
  Press Release 

 

Al Ansari Financial Services Alerts Public to Impersonation Scam 

 

Dubai, United Arab Emirates –30 May 2024: – Al Ansari Financial Services PJSC (DFM: 

ALANSARI), (the “Group”), one of the leading integrated financial services groups in the UAE, 

issued an alert today to the public about unlicensed firms falsely impersonating the Group or one 

of its subsidiaries, mainly Al Ansari Exchange, the largest outward personal remittance and foreign 

exchange company in the UAE, and offering “high-return” investment scams. 

These fraudulent firms often operate on social media platforms, promising unrealistic returns on 

investments and using Al Ansari Financial Services’ or Al Ansari Exchange’s name and logo to 

gain trust. Al Ansari Financial Services reiterates that its shares are listed on the Dubai Financial 

Market (DFM) and can only be traded on the platform through licensed brokerage firms.  The 

Group does not solicit investments through social media or unauthorised channels. 

Al Ansari Financial Services recommends the following steps to protect yourself from 

investment scams: 

• Only invest with licensed firms: Verify a firm's license with the Securities and 

Commodities Authority (SCA), or DFM before investing. To view the companies licensed 

by the Authority, please visit the following link: Licensed Companies | Open Data | Securities 

and Commodities Authority (sca.gov.ae) 

• Beware of “high-return” promises: If it sounds too good to be true, it probably 

is. Legitimate investments typically carry inherent risks. 

• Do your research: Independently research any brokerage firm before investing, and never 

feel pressured to make a quick decision. 

• Verify identity: If unsure about a firm's legitimacy, contact Al Ansari Financial Services 

directly through its official website or call centre. 

• Report suspicious activity: Report any suspected unlicensed firms impersonating Al 

Ansari Financial Services to the authorities. 

Al Ansari Financial Services remains committed to promoting financial literacy and 

educating the public about investment scams. For more information and resources, please 

visit our website at https://aafs.ae/beware-of-impersonation-scam/ or contact us at 

ir@aafs.ae.  

 

 

 

https://are01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sca.gov.ae%2Far%2Fopen-data%2Flicensed-companies.aspx%23page%3D1&data=05%7C02%7Cdana.khalaf%40alansari.ae%7Cd0e5c4e34f34476293e008dc644312d3%7Cd90b7b2bd9414af9a0ede9cfeddaee1e%7C0%7C0%7C638495486457859739%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XZKam44dqs9oYRyu6LC2sEqM%2BlUAcgjaEfNKCkPpe0U%3D&reserved=0
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In addition to financial scams, Al Ansari Financial Services also highlighted the growing threat of 

digital fraud and cybercrime. The Group has conducted, through its subsidiary Al Ansari 

Exchange, numerous awareness campaigns, urging customers to remain vigilant against suspicious 

communications via phone, SMS, and email. 

 

-ends- 

 

About Al Ansari Financial Services PJSC: 

Al Ansari Financial Services PJSC (the “Group”) is one of the leading integrated financial services groups 

in the UAE, with a history dating back to its establishment as a family business in 1966. The Group listed 

on the Dubai Financial Market in April 2023.  

The Group's integrated platform of diverse financial services includes inward and outward remittances, 

foreign exchange solutions, access to the Wage Protection System in the UAE, and other services such as 

bill collection and pre-paid cards, as well as payment technology solutions. The Group delivers value to its 

diverse customer base customers through its subsidiaries Al Ansari Exchange, Al Ansari Exchange Kuwait 

(full acquisition by the Group is currently ongoing), Worldwide Cash Express, CashTrans and Al Ansari 

Digital Pay.  

For more information, visit:  https://aafs.ae/  
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