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Disclaimer

By attending the meeting where this presentation is made, or by reading the presentation slides, you agree to be bound by the following limitations:

This presentation may contain statements about future events and expectations that are forward-looking statements. These statements typically contain words
such as “expects” and “anticipates” and words of similar import. Any statement in this presentation that is not a statement of historical fact is a forward-looking
statement that involves known and unknown risks, uncertainties and other factors which may cause our actual results, performance or achievements to be
materially different from those expressed or implied by such forward-looking statements. None of the future projections, expectations, estimates or prospects in
this presentation should be taken as forecasts or promises nor should they be taken as implying any indication, assurance or guarantee that the assumptions on
which such future projections, expectations, estimates or prospects have been prepared are correct or exhaustive or, in the case of the assumptions, fully stated in
the presentation. Neither Dubai Islamic Bank P.J.S.C. (“DIB”), nor any of its shareholders, directors, officers or employees assume any obligations to update the
forward-looking statements contained herein to reflect actual results, changes in assumptions or changes in factors affecting these statements.

This presentation and its contents are confidential and are being provided to you solely for your information and may not be retransmitted, further distributed to
any other person or published, in whole or in part, by any medium or in any form for any purpose. In particular, this presentation is not for distribution to retail
clients. If handed out at a physical investor meeting or presentation, this presentation should be returned promptly at the end of such meeting or presentation. If
this presentation has been received in error it must be returned immediately to DIB. The opinions presented herein are based on general information gathered at
the time of writing and are subject to change without notice. DIB relies on information obtained from sources believed to be reliable but does not guarantee its
accuracy or completeness.

No reliance may be placed for any purposes whatsoever on the information contained in this presentation, or any other material discussed verbally, or on its
completeness, accuracy or fairness. The information in this presentation is subject to verification, completion and change. The contents of this presentation have
not been independently verified. Accordingly, no representation or warranty, express or implied, is made or given by or on behalf of DIB or any of its shareholders,
directors, officers or employees or any other person as to, and no reliance should be placed on, the accuracy, completeness or fairness of the information or
opinions contained in this presentation. Neither DIB nor any of their shareholders, directors, officers or employees nor their respective advisers and/or agents
undertake any obligation to provide the recipient with access to any additional information or to update this presentation or any additional information or to
correct any inaccuracies in any such information which may become apparent.
Any investment activity to which this communication may relate is only available to, and any invitation, offer, or agreement to engage in such investment activity
will be engaged in only with, relevant persons. Any person who is not a relevant person should not act or rely on this presentation or any of its contents.

The distribution of this presentation in other jurisdictions may also be restricted by law, and persons into whose possession this presentation comes should inform
themselves about, and observe, any such restrictions.

This presentation contains data compilations, writings and information that are proprietary and protected under copyright and other intellectual property laws, and
may not be redistributed or otherwise transmitted by you to any other person for any purpose. Additionally, this presentation contains translations of currency
amounts solely for the convenience of the reader, and these translations should not be construed as representations that these amounts actually represent such
U.S. dollar amounts or could be converted into U.S. dollars at the rate indicated.
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Resilient global economic growth but slower monetary easing

Sources: IMF, KAMCO, UAE CB
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Sources: CB UAE, DFM, Dubai Statistics Center
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UAE Banking System (AED bn)
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Key Highlights – 9M 2024

▪ Steady balance sheet growth of 4.7% YTD to AED 329 billion, underpinning the bank’s robust growth agenda

▪ Net financing and sukuk investments grew by 7% YTD to AED 286 billion, exceeding guidance.

▪ Net Profit (pre-tax) of AED 6.0 billion, up 23% YoY.

▪ Long-term issuer rating reaffirmed at ‘A’, Viability Rating (VR) upgraded to ‘bbb-’ from ‘bb+’ by Fitch Ratings.

▪ Significant increases in the bank’s external ESG ratings.

Net Financing & Sukuk

AED 

286 bn

7% YTD

Net Profit (pre-tax)

AED 

6.0 bn

23% YoY

Deposits

6.7% YTD

AED 

237 bn



Balance Sheet
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AED million 9M 2024 Dec 2023 Jun 2024
YTD 

Change
QoQ

Change

Net financing assets & sukuk investments 285,783 267,626 277,891 7.0% 2.8%

Total Assets 329,169 314,292 322,651 4.7% 2.0%

Customer Deposits 236,868 222,054 234,018 6.7% 1.2%

Sukuk financing instruments 24,158 20,481 24,155 17.9% -

Equity 46,020 44,557 44,276 3.3% 3.9%

Total liabilities & Equity 329,169 314,292 322,651 4.7% 2.0%

NPF 4.27% 5.40% 4.99% (113 bps) (72 bps)

RoTE (pre-tax) 22% 20% 20% 200 bps 200 bps

RoTE 20% 20% 18% - 200 bps

RoA (pre-tax) 2.5% 2.3% 2.4% 20 bps 10 bps

RoA 2.3% 2.3% 2.2% - 10 bps

CET1 13.9% 12.8% 13.7% 110 bps 20 bps

CAR 18.3% 17.3% 18.1% 100 bps 20 bps

9M 2024 Highlights

• Total assets now stands at AED 329 billion
growing by 4.7 YTD.

• Balance sheet growth is supported by
increasing financing assets of 3.7% YTD to
reach AED 207 billion whilst sukuk
investments saw a strong growth of nearly
16% YTD to reach to AED 79 billion.

• Net financing and sukuk investments now
at AED 286 billion, up by 7% YTD, supported
by gross new underwriting of AED 68.7
billion during the nine months of 2024.

• Deposits continues rising to AED 237 billion,
a growth of 6.7% YTD.
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9M 2024 Pre-tax Profit Movement (AED million) Key Highlights

• Robust total income growth to nearly
AED 17 billion, up by 16.8% YoY.

• Operating revenues up over 6.3% YoY to
AED 9.1 billion, supported by 31% YoY
growth in non funded income.

• Impairments lower by 62% YoY to AED
530 million.

• Strong growth in pre-tax profit reaching
to AED 6.0 billion, up 23% YoY, whilst
post tax net profit grew by 13% to AED
5.5 billion.

-1% 31% 13% (62%) 23%

Income Statement

AED million 9M 2024 9M 2023
YOY

% Change
3Q 2024 3Q 2023

QoQ
% Change

2Q 2024
QoQ

% Change

Total Income 16,995 14,548 16.8% 5,703 5,239 8.9% 5,684 0.3%

Net Operating Revenue 9,085 8,547 6.3% 3,027 2,967 2.0% 3,060 (1.1%)

Operating Expenses (2,554) (2,262) 12.9% (869) (791) 9.9% (836) 3.9%

Profit before Impairment 
and Tax Charges

6,531 6,286 3.9% 2,158 2,177 (0.9%) 2,224 (3.0%)

Impairments (530) (1,409) (62.4%) 123 (450) (72.7%) (354) (65.3%)

Pre-tax profit 6,002 4,877 23.1% 2,281 1,727 32.1% 1,870 22.0%

Income Tax (553) (54) 924% (210) (14) 1400% (157) 33.8%

Group Net Profit 5,448 4,823 13.0% 2,071 1,713 20.9% 1,713 21.0%

C/I Ratio 28.1% 26.5% 160 bps 28.7% 26.6% 210 bps 27.3% 140 bps

NPM 3.00% 3.10% (10 bps) 2.87% 3.06% (19 bps) 3.0% -
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17% 4% 26% 13%

Net Profit Margin (%)Profitability (AED mn) Cost to Income  (%)
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• Both consumer and corporate books
showed robust growth momentum, up 4%
YTD.

• Strong growth in Sukuk investments of
16% YTD to AED 79 billion.
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Overview of Deployment of Funds/Financing

* Corporate covers all sectors except Real Estate 

Corporate, 
70%

Consumer, 
30%

Deployed Funds Composition (AED bn) Net Deployed by Segment (AED bn)

Breakdown of Financing Portfolio by Sector (%)*
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290
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• Steady growth across all products with
portfolio up by nearly 9% YTD to AED 61
billion.

• Gross new consumer financing in 9M 2024
amounted to AED 19.5 billion depicting a
strong growth of 22% YoY.

• New auto financing and credit cards
contributed strongly to the strong growth.

• Lower revenues primarily attributable to higher
cost of deposits.

• Yields over 7%, up 33 bps YoY.
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Segmental Overview – Consumer

(18%)
YoY

Management Commentary Breakdown by Portfolio – Sept 2024 Revenue Trends (AED mn)*

Segment Net Financing / Deposits (AED bn) CASA (AED bn)

* Segmental results for current and prior years reflect results in accordance with enhanced management account policies for cost allocation and transfer pricing. 
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Automobile, 
6%
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Manufacturing, 
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Oil & Gas, 1%

Real Estate, 
20%
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Trade, 6%

Utilities, 6%• Highly diversified portfolio now standing at
AED 145.6 billion, up by 3% YTD.

• Revenues up almost 5% YoY.

• Yields ascending to 6.7%, up 31 bps due to
the floating nature of the corporate book.

• Strong CASA growth backed by a 48%
increase in savings account.
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Segmental Overview – Corporate

+5%
YoY

Management Commentary Breakdown by Portfolio – Sep 2024 Revenue Trends (AED mn)*

Segment Net Financing / Deposits (AED bn) CASA (AED bn)

* Segmental results for current and prior years reflect results in accordance with enhanced management account policies for cost allocation and transfer pricing. 
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• Treasury portfolio surged to AED 79 billion, up 16% YTD. Sovereign
exposure constitute nearly 70%.

• Revenue picked up by 24% YTD to AED 1.9 billion.

• Yields on fixed income book expanded by 18 bps to 4.8%.
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Segmental Overview – Treasury

+24%
YoY

Management Commentary Breakdown by Portfolio – Sep 2024

Segment Net Sukuk (AED bn) Revenue Trends (AED mn)*

* Segmental results for current and prior years reflect results in accordance with enhanced management account policies for cost allocation and transfer pricing. 
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1NPF ratio includes Bilateral Sukuk and is calculated as the sum of individually impaired Financing Assets; NPFs are adjusted with a large account settlement post quarter end. 2Overall Coverage Ratio is calculated 
as the sum of provisions held  including regulatory credit risk reserve (if any) and collateral held relating to facilities individually determined to be impaired divided by non-performing financing.
*Includes Purchased or Originated Credit Impaired (POCI) through Noor Bank acquisition
Cost of Risk – Being ratio of net impairment charge on financing assets, sukuk  and overdraft charge to the aggregate gross outstanding balances of financing assets, sukuk investments and overdrawn accounts.
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Asset Quality

• Non Performing Financing (NPF) declined to AED 9,368 million

leading to NPF ratio improvement by 72 bps YTD to 4.27%.

• NPF cash coverage continues to rise now at 97%, up 700 bps YTD.

• Total coverage now at 132%, up 1,100 bps YTD.

Impairment charges (AED mil) and cost of risk (COR %) Provisioning (AED mil), NPF1 (AED mil) and 
Cash Coverage Ratio (%)

NPF1 and Total Coverage2 (%) Highlights
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Asset Quality (contd.)
Islamic financing and investing assets (Gross Exposure by stages)
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• Stage 3 YTD financing dropped by AED 2.1

billion million primarily due to settlement

of two (2) large corporates.

• Stage 2 financing dropped by 13% on a

YTD basis as few accounts improved in

performance and moved to stage 1.

• Coverage across all 3 stages remained

intact.

Stage 1 (AED million) Stage 2 (AED million) Stage 3 (AED million)

Expected Credit Loss Provision Balance  (AED million) Highlights



Wholesale, 62%

Consumer, 38%
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2021 2022 2023 9M 2024

Due to banks & FIs Other payables Equity Sukuk Customers' Deposits

• Solid rise in customer deposits now standing

at AED 237 billion depicting strong 6.7% YTD

and more than 1% QoQ growth.

• CASA now stand at AED 90 billion, up 11%
YTD and accounts to 38% of deposits.

• Investment deposits share of total deposits
reduced to 61.6% (down 150 bps YTD) as
CASA contribution improved.

By  Type By  Business 

129% 136%
150%

189% 140%

2020 2021 2022 2023 9M 2024

Liquidity Coverage Ratio (%)

290 280

329

17

Funding Sources and Liquidity

Current 
Account, 

17%

Savings 
Account, 

21%

Investment 
Deposits, 

62%

288

Funding Sources (AED bn) Liquidity Coverage Ratio (LCR)

Customer Deposits  (30 Sept 2024 – AED 237 bn) Highlights 



18.5%
17.1% 17.6% 17.3%

18.3%

12.0% 12.4% 12.9% 12.8%
13.9%

17.3%
16.0% 16.5% 16.1% 17.1%

2020 2021 2022 2023 9M 2024

CAR CET1 Ratio Tier 1
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26.9 28.2 29.8 31.8 36.1

11.9 8.3 8.3 8.3
8.32.6

2.6 2.6 2.8
3.0

2020 2021 2022 2023 9M 2024

CET 1 AT1 Tier 2

42.9
47.3

41.4
39.1

Capitalization Overview

1  Refers to Regulatory Capital under Basel III; 
* Dividend is calculated as dividend per share divided by par value of a share .

15% 25%
40% 45% 45% 45% 35% 35% 20% 25% 30% 45%

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

• Capital ratios remain strong with total capital base now standing
at AED 47.4 billion rising by 10% YTD.

➢ Capital Adequacy Ratio stands at 18.3% up 100 bps YTD.

➢ CET 1 ratio stands at 13.9%, up 110 bps YTD.

40.7

Regulatory Capital1 (AED billion) Capital Ratios

Dividend History* Highlights
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Digital drive continue to support overall growth of DIB

• Digital Registered User Base (Business to Date) : overall registered internet banking / mobile banking app users
19

Mobile & Internet Banking Transactions  (‘000)

+14%
YoY

103
123

144
166

198

Q3 2023 Q4 2023 Q1 2024 Q2 2024 Q3 2024

WhatsApp Subscribers (‘000) 

867 

1,023 

1,174 

1,328 
1,247 

1,445 

2020 2021 2022 2023 Q3 2023 Q3 2024

+16%
YoY

Digital Registered User Base* (‘000)

Quarter 
Comparison

Key Highlights

• 78% new customer onboarding done via Digital journey.

• 98% of domestic and international transfers by individual 
customers done through Digital platforms.

• 61% Increase in WhatsApp subscriptions year to date.

• 88% of total active customers are registered digital users.

• 490 ATM & CCDMs network (70% offsite, 30% branches).

+61%
YTD

Quarter 
Comparison



ESG Strategy at DIB

Propel Sustainable 
Finance

Q3’ 24 Update

Significantly step up 
the share of our 
funding activities 

towards sustainable 
projects

Priority areas Objectives SDGs

Corporate Social Responsibility

DIB is dedicated to enhancing community well-being and healthcare infrastructure through its
commitment of AED 15 million to the Al Jalila Foundation, which spearheads the Giving mission of
Dubai Health. This significant contribution will support the development of Dubai Health’s Hamdan Bin
Rashid Cancer Hospital, the first comprehensive cancer care hospital in Dubai, underscoring our
commitment as a responsible financial institution, dedicated to the transformational journey in
shaping the future of healthcare not only in the UAE, but the entire region.

Driving Sustainability at DIB and 2030 ESG Strategy

20

Drive Transparency 
& Disclosure

Disclose our financial 
and non-financial 

performance in line 
with best-in-class 

standards

DIB successfully facilitated a landmark USD 3.25 billion sustainability-linked financing for GEMS
Education, marking the region’s largest leveraged buy-out. This financing underscores DIB’s
commitment to UAE’s growth and sustainability agenda, particularly within the education sector, vital
for nation’s socio-economic development. By linking financial incentives to sustainability performance,
DIB supports GEMS in fulfilling its environmental and societal commitments aligned with Sustainable
Development Goals (SDGs) 4 and 7, fostering quality education and promoting affordable, clean
energy, thereby contributing to a more resilient and sustainable future for all.

100 Million Mangrove Planting Initiative

DIB was honored by the Ministry of Climate Change and Environment (MOCCAE) in a ceremony
alongside other key partners, for their contributions to the National Carbon Sequestration Project
aiming to plant 100 million mangroves across the UAE by 2030. The event highlighted Ministry’s
appreciation for the collaborative efforts, demonstrating UAE’s steadfast commitment to combating
climate change through nature-based solutions.

DIB has earned significant increases in its external ESG ratings, namely from Sustainalytics, S&P Global,
MSCI, and Refinitiv/LESG. The Bank is being recognized for both making progress against its ESG
strategy, and for enhancing disclosures and increasing transparency in our 2023 annual reports. Across
the aforementioned four rating agencies, DIB experienced the largest rating bump of any UAE bank.
This achievement is a testament to the bank’s commitment to maintaining high standards of corporate
governance, fostering trust among stakeholders, and continuously improving its operational practices.

Updated Scores:

Sustainalytics S&P Global MSCI Refinitiv

New Score: 24.9 
 19%

New Score: 27 
 13%

New Score: A 
 1 level upgrade

New Score: 61 
 91%
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Summary Highlights – 9M 2024

* Including collateral

▪ Robust balance sheet growth of 4.7% to reach AED 329 billion.

▪ Net Financing and Sukuk investments grew by 7% on a YTD basis

beating full year guidance.

▪ Net financing assets growth of 3.7% YTD demonstrates strong

underwriting.

▪ Asset quality continued with its strong positive momentum

significantly improving to 4.27%, surpassing guidance and due to

the settlement of 2 large corporate accounts.

▪ Settlement of a key legacy account has been completed during

the quarter.

▪ Despite the introduction of corporate tax and the bank’s

profitability ratios (RoTE and RoA) remained robust and intact,

inline with guidance.

Target Metrics
FY 2024 

Guidance
9M 2024 

Actual

Net financing & 
Sukuk growth

5.0% 7.0%

NPF 5.0% 4.27%

Return on Assets 2.0% 2.3%

Net Profit Margin 3.0% 3.0%

Total Coverage* 130% 132%

Cost to Income 
Ratio

27% 28.1%

Return on Tangible 
Equity

18% 20%



Our latest financial information, events and
announcements can now be accessed by
downloading DIB Investor Relations App:

THANK YOU!

You may also contact us as follows:

P. O. Box: 1080, Dubai, UAE

+971 4 207 5454

investorrelations@dib.ae

www.dib.ae/about-us/investor-relations

23

https://itunes.apple.com/ae/app/dib-ir/id1364434585?mt=8
https://play.google.com/store/apps/details?id=net.directfn.irmobile.android.dib
mailto:investorrelations@dib.ae
http://www.dib.ae/about-us/investor-relations

