reviewed and approved by the
management annuaﬂy.

Reinsurance is used to manage insurance risk. This does not, however, discharge the Company’s lability as
primary policyholder. If a reinsurance fails to pay a claim for any reason, the Company remains liable for the
payment to the policyholder. The creditworthiness of reinsurance company is considered on an annual basis by
reviewing their financial strength prior to finalisation of any contract.

The Company maintains records of the payment history for significant contract holders with whom it conducts
regular business. The exposure to individual counterparties is also managed by other mechanisms, such as the
right of offset where counterpartics are both debtors and creditors of the Company.

Management information reported to the management inclades details of provisions for impairment on
insurance receivables and subsequent write-offs. Exposures to individual participants and groups of patticipants
are collected within the ongoing monitoring of the controls. Where there exists significant exposure to
individual participants, or homogenous groups of participants, a financial analysis equivalent to that conducted
for reinsurance is carried out by the Company.

Insurance receivables consist of a large number of customers, spread across diverse industries and geographical
areas. Ongoing credit evatuation is performed on the financial condition of insurance receivable.

The Company does not have any significant credit risk exposure to any single counterparty or any group of
counterparties having similar characteristic, other than insurance receivables at the end of reporting period. The
Company defines counterparties as having similar characteristics if they are related entities. Concentration of
credit risk did not exceed 10% of gross monetary assets at any time during the year. The credit risk on liquid
funds is limited because the counterparties are banks registered in the United Arab Emirates.
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Financial risk (continued)

Credit risk (continued)

The carrying amount of financial assets recorded in the financial statements, which is net of impairment losses,
represents the Company’s maximum exposure to credit risk.

Liquidity risk

Ultimate responsibility for liquidity risk management rests with management, which has built an appropriate
liquidity risk management framework for the management of the Company’s short, medium and long-term
funding and liquidity management requirements. The Company manages liquidity risk by maintaining adequate
reserves by continuously monitoring forecast and actual cash flows and matching the maturity profiles of

financial assets and liabilides.

The table on next page summarises the maturity profile of the Company’s financial instruments. The contractual
maturities of the financial instruments have been determined on the basis of the remaining petiod at the end
of the reporting period to the contractual maturity date. The maturity profile is monitored by management to
ensure adequate liquidity is maintained.

The maturity profile of the financial assets and financial liabilities at the reporting date based on contractual
repayment arrangements is given below:

2023
Financial assets

At FVTOCI (note 6)

At FVTPL (note 6)

Statutory deposits

Reinsurance contract assets

Other receivables

Cash and bank balances -
profit bearing

Cash and bank balances -
non-profit bearing

Financial liabilities

Insurance and reinsurance
contract liabilities
Other liabilities

Less than 91-180 181-365 Above
90 days days days 365 days Total
AED’000 AED000 AED000 AED’000 AED’000
- - - 477,593 477,593
- - - 1,773 1,773
- - - 10,000 10,000
- - - - 91,306
12,476 643 16,445 3,736 33,300
24,692 66,525 63,050 40,789 195,056
- - - 5,558 5,558
37,168 67,168 79,495 539,449 814,586
- - - - (222,243)
(9,329) (9,490) (5,024) (4,338) (28,181)
(9,329) (9,490) (5,024) (4,338) (250,424)
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Financial risk {(continued)

Liquidity risk (continued)

2022 (restated)

Financial assets

At FVTOCI (note 6)

At FVTPL (note 6)

Statutory deposits

Reinsurance contract assets

Other receivables

Cash and bank balances -
profit beating

(Cash and bank balances -
non-profit bearing

Financial liabilities

Insurance and reinsurance
contract liabilities
Other liabilities

Interest rate risk

Less than 91-180 181-365 Above
90 days days days 365 days Total
AED’000 AED000 AED000 AED’000 AED000
- - - 472,702 472,702
- - - 2,183 2,183
- - - 10,000 10,000
- - - - 104,365
9,255 922 5,928 2,822 18,927
25,000 34,692 80,222 10,507 150,421
_ ] - 52,258 52,258
34,255 35,614 86,150 550,472 810,856
; - - - (245441)
(9,067) (10,986) (5,570 (3,930 (29,553)
(9,067) (10,986) (5,570 (3,930) (274,994)

Interest rate risk arises from the possibility that changes in interest rates will affect the finance income ot finance
cost of the Company. The Company is not significantly exposed to interest rate risk on its financial investments
in debt instruments and term deposits since they carry fixed interest rates, As such, the Company’s income and
operating cash flows are substantially independent of changes in market interest rates.
The Company generally manages to minimise the intetest rate risk by closely monitoring the matket interest
rates and investing in those financial assets in which such risk is expected to be minimal.

The Company is exposed to interest rate risk on:

(1) Liability for incurred claims; and

(i1} Asset for incurted claims.

The tables on next page show the impact of 1% change in risk adjustment and discounting on liability for
incurred claims and assets for incurred claims:
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Interest rate risk (continued)

Impact on Impact on Impact on equity Impact on
31 December 2023 profit gross of profit net of gross of equity net of
reinsurance reinsusance reinsurance feinsurance
AED’000 AED’000 AED000 AED’000
Risk Adjustment
1% increase (176) (18) 176 18
1% decrease 176 18 (176) (18)
Discounting
1% increase 3,064 1,481 (3,064) (1,418)
1% decrease (3,064) (1,481) 3,064 1,418
31 December 2022
Risk Adjustment
1% increase (278} {7 278 77
1% decrease 278 77 (278) {77)
Discounting
1% increase 2,042 915 (2,042) (915)
1% decrease (2,042) (915) 2,042 915

29 Capital risk management

The Company’s objective when managing capital risks are:

1) To comply with the Insurance Capital Requirements required by the UAE Federal Law No. 48 of 2023
{previously Federal Law No. 6 of 2007, as amended) concerning Financial Regulations of Insurance
Companies issued by the Central Bank of United Arab Emirates and regulation of its operations.

2) To safeguard the Company’s ability to continue as a going concern, so that it can continue to provide
returns to the shareholders.

3) To provide an adequate rate of return to shareholders by pricing products and services commensurate with
the level of risk.

The Company manages the capital structure and makes adjustments to it in the light of changes in economic
conditions. In order to maintain or adjust the capital structure, the Company may adjust the amount of
dividends paid to the shareholders or issue new shares.

The minimum regulatory capital for Insurance Companies which must be maintained at all times throughout
the year as per the Law is AED 100,000,600 (2022: AED 100,000,000).
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There were no changes made in the objectives, capital management policies or processes during the years ended
31 December 2023 and 31 December 2022,

The table below summarises the minimum regulatory capital of the Company and the actual equity held by the
Company at the end of the year:

Restated

2023 2022

AED)00 AED000

Cash and cash equivalents 200,614 202,679
Total equity held 722,655 685,820
Minimum regulatory capital 100,000 100,000

Section 2 of the Financial Regulations for Insurance Companies (the “Regulations”) issued by the Central Bank
of UAE identifies the required solvency margin to be held in addition to insurance liabilities. The solvency
margin must be maintained at all times throughout the year. The Company is subject to the Regulations which
has been complied with duting the year. The Company has incorporated in its policies and procedures the
necessary tests to ensure continuous and full compliance with these Regulations.

The table on the below summarises the Minimum Capital Requitement, Minimum Guarantee Fund and
Solvency Capital Requirement of the Company and the total capital held to meet these solvency margins as
defined in the Regulations.

2023 2022
AED000 AED000

Minimum capital requirement (MCR) 100,000 100,000
Solvency capital requirement (SCR) 163,935 139,281
Minimum guarantee fund (MGF) 56,230 46,427
Basic own funds 356,678 321,412
MCR solvency margin — surplus 256,678 221,412
SCR solvency margin — surplus 192,743 182,130
MGF solvency margin — surplus 300,448 274,984

Based on the Central Bank of UAE regulatory requirements, the minimum regulatory capital required is AED
100 million (31 December 2022: AED 100 million) against which the paid up capital of the Company is AED
115.5 million (31 December 2022: AED 115.5 million).

The Company and its individually regulated operations have complied with all externally imposed capital
requirements throughout the year. There have been no changes in the Company’s management of capital during
the year

53



Dubai National Insurance & Reinsurance Co. (P.S.C.)

Notes to the financial statements
For the year ended 31 December 2023

30 Corporate tax

On 9 December 2022, the UAE Ministry of Finance released the Federal Decree Law No. 47 of 2022 on the
Taxation of Corporations and Businesses (the Law) to enact a Federal Corporate Tax (CT) regime in the UAE.
The CT regime will become effective for accounting petiods beginning on or after 1 June 2023.

The Cabinet of Ministers Decision No. 116/2022 effective from 2023, specifies the threshold of income over
which the 9% tax rate would apply and accordingly, the Law is now considered to be substantively enacted. A
rate of 9% will apply to taxable income exceeding AED 375,000, a rate of 0% will apply to taxable income not
exceeding AED 375,000

For the Company, current taxes shall be accounted for as appropriate in the financial statements for the
petiod beginning 1 January 2024. In accordance with IAS 12 income Taxes, the Company has assessed the
deferred tax implications for the year ended 31 December 2023 and, after considering its interpretations of
applicable tax law, official pronouncements, cabinet decisions and ministerial decisions (especially with regard to
transition rules), it has been concluded that it is not material.
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