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About This Report  
This sustainability report (“The Report”) showcases the performance of Dubai Refreshment 
PJSC (henceforth "DRC" or "the Company") for the period from 1st January 2024 to 31st 
December 2024, illustrating the Company's commitment to environmental stewardship, social 
responsibility, and governance excellence. The Report covers all operations across the United 
Arab Emirates—from manufacturing facilities to distribution networks—highlighting Dubai 
Refreshment PJSC’s commitment to transparency and the integration of sustainability into its 
business strategy, in alignment with national regulations and internationally recognised 
standards. The Report highlights DRC's focus on three key pillars: 

- Environmental Landscape 

Driving sustainable practices to minimise impact and protect natural resources. 

- People & Progress 

Empowering employees and communities to foster meaningful social impact. 

- Responsible Governance 

Upholding integrity and accountability through strong leadership and ethical 
frameworks. 

This Report has been prepared in accordance with the requirements of the UAE Securities 
and Commodities Authority (SCA) and aligns with the regulatory framework mandating public 
joint stock companies listed on the Dubai Financial Market (DFM) to publish a sustainability 
report. The Report also adheres to the global standards endorsed by DFM, mainly the Global 
Reporting Initiative (GRI), the World Federation of Exchanges (WFE), and the Sustainable 
Stock Exchanges (SSE) Initiative. 

The Report underwent internal verification processes to ensure data accuracy and reliability. 
Each metric and statement have been thoroughly reviewed. The Report maintains full 
transparency through detailed internal validation procedures to provide stakeholders with 
precise insights into the Company's ESG performance. 

Introduction  
Dubai Refreshment PJSC takes pride in its commitment to sustainability, striving to balance 
its business objectives with the well-being of the environment and society. Building on the 
foundations laid in its previous ESG reports from 2021, 2022, and 2023 DRC continues to 
evolve its practices, aiming for a positive and lasting impact on the world. The Report reflects 
the Company’s strategic journey towards sustainable growth, highlighting its commitment to 
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creating meaningful and positive change in the community through responsible business 
practices. 

The Report provides an in-depth look at the DRC's efforts to conserve and nurture the 
environment, extending beyond decreasing its environmental effect to foster a greater sense 
of responsibility inside the Company. DRC recognises that sustainable success is founded on 
responsible business practices, which is why the governance section emphasises the strong 
systems and ethical frameworks that drive transparency, responsibility, and informed decision-
making. Together, these efforts reflect DRC's dedication to long-term value creation through 
sustainable and ethical business practices. 

About Dubai Refreshment PJSC  
Dubai Refreshment PJSC (DRC), founded in 1959 by the late ruler of Dubai, His Excellency 
Sheikh Rashid Bin Saeed Al Maktoum, operates as the exclusive bottler and distributor for 
Pepsi Cola beverages and other brands in Dubai, Northern Emirates and in the United Arab 
Emirates. The Company’s headquarter is located in Dubai.  Guided by its core values—
integrity, respect, leadership, and an institutional excellence mindset—the Company is 
committed to service excellence and fostering a culture of staff welfare. With a performance-
centric focus and unwavering dedication to stakeholders, DRC continues to uphold its legacy 
of excellence and innovation in the region. 

Later in 1962, as a partnership to exclusively bottle and distribute Pepsi products in Dubai and 
the Northern Emirates, DRC has since grown into a leading company in the lower Gulf’s food 
and beverage industry. In 1994, DRC transitioned from a limited liability status to a public 
shareholding corporation. This paved the way for significant accomplishments, including its 
listing on the Dubai Financial Markets in 2007, a move that elevated the Company to greater 
prominence and success. 

In 2024, DRC’s total annual revenue is 818 million AED, highlighting its achievement in adding 
another year to its legacy of innovation, resilience, and industry leadership. DRC's success 
story goes beyond financial growth; it demonstrates a deep dedication to excellence, which 
creates long-term value through services that are synonymous with quality and trust. This is 
reflected in its core values, which are as follows:  

• Integrity 

• Respect 

• Leadership 

• Operational Excellence 

• Drive for Achievement 

• Staff Well-being  

• Teamwork  
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• Commitment 

• Result Oriented 

Company Operations 
For more than half a century, DRC has followed an incredible route, rising from a small-scale 
Company to one of the leading manufacturers and distributors in the lower Gulf. As of 2024, 
DRC has grown into a bright collection of over 24 products (not including different flavors 
within the category), including carbonated drinks, refreshing juices, sparkling beverages, 
drinking water, and delicious snacks. DRC has consistently prioritised quality and capacity to 
adapt to the ever-changing demands of its consumers. 

In addition to its existing portfolio, DRC has recently introduced new products to further 
diversify its offerings and expand its market presence: 

• Lays: Launched in 2023, this product operates under the nature of storage and 
distribution services, showcasing DRC's ability to manage different products efficiently. 

• Sting (soft drinks): Introduced in 2024, Sting is a dynamic addition to DRC's beverage 
portfolio, focusing on bottling and distribution to cater to the demand for soft drinks. 

These introductions underline DRC's strategic efforts to align its products portfolio with 
consumer preferences and market trends. 

With a clear ambition to lead and positioning itself as a leading Food and Beverages (F&B) 
industry in the lower Gulf, the Company relies on the expertise of a talented team and 
advanced systems. A well-designed distribution network delivers products seamlessly across 
the UAE, ensuring customers enjoy consistent quality and accessibility. This vision reflects a 
deep commitment to excellence and customer satisfaction. 

DRC’s diversified portfolio of reputable brands—Pepsi, Diet Pepsi, Pepsi Black, 7Up, Diet 7Up, 
Mirinda, Shani, Gatorade, Aquafina, Mountain Dew, Rockstar, Ceres Juice, Evervess, Britvic, 
Sting, Lays, Topfruit, Snacktime, Edita, Bruno Cookies, Robinson, and Teisseire—has come 
to symbolise excellence and success in its business endeavours. From refreshing beverages 
to indulgent snacks like Bruno Cookies and Edita, each brand tells a story of quality, innovation, 
and trust. 

Operating Area 

DRC's progress is supported by excellent connections with some of the world's best-known 
F&B companies, which allow it to broaden its offers and establish a solid reputation. The 
Company operates from an advanced facility in Dubai Investment Park 2, which was chosen 
for its proximity to Dubai and Abu Dhabi. This hub serves as the headquarter, containing the 
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primary manufacturing plant, warehouses and corporate offices, while warehouses in Sharjah, 
Abu Dhabi, Fujairah, and Ras Al Khaimah ensure that our products reach customers all around 
the territory. 

Dubai Refreshment’s ESG Approach   
DRC embodies the UAE's vision of sustainable development, weaving traditional values of 
stewardship with modern sustainability practices. The Company’s ESG approach reflects the 
region’s commitment to innovation and excellence while honouring the cultural heritage of 
community care and environmental respect. As a leading beverage company in the UAE, DRC 
has aligned its sustainability initiatives with local communities’ priorities, from water 
conservation in arid regions to community programs that celebrate and support local traditions. 

The Company’s governance structure incorporates both international best practices and 
regional perspectives, ensuring its ESG initiatives resonate with local stakeholders while 
meeting global standards. Through strategic approach towards excellence, DRC is advancing 
the UAE's sustainability agenda while strengthening our communities. Our commitment to 
transparency and accountability is demonstrated through comprehensive reporting that 
showcases our progress in addressing challenges. In recognition of these efforts, DRC was 
honoured with the ‘Leadership on Emissions Reduction in 2024 Award’ by PepsiCo, being 
named the best of the best in the AMESA region for achieving the lowest emissions facility. 

By integrating sustainability into every aspect of our operations, from sourcing to distribution, 
we are building a resilient business that contributes to the UAE's sustainable future while 
preserving our cultural values and environmental heritage 

Key Material Topics 
Dubai Refreshment PJSC maintains a dynamic approach to environmental stewardship 
through continuous assessment and strategic review of our conservation priorities. Our 
rigorous evaluation process delivers actionable insights into critical ESG factors impacting our 
operations and stakeholders, strengthening our sustainability framework and strategic 
direction. This systematic approach ensures our environmental initiatives remain relevant, 
effective, and aligned with evolving stakeholder expectations.  

In 2023, DRC conducted a comprehensive materiality assessment, which identified the most 
significant environmental, social, and governance issues relevant to our operations and 
stakeholders. These insights serve as the foundation for our sustainability reporting and 
strategic initiatives, ensuring our efforts remain relevant, effective, and aligned with evolving 
stakeholder expectations. 

Environmental Landscape 

• Energy Management and Carbon Footprint  
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• Water Management  

• Waste Management  

People and Progress 

• Employee Welfare and Diversity  

• Developing High-quality Products  

• Investing in Our Community  

Responsible Governance 

• Robust Governance 

• Business Ethics  
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ENVIRONMENTAL LANDSCAPE  
DRC ENVIRONMENTAL PERFORMANCE  
SDG Alignments- SDG 12, SDG 13, SDG 14, SDG 15  

  

1. Energy and Carbon Footprint  

2. Water Management  

3. Waste Management  
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Energy Management and Carbon Footprint  
DRC forecasts a future in which production and sustainability coexist, turning challenges into 
opportunities to preserve the environment. Recognising the environmental impact of its 
activities, the Company has turned its focus to developing solutions that actively minimise its 
ecological footprint. By reviewing how resources are used, and decisions are made, DRC 
prioritises smarter production processes, uses innovative technology, and ensures 
responsible resource management. 

Energy and Fuel Efficiency Enhancements 2024  
Building on the progress made in 2023, the Company implemented several impactful initiatives 
in 2024 to further enhance energy efficiency and reduce fuel consumption:  

• LED Lighting Upgrades 
In 2024, LED light fittings were installed across the Plant building area, achieving an 
energy saving of 30,150 KWh annually with an investment of AED 18,000. This builds 
on the substantial upgrades made in 2023, which resulted in total energy savings of 
327,009 KWh across various facilities with a total investment of AED 185,000 made 
on upgrading the lighting. 

 
• Hybrid Vehicle Fleet 

To reduce reliance on petrol, the Company introduced 17 Hybrid sedan cars, cutting 
petrol consumption by approximately 19,244 litres annually. 
 

• Steam Boiler Fuel Transition 
The Company transitioned its steam boiler operations from diesel to LPG in 2024. This 
shift led to an actual reduction of 417,736 litres of diesel consumption in 2024, with an 
estimated annual reduction of 1,059,358 litres in the coming years. This transition has 
reduced diesel use in stationary combustion by 45% and achieved emission reduction 
of 1,215.61 tonnes  CO2e compared to the previous year. We are aiming to completely 
phase out diesel for stationary combustion by 2025. 

 

At DRC, we remain committed to expanding green energy, which continues to play an 
increasingly integral role in our operations. Around 9% of the energy consumed comes from 
sustainable sources with around 5.626 million kilowatt-hours of solar power generated right 
on-site. 

Emissions  
DRC's production trajectory in 2024 showed exceptional progress, with output reaching 
320.58 million liters, led by increased demand for both carbonated and non-carbonated 
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beverages. The addition of extra sales vans to fulfill the growing demand for carbonated soft 
drinks (CSD) and snack goods increased direct energy consumption, reflecting the operational 
challenges of scaling up. 

Scope 1 emissions reduced by 2.98%, from 11,787.43 tonnes CO2e in 2023 to 11,436.43 
tonnes CO2e in 2024. Scope 2 emissions increased by 4.89%, reaching 7,264.8 tonnes CO2e 
in 2024 from 6,925.88 tonnes CO2e in 2023—an outcome that is directly linked to increased 
production quantities. Despite this, greenhouse gas emissions intensity decreased by 3.81% 
compared to the previous year, reaching 0.058 kg CO2e per litre of production, demonstrating 
improved emissions management efficiency relative to growth. The switch to LPG, which has 
significantly reduced diesel consumption in stationary combustion, has successfully 
contributed to lowering the overall emissions intensity. 

DRC's focus remains firm on finding core causes and fine-tuning ways to create a balance 
between operational expansion and environmental accountability, ensuring that growth is 
consistent with sustainability goals. 
*2023 Emission figures have been restated based on refined calculations using updated methodologies. Please 
refer to restatement in the appendix section of the report for further detail. 

**For the Scope 2 Emissions table, the calculations have been derived using the emission factor provided by DEWA 
(Dubai Electricity and Water Authority) for the year 2023. DEWA's emission factor is employed to estimate the 
indirect emissions associated with electricity consumption, ensuring accuracy and alignment with local energy 
standards. 

 Scope 1 Emissions 

Year  Scope 1 Emissions* (tonnes CO2e)  

2022  10,450  

2023* 11,787.427 

2024 11,436.430 

 

Scope 2 Emissions  

Year  Scope 2 Emissions** (tonnes CO2e)  

2022  6,519  

2023* 6,925.88 
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2024** 7,264.80 

  

Total GHG Emissions (Scope 1 + Scope 2):  

Year  Total GHG Emissions (tonnes 
CO2e)  

2022  16,969  

2023* 18,713.31 

2024 18,701.23 

 

GHG Emissions Intensity (kg of CO2e/Litre of production)  

Year  Intensity (kg CO2e/Litre)  

2022  0.058  

2023* 0.060 

2024 0.058 

Energy Usage  
DRC's dedication to sustainability is evident in its targeted energy management policy, which 
combines efficiency with an organised approach to resource consumption. The Company 
seeks to combine growth and environmental stewardship by tracking crucial measures such 
as energy intensity, consumption trends, and the proportion of renewable energy in its mix. 
Despite increasing operational demands, the reduction in diesel usage led to a decrease in 
direct energy consumption from 160,237 GJ in 2023 to 159,447 GJ in 2024. This achievement 
reflects our continued efforts to enhance energy efficiency and reduce reliance on 
conventional energy sources. The diesel and fuel use intensity or the Direct Energy in MJ per 
Litre of production improved from 0.5193 in 2023 to 0.4974 in 2024, representing a 4.22% 
reduction 

By constantly improving its methods, DRC demonstrates that sustainable energy 
management is not only a goal, but a basic value that drives its operations forward. 

 

1. Energy Intensity  

Year  2022  2023* 2024 
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Diesel and Fuel use 
intensity (Direct 
Energy in MJ/Litre)  

0.4842  0.5193   0.4974 

Electricity use 
intensity (Indirect 
Energy in MJ/Litre)  

0.1998  0.2031   0.2050 

  

2. Direct and Indirect Energy usage  

Year  2022  2023* 2024 

Total Direct Energy 
Consumed (GJ)  140,798  160,237.51   159,447.3 

Total Indirect Energy 
Consumed (GJ)  58,077 62,662.08  65,728.50 

 

3. Non-Renewable Energy usage  

  Non-renewable Energy (Fuel) 
used  

Non-renewable Energy 
(Electricity) used  

in %  70.8%  29.2%  

Solar Energy  
The Company is making significant moves toward a greener future by incorporating renewable 
energy into its core operations. In 2023, 50,000 sqm of rooftop area at the Company’s site 
was equipped with solar photovoltaic (PV) panels. In 2024, these solar panels generated 
5,626,752 KWh of renewable energy, accounting for 9% of the Company's entire energy 
requirements and 30.82% of total indirect energy consumption. By leveraging solar energy, 
the Company actively decreases its dependence on conventional electricity sources while 
reducing its carbon footprint. 

Key highlight 

1. Solar power generation of 5,626,752 KWh in 2024  

2. 30.8% of total indirect energy consumption from renewable source 
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Air Quality and Noise Levels  

The monitoring of air quality and noise levels is done on a regular basis in all of DRC sites. 
These efforts rely on advanced sampling procedures and accurate testing methodologies to 
ensure compliance to the high environmental criteria enforced by the Dubai Government's 
Green Building Regulations and Specifications. 

Water Management  
Efficient water management is crucial to the Company's aim of driving sustainability and 
upholding its environmental responsibilities. DRC emphasises on effective water management 
and innovative wastewater solutions. The Company ensures that the resources are utilised in 
an efficient manner and that every action protects the health of local ecosystems and 
communities. 

Water Consumption and Efficiency  
In 2024, DRC's water usage totaled 475,404 m³, reflecting a consistent and strategic approach 
to managing this critical resource compared to 462,632 m³ in 2023. This increase in total 
consumption is accompanied by enhanced efficiency measures, as the Company successfully 
reduced water intensity from 1.55 liters of water per liter of production in 2023 to 1.52 liters in 
2024, achieving a notable 1.94% improvement. These results demonstrate DRC's 
commitment to integrating smarter practices into its core processes. 

 

Year  2022  2023  2024 

Total Amount of 
Water Consumed (in 
m3):  

458,478  462,632   475,404 

 

Water Discharge  
In 2024, DRC reported 49,470 m³ of water discharged, a significant reduction compared to 
66,967 m³ in 2023, representing a decrease of approximately 26.14%. This improvement 
reflects the Company's ongoing efforts to optimise water management and minimise its 
environmental footprint. 

Recognising the critical importance of reducing water outflow, DRC continues to prioritise 
innovative solutions and process enhancements. Initiatives include redesigning operational 
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workflows and exploring advanced water recycling technologies, further underscoring its 
commitment to sustainable water stewardship. 

  

Year  2022  2023  2024 

Total Amount of 
Water Discharged (in 
m3):  

38,179  66,967  49,470 

Water Recycling 
In 2024, DRC recycled 179,112 m³ of water, marking a significant increase from 144,746 m³ 
in 2023—a growth of approximately 23.74%. This achievement is a step closer towards 
sustainable water management in a region where natural freshwater resources are scarce. 

Year  2022  2023  2024 

Total Amount of 
Water Recycled (in 
m3):  

152,550  144,746  179,112 

Water Management Performance 

In 2024, 37.67% of total water consumed was recycled amounting to 179,112 m³. 

 

  Total Water Consumed   Total Water Recycled  

%  100% 37.67% 

m3 475,404 179,112 

  

Recognising the progress made in water management, DRC continues to explore innovative 
solutions to further enhance its efforts, focusing on reducing consumption, increasing recycling, 
and minimising water outflow. 

This includes using water meters across various areas to monitor consumption. Recycling 
processed wastewater with advanced filtration technologies allows DRC to convert what would 
otherwise be waste into a valuable resource. Additionally, the Company implements a litre-to-
litre production ratio, aiming to minimise water usage per unit of beverage produced while 
maintaining the highest standards of quality. 
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Waste Management  
Driven by the UAE Vision 2030, DRC has embedded sustainability in every aspect of 
operations. Waste management in the food and beverage sector is approached as a 
commitment to reducing waste, promoting recycling, and integrating sustainable practices at 
every stage of production and distribution. The process starts at our modern production 
facilities and advanced warehousing systems, where careful attention is given to 
environmental considerations. Clearly labeled bins are placed in planned manner to facilitate 
efficient waste segregation, helping to ensure that recyclable and reusable materials are 
managed responsibly. 

In 2024, DRC experienced a 3.88% increase in production, which contributed to a 11.96% 
increase in total waste generation compared to 2023. Despite this growth, DRC's waste 
management efforts have kept pace with expansion. Out of the 1,152 tonnes of waste 
generated, 75.52% equivalent to 870 tonnes, was effectively diverted from disposal sites. This 
marks an improvement over the diversion rates of 73.37% in 2023 and 73.91% in 2022. The 
remaining 24.48% amounting to 282 tonnes of waste in 2024 was directed to disposal. Notably, 
all waste generated in 2024 was non-hazardous indicating Company’s effort to sustainable 
waste management practices. 

Waste Generated 

  Year 2022  2023  2024 

In 
tonnes 

Waste Diverted from 
Disposal 727  755  870 

Waste Directed to 
Disposal  257  274  282 

Total Waste Generated 984 1,029 1,152 

   

Key Highlights 

1. 1,152 tonnes of waste generated   

2. Waste: 75.52% diverted from disposal and 24.48% directed to disposal.   

  

Initiatives taken in 2024 

• Optimisation of PET Bottle Production 
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The Company optimised PET bottle production by adopting an 11.5 g preform in place 
of the previous 12.5 g variant. This measure reduced PET/plastic consumption by 
approximately 22,400 kg, contributing to resource efficiency and waste minimisation. 
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PEOPLE AND PROGRESS  
DRC Social Performance  
SDG alignments- SDG 3, SDG 5, SDG 8, SDG 10  

  

1. Employee Welfare & Diversity  

2. Our Customers & Community  
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Employee Welfare and Diversity  
Employees are the driving force behind DRC's success. They are encouraged to pursue their 
professional ambitions, which are supported with opportunities and resources. Since its 
inception, DRC has built growth tracks beyond traditional training programs. Entering the 
Company signifies becoming part of a community that emphasises both personal development 
and professional achievement. 

Employees are encouraged to contribute to the growth of the Company with their unique 
experience and promote a positive working environment. In 2024, DRC welcomed 172 new 
employees this year, 56.9% of whom are from the age group of 18 to 30 years. The turnover 
rate in 2024 was 12.95%. DRC’s goal is to create an environment in which every individual, 
regardless of background or gender, has room to grow and prosper. 

Key Highlights 

• Women represent 8.47% of the Senior and Executive Management positions at DRC 
in 2024. 

• 172 New full-time hires   

Employee Composition  

Diversity Overview   2022   

   

2023   2024 

Total Full-Time Employees   1,058 1,194 1,235 

Total Male Employees   1,020 1,148 1,184 

Total Female Employees   38   46   51 

Turnover Rate   11%   9.72%   12.95% 

Entry-level 
Employees   

Male   

   

185   193   194 

Female   19   28   35 

Mid-level 
Employees   

Male   64   68   64 

Female   13   12   11 

Senior-level 
Employees   

Male   34   36   38 

Female   4   4   4 

Male   14   14   16 
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Executive-level 
Employees   

Female   2   2   1 

 

 

 Total New Employee Hires 2023 2024 

Age 18-30   36.2%  56.97% 

Age 31-50   56.9%  43.02% 

Age +51   6.9%  0% 

 

Key Highlights 

• Emiratis represent 14.81% of Senior Management and Executive posts, in addition to 
3.7% of Middle Management positions in the DRC. 

• Women comprise 66.66% of the Emirati workforce, indicating a strong representation 
of local talent. 

• 62.96% of Emirati employees are between the ages of 18 and 30, bringing fresh 
initiative and innovation to the Company. 

• Emiratisation makes up 2.18% of the overall workforce, showing continued efforts to 
promote national growth and inclusivity. 

Nationalisation 
Overview  

  2022   2023  2024 

% of local employees 1.4%   1.76%  2.18% 

Entry-level (Grade 3 & 
4)  

11   16  22 

 Mid-level (Grade 5 and 
5s)  

1   2  1 

Senior-level (Grade 6 
and 7)  

1   1  2 

Executive-level (Grade 
8,9 and 10)  

2  2  2 
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DRC’s Human Rights Framework  
DRC is fully committed to promoting human and labor rights in all locations where it operates. 
Since its foundation, the Company has adopted strong procedures to protect its employees 
and prevent violations of their rights. These efforts are consistent with Federal Decree-Law 
No. 33 of 2021, which controls private-sector labor relations and emphasises fairness and 
shared value for businesses and employees alike. 

DRC recognises that a thriving workplace is built on respect, equity, and security and has 
created an environment in which every worker is treated with dignity. There is well established 
policy related to discrimination, together with an emphasis on equitable treatment, providing a 
strong basis for justice. To empower its employees even further, DRC provides constant 
training and education, educating them with the knowledge to grasp their rights and obligations 
while fostering a positive, inclusive atmosphere. 

 
The Company is proud of the influence these policies have on its employees and the overall 
corporate culture, demonstrating its ongoing dedication to ethical and respectful business 
conduct. 

The following policies are in place at DRC to protect the rights of its employees  

• Harassment and/or Non-Discrimination Policy 
• Formal Grievance Mechanism  
• Child and/or Forced Labour Policy  
• Human Rights Policy  

Remuneration 

DRC is committed to creating an environment in which talent thrives, with remuneration 
packages designed to attract and retain the best experts in their field. These packages are 
designed to find a balance between market competitiveness and internal fairness, ensuring 
that all employees receive fair compensation for their contributions. 

The organisation adheres to the philosophy of equal compensation for equal labor, recognising 
individuals based on their abilities and effect rather than gender or background. In 2024, the 
median pay between male and female employees was 1:3.3, reflecting the Company's 
workforce's diverse functions and levels. DRC continues to embrace justice and diversity, 
aiming for a future in which opportunity and reward coincide with true equity. 

Remuneration Ratio  2022   2023   2024 

Pay Ratio Median 
Male: Female   

1:5.7  1:5.2  1:3.3 
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Pay Ratio Median 
CEO: Employees   

73.2:1  58.19:1  98.8:1 

  

Employee Health & Safety  

Employee health and well-being are top priorities for DRC, particularly in manufacturing and 
distribution activities. Safety is integrated into all aspects of the business, establishing a culture 
in which it is a shared responsibility. 

The Health and Safety team, adhering to the ISO45001 Health & Safety Management System, 
provides training, tools, and procedures to reduce risks and establish a safe working 
environment. Every employee understands their responsibility in upholding safety standards 
and creating a safe environment. Collaboration among employees, management, and 
suppliers is important. DRC seeks to enhance workplace safety and health by establishing 
clear objectives, evaluating risks, and making necessary improvements. 

In accordance with Clause 13 of Article 13 of Federal Decree-Law No. 33 of 2021 regulating 
Labour Relations in the Private Sector (the UAE labour law), it is dedicated to:  

• Adhering to UAE regulations on workplace safety (UAE Labour Law).  

• Regular internal as well as external audits are carried out to identify current and 
potential risks, followed by on-site inspections to effectively address issues related to 
safety and health. 

• Occupational Health and Safety (OHS) objectives and targets are defined and 
reviewed in accordance with industry standards, and frameworks are regularly updated 
to ensure relevance. 

• Open communication channels ensure that employees and stakeholders are 
constantly informed and involved in health and safety issues. 

• OHS policies undergo review on a regular basis to ensure that they are up-to-date 
useful, and in line with the DRC's operational goals. 

• Emphasising accountability for reportable incidents to drive awareness and build a 
workplace where safety and health are top priorities. 

• Ensuring robust risk controls, including regular inspections of personal protective 
equipment.  

• Conducting engaging discussions with employees about important health concerns 
such as managing fatigue, minimising heat stress, and protecting hearing and 
respiratory health, so promoting workplace well-being. 
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The Company is deeply committed to ensuring safety and is focused on creating a workplace 
environment that prioritises accident prevention. This dedication reflects the importance of 
constant vigilance and proactive measures to avoid any potential loss. Every action taken 
forward is motivated by an urgency to preserve the well-being of employees and stakeholders; 
maintaining safety is more than a priority; it is a commitment. 

Overview of the Health & Safety Performance  

Metric   2023 2024 

Total number of employee fatalities  1  0 

Employee Lost Time injury (LTI)  5  2 

Lost Time Injury Frequency (LTIF)  1.51  0.56 

Total Health and Safety Training Provided  515 hours  981 hours 

  

Our Customers and Community  
Believing that vibrant communities are the foundation of a sustainable business environment, 
DRC is committed to supporting positive and long-term change in the regions where it 
operates. Its approach seamlessly integrates community development initiatives with strategic 
corporate objectives, ensuring that local communities' demands are at the center of its efforts. 

DRC's community engagement is guided by both local goals and global standards, such as 
the UN Sustainable Development Goals (SDGs) and the UAE Vision 2030, showing a 
commitment to shared growth. By investing in key initiatives, it improves the link between 
social advancement and corporate success, generating value that extends beyond its 
operations. 

In 2024, DRC demonstrated this commitment through our "CSR through Wheelchairs" 
initiative, which aligns with its core principles of corporate citizenship. DRC donated a total of 
AED 27,000 to provide wheelchairs to eight charitable organisations, including the Khorfakkan 
Club for the Disabled, Al Noor Rehabilitation Centre, Rashid Centre for People of 
Determination, and the Emirates Down Syndrome Association, among others. These 
contributions aim to empower individuals with disabilities, enabling them to lead more 
independent and fulfilling lives while reinforcing our dedication to creating a more inclusive 
society.  
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Promoting Health, Wellness, and Community Development Through 
Sports Sponsorships 

As part of its comprehensive CSR strategy, DRC has prioritized sports sponsorships to 
promote physical activity, youth engagement, and community development. In 2024, we 
partnered with the Dubai Sports Council, contributing AED 200,000 and providing free 
Aquafina water to support a wide range of sporting events. These initiatives included the Dubai 
Open for Football Academies, Sheikha Hind Marathon Tournament, Labor Road Run 2024, 
and the 6th Labor Sports Tournament, among others. By encouraging youth participation and 
fostering social inclusion through sports, we aim to build healthier, more active communities 
while aligning with the UAE’s vision of promoting wellness and unity.  

In 2024, 88 team members participated in a blood donation drive to help the Dubai Health 
Authority. A large quantity of Aquafina water bottles was distributed to more than 1000 blue-
collar workers as a show of appreciation for their hard work. In a compassionate effort to 
elevate those dealing with mental health issues, DRC provided carefully picked gifts such as 
baggage bags, dates, and perfumes, offering moments of comfort to 15 people going through 
challenging times. 

Key Highlight 

- 80 Hours of volunteering work  
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RESPONSIBLE GOVERNANCE  
DRC Governance Performance  
SDG Alignments - SDG 6, SDG 10, SDG 12  

  

1. Robust Governance  

2. Business Ethics  
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Robust Governance 
Effective corporate governance is the foundation of a stable and sustainable business, 
promoting long-term value creation for stakeholders and driving superior performance. A 
strong governance structure underpins all aspects of DRC's operations, aligning its strategic 
goals with desired outcomes. By incorporating governance principles into its core, DRC lays 
the foundation for resilience, growth, and trust. 

The Board of Directors, in collaboration with management, contributes a range of experience 
and a shared commitment to exceptional business performance. 

The Board of Directors consists of seven members who are carefully chosen to provide 
professional insight. It consists of six men and one woman, with three independent members 
providing unbiased viewpoints and four non-independent members providing in-depth 
experience of work culture and ethics. The CEO focuses solely on executive duties and does 
not hold a position on the Board, creating a distinct separation of governance and 
management.  

No. Name Position  Type of 
Membership  

1 
Mr. Ahmad bin Eisa 
  Al Serkal 

Chairman Non-executive/ 
Non-independent 

2 Mr. Ali Bin Humaid  
Alowais 

Vice chairman Non-executive/ 
Non-independent  

3 Mr. Ibrahim Abdulrazzak 
Ustadi 

Board member Non-executive/Non-
independent  

4 Mr. Buti Obaid Buti Almulla 
Board member 

 
Non-executive/Non-
independent  

5 Mr. Nawwaf Ghubash 
Almarri 

Board member 

 
 Non-executive/ 
Independent 

6 Mr. Mohamed Ali Nasir 
Alowais 

Board member 

 
Non-executive/ 
Independent 

7 
Mrs. Farida Mohammad 
Rafi Salmanboor 

Board Member Non-executive/ 
Independent 

* Mrs. Eman Mahmood 
Abdulrazzaq* 

Board member Non-executive/ 
Independent 
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*On 29 April 2024, Mrs. Eman Mahmood Abdulrazzaq formally submitted her resignation to the Board of Directors. 
Subsequently, on 30 May 2024, the Board of Directors, through a resolution by circulation, appointed Mrs. Farida 
Mohammad Rafi Salmanboor as an independent board member. 

 

Board Diversity 2022 2023 2024 

Males (%) 6 (83.3%) 6 (83.3%) 6 (83.3%) 

Females (%) 1 (16.7%) 1 (16.7%) 1 (16.7%) 

Committees  

Delegation of Authority and Management  

The administrative and operational activities of the Company are under the supervision of the 
Board of Directors. A team consisting of the CEO, directors, vice presidents, head of 
departments and managers, executes its responsibilities in accordance with the directives of 
the Board of Directors. 

The Audit Committee   

The Audit Committee at DRC is critical to ensuring accountability and transparency within the 
Company. The Committee is led by Mr. Nawwaf Ghubash Almarri, an independent member 
of the Board of Directors who is responsible for overseeing DRC's internal controls and 
governance systems. The Committee is responsible for monitoring and strengthening internal 
control systems, ensuring that corrective measures are implemented on time. The efforts of 
the members of the Committee go beyond compliance, with an emphasis on developing a 
culture of integrity, operational excellence and ensuring that DRC's practices are in 
accordance with UAE regulations and SCA. They ensure to protect the Company's credibility, 
approving internal and external audits and reviewing financial accounts and reports. The 
Committe upholds the Company's ethical standard, ensuring that all employees represent 
DRC's values and follow its code of conduct. The Audit Committee's diligent approach 
strengthens the foundation of trust and accountability that drives DRC's success. 

Name  Position  Type of Membership  

Mr. Nawwaf Ghubash Almarri   

  
Chairman of 
the Committee  Non-executive/ Independent  

Mr.  Mohamed Ali Nasir Alowais   

  
Committee 
Member  Non-executive/ Independent  
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Mrs. Farida Mohammad Rafi 
Salmanboor 

Commitee 
Member Non-executive/Independent 

Mr. Ibrahim Ustadi* Committee 
Member* Non-executive/Non-independent  

*During the Audit Committee meeting on 11 November 2024, the Board of Directors approved the 
replacement of Mr. Ibrahim Ustadi with Mrs. Farida Mohammad Rafi Salmanboor.   

 

The Nominations and Bonuses Committee  

The Nomination and Bonus Committee serves as a key pillar in upholding DRC’s commitment 
to employees and fostering a culture of growth and recognition. The Committee ensures that 
every aspect of compensation, rewards, and incentives reflects the contributions of employees 
and Board members. The role extends beyond financial policies, focusing on professional 
development and leadership growth. Evaluating how the Company nurtures its talent and 
enhancing Board performance through assessments and training ensures a consistently high 
standard of excellence. 

Chaired by Mrs. Eman Mahmood Abdulrazzak (until her resignation), an independent Board 
member, the Committee includes two Independent Non-Executive Directors (including the 
chairperson of the committee). The framework promotes balance, equity, and clarity in 
decision-making, fostering a workplace defined by integrity and opportunity. 

The Board of Directors approved the appointment of Mrs. Farida Mohammad Rafi Salmanboor 
to replace Mrs. Eman Mahmoud Abdulrazzaq following her resignation.  

Name  Position  Type of Membership  

Mrs. Farida Mohammad Rafi 
Salmanboor 
 

Chairperson of the 
Committee Non-executive/Independent 

Mrs. Eman Mahmood 
Abdulrazzaq* 

Chairperson of the 
Committee* Non-executive/ Independent* 

Mr.  Mohamed Ali Nasir 
Alowais   Committee Member  Non-executive/ Independent  

Mr. Ibrahim Ustadi   Committee Member  Non-executive/ non-
independent  

*The Board of Directors approved the appointment of Mrs. Farida Mohammad Rafi Salmanboor as a 
replacement for Mrs. Eman Mahmoud Abdulrazzaq following her resignation. 

The Insiders’ Transactions Supervision Committee  
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DRC has a well-established and dedicated committee to safeguard the Company against 
insider transactions. This initiative came from a board resolution that followed the regulatory 
criteria established by the SCA in decision (03/R.M) of 2020 and later modifications. 

The Committee, which includes the CEO and the Director of Legal, is critical in ensuring the 
integrity of DRC's activities. The Committee’s tasks include updating the insider list and 
sending regular updates to regulators and board members who monitor the Company's stock 
activity. These efforts are highlighted in the Annual Corporate Governance Report, which 
emphasises DRC's commitment to ethical practices and compliance. 

Risk Committee 

The Risk Management Committee is a key component of DRC's efforts to ensure operational 
resilience and planning. The primary focus is on detecting risks and developing measures to 
keep operations within predefined risk levels. 

A comprehensive approach drives the development of policies aimed at reducing uncertainty 
and safeguarding long-term goals. Regular evaluations of existing frameworks ensure 
efficiency, and management receives recommendations on process improvement and 
addressing specific risks. 

Mr. Mohamed Ali Naser Alowais is an independent chairperson who is leading the board, 
which also has two additional members, one of whom is also independent. This structure of 
the Company ensures a balanced and unbiased perspective, contributing to the Company's 
long-term viability. 

Name  Position  Type of 
Membership  

Mr.  Mohamed Ali Nasir Alowais  Chairman of the Committee  Non-executive/ 
Independent  

Mr. Nawwaf Ghubash Almarri  Committee Member  Non-executive/ 
Independent  

Mr Ali Humaid Al Owais   Committee Member  Non-Executive/Non-
independent  

 

 Investments Committee 

The Investment Committee was formed in 2023 and continued to perform its duties in 2024 
under the chair of Mr. Ahmad Al Serkal. The Committee main duties include assisting the 
Board in fulfilling its oversight responsibilities in setting investment strategies, and decisions 
with respect to any merger and acquisition, joint venture, partnership, or other strategic 
transactions and opportunities of this nature that DRC would like to seek. The Committee’s 
structure is as follows:  
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Name  Position  Type of Membership  

Mr.  Mr. Ahmad bin Eisa Al 
Serkal 

Chairman of the 
Committee  

Non-executive/ non-
independent  

Mr. Nawwaf Ghubash Almarri  Committee Member  Non-executive/ 
Independent  

Mr.  Mohamed Ali Nasir Alowais Committee Member  Non-
Executive/Independent  

 

Business Ethics  

Governance Framework  

At Dubai Refreshment PJSC, integrity, respect, leadership, service excellence, positivity, 
employee care, and unwavering dedication to stakeholders are the guiding principles that 
shape every aspect of our performance. These values underpin the Company’s policies and 
practices, ensuring a consistent commitment to ethical conduct across all operations. The 
Company prioritises open communication and adherence to ethical standards to address 
challenges proactively, mitigate risks, and safeguard stakeholder interests. 

Data Privacy  

DRC prioritises the protection of sensitive information, displaying a strong commitment to 
gaining and keeping stakeholder trust. Protecting trade secrets and confidential data, whether 
connected to the Company, its partners, or its clients, is taken very seriously. Every team 
member is responsible for handling information with care while maintaining security and 
confidentiality at all levels. Such consistent attitude reflects a commitment to ethical practices 
and trust-building in every interaction. 

DRC promotes the security of sensitive information through a strong data privacy framework, 
recognising the risks of unauthorised disclosure. Clear instructions stress employees' 
responsibilities to protect all confidential information related to the Company and its 
stakeholders. Training and rules emphasise the importance of data security, including the 
proper handling and return of sensitive documents on a daily basis. This approach strengthens 
confidence and assures rigorous adherence to information management protocols. 
Employees are banned from utilising or releasing sensitive information for personal gain. 
Proper management of stakeholder data is emphasised throughout its lifecycle, including 
collection, usage, retention, and disclosure, to ensure privacy and trust are maintained at all 
stages. 
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ICT Initiatives for Data Security and Efficiency 

• E-Signature Platform Implementation 
o In 2024, DRC introduced an E-Signature platform for document signing across 

all departments and third-party contracts. This move contributes to reducing 
paper use, saving fuel (by minimising physical commutes), and improving 
tracking of document workflows and accountability. 

• Migration of SAP ERP System to Cloud 
o Current Status: DRC is in the process of migrating its SAP ERP system from 

on-premises to Amazon Cloud services, transitioning to the S/4HANA platform. 
This migration is expected to be fully operational by mid-February 2025. This 
transition will enhance data security and operational efficiency. 

• Data Security 
o Zero Data Breaches: No data security breaches were reported in 2023 and 

2024, underscoring DRC's robust data protection measures. 
o Employee Training: 100% of employees receive comprehensive data privacy 

and security training as part of their induction and orientation. The ICT policy 
includes clear guidelines on data handling, outlining responsibilities and 
specifying what data can or cannot be shared. This ensures that employees 
are well-informed and compliant with data management standards. 

Key Highlight 

Zero data security breaches reported in 2024 

The Prevention of Corruption and Ethics 

DRC remains committed to fostering an ethical and transparent culture in which honesty and 
transparency guide all actions. High standards of conduct are expected throughout all 
operations, ensuring fairness and accountability in all decisions. Every form of corruption, 
including bribery, is rigorously prohibited in DRC, and it adheres to all anti-corruption 
regulations in the UAE in addition to its compliance with leading global rules and best practices. 
To reduce the likelihood of corruption in its business dealings, the Company has implemented 
stringent anti-corruption and compliance controls and procedures, including enhanced due 
diligence, screening, and monitoring. Robust procedures such as increased due diligence, risk 
assessments, and ongoing monitoring are in place to avoid unethical behaviour and protect 
businesses. 

To increase ethical awareness, thorough training and induction programs are provided, 
preparing people to identify corruption concerns and understand relevant regulations. All 
employees, including grade 1 and grade 2 employees, are given a full guide to ethical 
standards and anti-corruption policies to ensure that they understand what is expected. With 
a strong emphasis on responsibility, constant supervision assures compliance and fosters 
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integrity in every part of the workplace. DRC’s business ethics are reinforced by a 
comprehensive human rights framework, ensuring that all operations uphold the highest 
standards of respect and dignity for individuals. For more details, please refer to the Employee 
Welfare and Diversity section of the Report. 

Key Highlight 

- 100% of the workforce is compliant with the Anti-Corruption Policy   

Whistleblower Procedure 
DRC fosters a strong culture of transparency and accountability, allowing for the timely 
detection of problematic behaviors and their resolution. Such an approach fosters trust among 
customers, partners, and workers while protecting the firm against legal, reputational, and 
financial concerns. Employees are encouraged to express concerns or seek clarification 
through multiple channels, including discussion with the Human Resources department, 
supervisors, or a confidential email addressed directly to the Audit Committee chairperson at 
drcaudit@eim.ae. Anonymous reporting is permitted within legal limits, ensuring that all 
opinions are heard. Retaliation against individuals who report suspected misbehavior, whether 
involving management, colleagues, or board members, is prohibited ensuring a safe 
atmosphere in which ethical accountability remains a top priority. 

Grievance Procedures 
DRC encourages employees to report any instances of unlawful or discriminatory behavior, 
as well as problems they face in their professional duties. Employees can submit grievances 
with Employee Relations in the HR department, and their problems will be addressed with full 
support, a comprehensive examination, and any necessary inquiry. To address the issues 
raised, appropriate steps are taken that are consistent with established policies and 
procedures. In circumstances requiring additional attention, HR may escalate the issue to 
senior management. 

Every employee, regardless of age, gender, role, or cultural background, has the freedom to 
express their concerns and seek resolution without fear. Differences of opinion may arise in a 
variety of contexts, including working practices, conditions, relationships, and policies are 
understood. Recognising the different issues that arise in a dynamic work environment, the 
Company ensures that every voice is heard, and every complaint is addressed with justice 
and respect. 
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1. Restatement 
2. DFM Index 
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Restatement of Emissions Data 
As part of our ongoing commitment to accuracy and transparency in reporting, we have refined 
our emissions calculations for 2023 data. We have ensured comparability by updating all 2023 
figures in this Report using the latest emission factors provided by DEWA in its 2023 
Sustainability Report. 

These updates align our reporting with the most current methodologies and reflect our 
dedication to continuous improvement and adherence to evolving industry standards. 
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DFM AND GRI INDEX 

CATEGORY DFM METRIC INDICATOR GRI 
STANDARDS SDGS PAGE 

NUMBER 

ENVIRONMENTAL 

E1. GHG 
Emissions 

E1.1) Total amount of Scope 1 emissions GRI: 1-305 

SDG 13 
  

10 

E1.2) Total amount of Scope 2 emissions GRI: 305 -2 11 

E1.3) Total amount of Scope 3 emissions GRI: 3- 305 NA 

E1.4) Please describe investments, 
initiatives and projects to reduce CO2 
emissions 

 9 

E2. Emissions 
Intensity 

E2.1) GHG emissions intensity GRI: 4- 305 11 

E2.2) Non-GHG emissions intensity GRI: 7-305 12 

E3. Energy 
Usage 

E3.1) Total amount of direct energy 
consumed GRI: 1,2-302 

SDG 12 

12 

E3.2) Total amount of indirect energy 
consumed GRI: 1,2-302 12 

E4. Energy 
Intensity 

E4.1) Direct energy use intensity GRI: 1-302 

SDG 7, SDG 
12 

11 

E4.2) Total indirect energy usage per 
output scaling factor GRI: 2-302 11 

E4.3) Please describe investments, 
initiatives and projects to reduce energy 
consumption and to increase energy 
efficiency 

 
 GRI: 1,2-302 

11 

E5. Energy 
Mix 

E5.1) Renewable energy used GRI: 1-302 
SDG 7 

12 

E5.2) Non-renewable energy used GRI: 2-302 12 

E6. Water and 
Effluents 

E6.1) Total amount of water withdrawn GRI: 3-303 

SDG 6, SDG 
12 

13 

E6.2) Total amount of water discharged GRI: 4-303 13 

E6.3) Total amount of water consumed (If 
possible, a breakdown by source: surface 
water, groundwater, seawater, etc.) 

GRI: 303-5 13 

E6.4) Water intensity  13 

E6.5) Water recycled (If applicable)  14 

E6.7) Please describe investments, 
initiatives and projects to reduce water 
consumption and to increase water 
recycling 

 13 

E7. Waste 

E7.1) Total amount of waste generated (if 
possible, broken down by Hazardous and 
Non-hazardous) 

GRI: 3-306 
SDG 12, SDG 
14, SDG 15 

16 

E7.2) Total amount of waste diverted from 
disposal (if possible, broken down by 
Hazardous and Non-hazardous) 

GRI: 4-306 16 
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E7.3) Total amount of waste directed to 
disposal (if possible, broken down by 
Hazardous and Non-hazardous) 

GRI: 306-5 16 

E7.4) Total number and volume of oil spills 
(if applicable) 

 NA 

E7.5) Please describe investments, 
initiatives and projects to reduce waste 
generation consumption and to increase 
waste recycling 

GRI: 11 Oil 
and Gas 
Sector 

16 

E8. 
Environmental 
Management 

E8,.1) Does your company follow a formal 
Environmental Policy? GRI: 23-2 

SDG 13 

 

E8.2) Does your company follow specific 
waste, water, energy, and/or recycling 
polices? 

GRI: 24-2  

E8.3) Does your company adopt a 
recognized environment and energy 
management systems such as ISO14001 
and ISO50001? 

 20 

E8.4) Does you company have targets in 
place with regards to environment, energy, 
water and waste? 

  

E8.5) Please indicate if any fines received 
(> USD 10000) for non-compliance with 
laws and regulations regarding 
environmental management during the last 
reporting period 

GRI 27-2 :2 NA 

E9. Climate 
Risk 
Management 
and Oversight 

E9.1) Does your Board/Management 
Team oversee and/or manage climate-
related risks and opportunities? If yes, 
describe. 

GRI 12 :2 

SDG 13 

 

E9.2) Please describe the climate-related 
risks and opportunities the organization 
has identified over the short, medium, and 
long term. 

  

E9.3) Please describe the organisation´s 
processes for identifying and assessing 
climate-related risks 

  

E9.4) Please describe the impact of 
climate-related risks and opportunities on 
the organization’s businesses, strategy, 
and financial planning 

  

E9.5) Total amount invested, periodically, 
in climate-related infrastructure, resilience 
and product development 

  

E9.6) Please describe the greenhouse gas 
emission targets (Scope1, Scope 2 and 
Scope3) and the related risks 

  

E9.7) Please share your actions to align 
with UAE's Net Zero Commitment by 
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2050. Do you have a net zero emissions 
target in place? 

E10. 
Biodiversity 

E10.1) Please share number of 
operational sites owned, managed and/or 
leased in or adjacent to protected areas 
and areas of high biodiverstiy value. 

GRI: 1-304 

SDG 15 

 

E10.2) Please describe significant impacts 
of activities, products and services on 
biodiversity 

GRI: 2-304  

  

SOCIAL 

S1. CEO Pay 
Ratio 

S1.1) Please share the ratio of CEO total 
compensation to median full-time 
employee (FTE) total compensation 

GRI 2: 21 
SDG 10 

21 

S1.2) Does your company report this 
metric (above) in any regulatory filings? 

 YES 

S3. 
Breakdown 
with Staff 

S2.1) Please share the total enterprise 
headcount held by full-time employees 
(broken down by: gender, age and 
seniority level) 

GRI 2:7 

SDG 5, SDG 8 

19 

S3.2) Please share the total enterprise 
headcount held by part-time employees 
(broken down by, gender, age and 
seniority level) 

GRI 2:7 NA 

S3.3) Please share the total enterprise 
headcount held by contractors and/or 
consultants 

GRI 2:8 NA 

S3.4) Please share the total of national 
employees (broken down by, gender, age 
and seniority level) 

GRI: 202-2 19 

S4. Employee 
Turnover and 
New  
 Hires 

S4.1) Year-over-year change for full-time 
employees (broken down by gender, age, 
and seniority level) 

GRI: 401-1 

 

18 

S4.2) Year-over-year change for part-time 
employees GRI: 401-1 NA 

S4.3) Year-over-year change for 
contractors and/or consultants GRI 2: 8 NA 

S4.4) Year-over-year of new hires (broken 
down by age, gender and seniority level GRI: 401-1 19 

S5. Gender 
Diversity and  
 Equality 

S5.1) Total enterprise headcount held by 
men and women 

GRI 2: 9 / 
GRI: 405-1 

SDG 5 

19 

S5.2) Total entry and mid-level positions 
held by men and women 

GRI 2: 9 / 
GRI: 405-1 

19 

S5.3) Total senior and executive-level 
positions held by men and women 

GRI 2: 9 / 
GRI: 405-1 

19 

S5.4) The ratio of median male employee 
compensation to median female employee 
compensation 

GRI: 405-1 19 
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S5.5) Please describe your company's 
initiatives or programs to support the 
recruitment and retention of female 
employees, and to support female 
employees to advance to management 
positions. 

GRI: 2-19  

S6. Human 
Rights 

S6.1) Does your company follow a 
harassment and/or non-discrimination 
policy? 

GRI 2: 23 

SDG 10 

19 

S6.2) Does your company have a formal 
grievance mechanism in place? GRI 2: 23 19 

S6.3) Does your company follow a child 
and/or forced labor policy? GRI 2: 23 19 

S6.4) Does your company follow a human 
rights policy? GRI 2: 23 19 

S6.5) Does your company provide training 
on human rights and related internal 
policies for your employees? 

GRI: 404-1 19 

S7. Health 
and Safety 

S7.1) Does your company follow an 
occupational health and safety policy? 

GRI 2: 23 
  GRI: 403-9 
  GRI: 403-9 

SDG 3 

20 

S7.2) Does your company adopt a 
recognized health and safety management 
systems such as ISO45001? 

 20 

S7.3) Please share the total employee and 
total contractors (if available) manhours 

GRI: 403-9 NA 

S7.4) Please share the total employee 
fatalities GRI: 403-9 21 

S7.5) Please share the employee lost time 
injury (LTI) GRI: 403-9 21 

S7.6) Please share the lost time injury 
frequency (LTIF) GRI: 403-9 21 

S7.7) Please share the total health and 
safety training provided to employees GRI: 403-5 21 

S8. 
Community 
Engagement 

S8.1) Please share the total amount 
invested in the community, including 
philanthropy, donations and sponsorships 

 

SDG 8 

21 

S8.2) Please share the total employee 
volunteering completed during the 
reporting period 

 21 

  

GOVERNANCE 

G1. Board 
Diversity 

G1.1) Total board seats occupied by men 
and women GRI 405-1 

SDG 10 

24 

 G1.2) Total committee chairs occupied by 
men and women GRI 405-1 24 

G2. Board  
 
Independence 

G2.1) Does company prohibit CEO from 
serving as board chair? GRI 405-1  23 
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 G2.2) Please share the total board seats 
occupied by independents GRI 405-1 23 

G3. Collective 
Bargaining 

*G3.1) Please share the total enterprise 
headcount covered by collective 
bargaining agreement(s)  
 *Applicable to companies operating in 
countries in which collective bargaining is 
applicable by law “ 

GRI 2: 30  NA 

G4. Supply 
Chain 
Management 

G4.1) Are your vendors or suppliers 
required to follow a Code of Conduct? 

 

SDG 12 

 

G4.2) If yes, what percentage of your 
suppliers are formally certified and 
compliant with the Code? 

GRI: 308-1  

G4.3) Please share the suppliers that 
underwent a supplier's environmental 
audit during the reporting period 

GRI: 414-1 

SDG 12 

 

G4.4) Please share the suppliers that 
underwent a supplier's social audit during 
the reporting period 

GRI: 308-1, 
414-1 

 

G4.5) Please share the new suppliers 
receiving warning due to the 
environmental/social screening 

GRI: 2-19 NA 

G5. Ethics and 
Anti-
Corruption 

G5.1) Does your company follow an Ethics 
and/or Anti- Corruption policy? GRI 2: 23 

SDG 6 

28 

G5.2) Please share the workforce formally 
compliant with the Anti-Corruption Policy 

GRI: 205-2 28 

G5.3) Please share the confirmed 
incidents of corruption during the reporting 
period 

GRI: 205-3 NA 

G5.4) Please share the corrective 
measures taken corresponding to the 
confirmed incidents of corruption (in case 
of any) 

GRI: 205-4 NA 

G6. Data 
Security 

G6.1) Does your company follow a Data 
Privacy policy? GRI: 418-1 

 

27 

G6.2) Has your company taken steps to 
comply with GDPR rules or similar 
standards? 

  

G6.3) Data security breaches during the 
reporting period (if any) GRI: 418-1 28 

G7. 
Sustainability 
Practices 

G8.1) Does your company publish a 
sustainability report? 

  YES 

G8.2) Does your company publish a GRI, 
WEF SCM, SASB, IIRC, UNGC or CDP 
based reporting? 

  YES 

G8.3) Does your company provide training 
to its employees regarding topics related 
to sustainability (environment, human 
rights, ethics etc.)? 

GRI: 404-1  YES 
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G8.4) Please share the total sustainability 
related training provided to employees GRI: 404-2   

G9. External 
Assurance 

G9.1) Are your sustainability disclosures 
assured or validated by a third party? GRI 2: 5   
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INDEPENDENT AUDITOR’S REPORT 

 

 

The Board of Directors  

Dubai Refreshment (P.J.S.C.) 

Dubai 

United Arab Emirates 

 

Opinion  

 

We have audited the financial statements of Dubai Refreshment (P.J.S.C.) (the “Company”), which 

comprise the statement of financial position as at 31 December 2024, and the statement of profit or loss, 

statement of comprehensive income, statement of changes in equity and statement of cash flows for the 

year then ended, and notes to the financial statements, including material accounting policy information.  

 

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial 

position of the Company as at 31 December 2024 and its financial performance and its cash flows for the 

year then ended in accordance with IFRS Accounting Standards as issued by the International Accounting 

Standards Board (IASB). 

 

Basis for opinion  

 

We conducted our audit in accordance with International Standards on Auditing (“ISAs”). Our 

responsibilities under those standards are further described in the Auditor’s responsibilities for the audit of 

the financial statements section of our report. We are independent of the Company in accordance with the 

international Ethics Standards Board for Accountants’ Code of Ethics for Professional Accountants (the 

“IESBA Code”) together with the ethical requirements that are relevant to our audit of the financial 

statements in the United Arab Emirates, and we have fulfilled our other ethical responsibilities in 

accordance with these requirements and the IESBA Code. We believe that the audit evidence we have 

obtained is sufficient and appropriate to provide a basis for our opinion.  

 

Key audit matter  

 

Key audit matters are those matters that, in our professional judgment, were of most significance in our 

audit of the financial statements of the current period, these matters were addressed in the context of our 

audit of the financial statements as a whole, and in forming our opinion thereon, and we do not provide a 

separate opinion on these matters.  

 

 

Cont’d… 



 

  

INDEPENDENT AUDITOR’S REPORT 

To the Board of Directors of Dubai Refreshment (P.J.S.C.) (continued) 

 

Key audit matter (continued) 

 

Key audit matter How our audit addressed the key audit matter 

General IT Controls 

 

We identified IT systems and controls over Dubai’s 

Refreshment Company’s financial reporting as an 

area of focus due to the extensive volume and 

variety of transactions which are processed daily by 

the Company and rely on the effective operation of 

automated and IT dependent manual controls. 

There is a risk that automated accounting 

procedures and related internal controls are not 

accurately designed and operating effectively. In 

particular, the incorporated relevant controls are 

essential to limit the potential for fraud and error as 

a result of a change to an application or underlying 

data. 

 

 

Our audit approach relies on automated controls 

and therefore the following procedures were 

designed to test access and control over IT 

systems: 

 

We obtained an understanding of the applications 

relevant to significant business processes, financial 

reporting and the infrastructure supporting these 

applications. 

 

We tested IT general controls relevant to 

automated controls and computer-generated 

information covering access security, program 

changes, data center and network operations. 

 

We examined computer generated information 

used in financial reports from relevant applications 

and key controls over their report logics.  

 

We performed testing on the key automated 

controls on significant IT systems relevant to 

business processes. 

 

Other information  

 

Other information consists of the information included in the Company’s 2024 Annual Report other than 

the financial statements and our auditors’ report thereon. We obtained the report of the Chairman’s report 

prior to the date of our auditors’ report, and we expect to obtain the remaining sections of the Company’s 

2024 Annual Report after the date of our auditors’ report. Management is responsible for the other 

information.  

 

Our opinion on the financial statements does not cover the other information and we do not express any 

form of assurance conclusion thereon.  

 

In connection with our audit of the financial statements, our responsibility is to read the other information 

and, in doing so, consider whether the other information is materially inconsistent with the financial 

statements or our knowledge obtained in the audit or otherwise appears to be materially misstated. If, based 

on the work we have performed, we conclude that there is a material misstatement of this other information, 

we are required to report that fact. We have nothing to report in this regard.   



 

  

INDEPENDENT AUDITOR’S REPORT 

To the Board of Directors of Dubai Refreshment (P.J.S.C.) (continued) 

 

Responsibilities of management and those charged with governance for the financial statements  

 

Management is responsible for the preparation and fair presentation of the financial statements in 

accordance with IFRS Accounting Standards as issued by the IASB and in compliance with the applicable 

provisions of the Company’s Articles of Association and the UAE Federal Decree Law No. (32) of 2021, 

and for such internal control as management determines is necessary to enable the preparation of financial 

statements that are free from material misstatement, whether due to fraud or error. 

 

In preparing the financial statements, management is responsible for assessing the Company’s ability to 

continue as a going concern, disclosing, as applicable, matters related to going concern and using the going 

concern basis of accounting unless management either intends to liquidate the Company or to cease 

operations, or has no realistic alternative but to do so.  

 

Those charged with governance are responsible for overseeing the Company’s financial reporting process.  

 

Auditor’s responsibilities for the audit of the financial statements  
 

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free 

from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our 

opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted 

in accordance with 1SAs will always detect a material misstatement when it exists.  
 

Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, 

they could reasonably be expected to influence the economic decisions of users taken on the basis of these 

financial statements. 
 

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional 

skepticism throughout the audit. We also:  
 

• Identify and assess the risks of material misstatement of the financial statements, whether due to fraud 

or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that 

is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material 

misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve 

collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.  
 

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that 

are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 

effectiveness of the Company’s internal control.  
 

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 

estimates and related disclosures made by management. 
 

• Conclude on the appropriateness of management’s use of the going concern basis of accounting and, 

based on the audit evidence obtained, whether a material uncertainty exists related to events or 

conditions that may cast significant doubt on the Company’s ability to continue as a going concern. If 

we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report 

to the related disclosures in the financial statements or, if such disclosures are inadequate, to modify 

our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s 

report. However, future events or conditions may cause the Company to cease to continue as a going 

concern. 
 

• Evaluate the overall presentation, structure and content of the financial statements, including the 

disclosures, and whether the financial statements represent the underlying transactions and events in a 

manner that achieves fair presentation. 
 

We communicate with those charged with governance regarding, among other matters, the planned scope 

and timing of the audit and significant audit findings, including any significant deficiencies in internal 

control that we identify during our audit.   



 

  

INDEPENDENT AUDITOR’S REPORT 

To the Board of Directors of Dubai Refreshment (P.J.S.C.) (continued) 

 

Auditor’s responsibilities for the audit of the financial statements (continued) 

 

We also provide those charged with governance with a statement that we have complied with relevant 

ethical requirements regarding independence, and to communicate with them all relationships and other 

matters that may reasonably be thought to bear or our independence, and where applicable, related 

safeguards.  

 

From the matters communicated to those charged with governance, we determine those matters that were 

of most significance in the audit of the financial statements of the current period and are therefore the key 

audit matters. We describe these matters in our auditor’s report unless law or regulation precludes public 

disclosure about the matter or when, in extremely rare circumstances, we determine that a matter should 

not be communicated in our report because the adverse consequences of doing so would reasonably be 

expected to outweigh the public interest benefits of such communication. 

 

Report on Other Legal and Regulatory Requirements  

 

As required by the UAE Federal Decree Law No. (32) of 2021, we report that for the year ended 31 

December 2024: 

 
 

• we have obtained all the information we considered necessary for the purposes of our audit; 
 

• the financial statements have been prepared and comply, in all material respects, with the applicable 

provisions of the Company’s Articles of Association and the UAE Federal Decree Law No. (32) of 

2021; 
 

• the financial information included in the Chairman’s report is consistent with the books of account and 

records of the Company; 
 

• investments in shares and stocks are included in note 8 to the financial statements and include purchases 

and investments made by the Company during the year ended 31 December 2024; 
 

• note 19 reflects the disclosures relating to related party transactions and the terms under which they 

were conducted; 
 

• based on the information that has been made available to us nothing has come to our attention which 

causes us to believe that the Company has contravened during the financial year ended 31 December 

2024 any of the applicable provisions of the UAE Federal Decree Law No. (32) of 2021 or of its Article 

of Association which would materially affect its activities or its financial position as at 31 December 

2024; and 
 

• note 24 reflects the social contributions recorded during the year.  

 

Deloitte & Touche (M.E.) 

 

 

 

Firas Anabtawi 

Registration No. 5482 

11 February 2025 

Dubai 

United Arab Emirates  
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Statement of profit or loss   

for the year ended 31 December 2024  

 

The accompanying notes form an integral part of these financial statements. 

 Notes 2024 2023 

  AED’000 AED’000 

    

Revenue 22 817,985 803,068 

    

Cost of sales  (523,607) (518,205) 

  
  

Gross profit  294,378 284,863 

    

Other operating income 23 10,077 8,183 

    

Selling and distribution expenses  (119,672) (117,690) 

    

General and administrative expenses  (61,188) (61,504) 

    

Amortisation of intangible assets 7 (1,021) (1,791) 

  
  

Operating income  122,574 112,061 

    

Interest income, net 25 15,595 9,555 

    

Dividend income 16 2,696 4,047 

    

Gain on sale of a property 5a - 220,188 

    

Other income   8,644 15,924 

  
  

Profit for the year before tax  149,509 361,775 

 

Corporate Tax  

 

26 

 

(13,681) 

 

- 

  
  

Profit for the year after tax  135,828 361,775 

  
  

    

Earnings per share in AED 18 1.44 3.97  
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Statement of comprehensive income   

for the year ended 31 December 2024 

 

The accompanying notes form an integral part of these financial statements. 

 2024 2023 

 AED’000 AED’000 

   

Profit for the year after tax 135,828 361,775 

 
  

Other comprehensive income/(loss)   

Other comprehensive income/(loss) not to be reclassified to profit or 

loss in subsequent periods:  

  

   

Change in fair value of financial assets at fair  

 value through other comprehensive income, net (Note 8.a) (27,265) (17,303) 

   

Other comprehensive (loss) / income to be reclassified to profit or 

loss in subsequent periods:   

   

Change in fair value of financial assets at fair  

 value through other comprehensive income, net (Note 8.b) (81) - 

 

Change in fair value of cash flow hedges (1,085) 810 

 
  

Total other comprehensive loss (28,431) (16,493) 

 
  

Total comprehensive income for the year 107,397 345,282 
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Statement of changes in equity 

for the year ended 31 December 2024  
 

The accompanying notes form an integral part of these financial statements. 

 

Share  

capital 

Statutory 

reserve 

General 

reserve 

 Investments 

revaluation 

reserve  

Cash flow 

hedge 

reserve 

Retained 

earnings Total 

 AED’000 AED’000 AED’000 AED’000 AED’000 AED’000 AED’000 

        

At 1 January 2023 90,000 45,000 618,401 81,172 252 140,522 975,347 

        

Profit for the year after tax - - - - - 361,775 361,775 

Other comprehensive (loss)/income - - - (17,303) 810 - (16,493) 

 
       

Total comprehensive (loss)/income for the year - - - (17,303) 810 361,775 345,282 

Dividends paid (Note 16) - - - - - (63,000) (63,000) 

Directors’ fees (Note 20) - - - - - (4,200) (4,200) 

 
       

At 31 December 2023 90,000 45,000 618,401 63,869 1,062 435,097 1,253,429 

        

Profit for the year after tax - - -   135,828 135,828 

Other comprehensive loss - - - (27,346) (1,085) - (28,431) 

 
       

Total comprehensive (loss)/income for the year - - - (27,346) (1,085) 135,828 107,397 

Dividends paid (Note 16) - - - - - (288,000) (288,000) 

Director fees (Note 20) - - - - - (6,200) (6,200) 

 
       

At 31 December 2024 90,000 45,000 618,401 36,523 (23) 276,725 1,066,626 
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Statement of cash flows   

for the year ended 31 December 2024  
 

The accompanying notes form an integral part of these financial statements. 

 2024 2023 

 AED’000 AED’000 

Cash flows from operating activities   

Profit for the year before tax 149,509 361,775 

Adjustments for:   

Depreciation on property, plant and equipment (Note 5a) 41,322 39,475 

Amortisation of intangible assets (Note 7) 1,021 1,791 

Depreciation on right-of-use assets (Note 6) 13,329 14,821 

Interest income, net (18,783) (13,031) 

Interest and other expense on lease (Note 6) 3,188 3,476 

Gain on sale of assets (238) (219,835) 

Gain on de-recognition of lease  (1,313) (4,667) 

Dividend income (Note 19) (2,696) (4,047) 

Allowance for expected credit loss (Note 10) 600 1,409 

Provision for employees’ end of service benefits (Note 17) 3,912 3,884 

 
  

Operating cash flows before changes in operating assets and liabilities 189,851 185,051 

Increase in inventories (9,939) (5,708) 

Decrease/(increase) in trade and other receivables 23,822 (26,630) 

Increase in trade and other payables 637 2,329 

 
  

Cash generated from operations 204,371 155,042 

Employees’ end of service indemnity paid (Note 17) (2,182) (1,753) 

 
  

Net cash generated from operating activities 202,189 153,289 

 
  

Cash flows from investing activities   

Purchase of debt instruments fair value through other comprehensive income (4,960) - 

Purchase of property, plant and equipment (Note 5a) (20,636) (31,704) 

Purchase of intangible assets (Note 7) (114) (139) 

Proceeds from disposal of right of use assets - 1,100 

Proceeds from disposal of property, plant and equipment 238 247,925 

Dividend income, (Note 19) 2,696 4,047 

Finance income 15,430 13,031 

Increase in bank deposits (113,466)    (151,427) 

 
  

Net cash (used in)/generated from investing activities (120,812) 82,833 

 
  

Cash flows from financing activities   

Director fees paid (5,200) (4,200) 

Dividends paid (Note 16) (288,000) (63,000) 

Lease payments (Note 21) (15,057) (16,966) 

 
  

Net cash used in financing activities (308,257) (84,166) 

 
  

   

Net (decrease)/increase in cash and cash equivalents (226,880) 151,956 

 
  

Cash and cash equivalents at the beginning of the year 406,287 254,331 

 
  

Cash and cash equivalents at the end of the year (Note 11) 179,407 406,287 

 
  

Supplemental disclosure of non-cash investing activity   

Transfer of property, plant and equipment to intangible assets (Note 5 & 7) - 867  
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Notes to the financial statements  

for the year ended 31 December 2024   

 

  

1. Legal status and activities 
 

Dubai Refreshment (P.J.S.C) (the “Company”) was incorporated in Dubai in 1959 by a Decree issued by 

His Highness The Ruler of Dubai. The Company is listed on the Dubai Financial Market (“DFM”). The 

registered address of the Company is P.O. Box 420, Dubai, United Arab Emirates.  
 

The Company is engaged in bottling and selling Pepsi Cola International products in Dubai, Sharjah and 

the other Northern Emirates of UAE. The Company also exports Pepsi Cola International products from 

time to time to foreign countries after obtaining authorisation from Pepsi Cola International. The Company 

holds 7Up and Aquafina bottling and selling rights for the whole of the UAE.  

 

2. Application of new and revised standards 
 

2.1 New and amended IFRS Accounting Standards that are effective for the current period 
 

In the current period, the company has applied a number of amendments to IFRS Standards and 

Interpretations issued by the International Accounting Standards Board (IASB) that are effective for an 

annual period that begins on or after 1 January 2024.  
 

The following new and revised IFRS Accounting Standards, which became effective for annual periods 

beginning on or after 1 January 2024, have been adopted in these financial statements. Their adoption has 

not had any material impact on the disclosures or on the amounts reported in these financial statements. 

 

• Amendments to IAS 1 Presentation of Financial Statements relating to classification of Liabilities as 

Current or Non-Current, 

• Amendments to IFRS 16 Lease liability in a sale and leaseback; and 

• Amendments to IAS 7 and IFRS 7 Supplier finance arrangements. 
 

Other than the above, there are no other significant IFRS Accounting standards and amendments that were 

effective for the first time for the financial year beginning on or after 1 January 2024. 

 

2.2 New and revised IFRS in issue but not yet effective and not early adopted 
 

At the date of authorisation of these financial statements, the company has not applied the following new 

and revised IFRS Accounting Standards that have been issued but are not yet effective: 
 

 

 

New and revised IFRS Accounting Standards 

Effective for  

annual periods  

beginning on or after 

Amendment to IFRS 10 Consolidated Financial Statements and IAS 28 

Investments in Associates and Joint Ventures relating to treatment of sale or 

contribution of assets from investors 

Effective date deferred 

indefinitely 

Amendments to IAS 21 Lack of Exchangeability Effective 1 January 2025 

Amendments to IFRS 9 Financial Instruments and IFRS 7 Financial 

Instruments: Disclosures regarding the classification and measurement of 

financial instruments 

Effective 1 January 2026 

IFRS 18 Presentation and Disclosure Financial Statements Issued Effective 1 January 2027 

IFRS 19 Subsidiaries without Public Accountability: Disclosures Effective 1 January 2027 
 

The Company anticipates that these new standards, interpretations and amendments will be adopted in the 

Company’s financial statements as and when they are applicable and adoption of these new standards, 

interpretations and amendments may have no material impact on the financial statements of Company in 

the period of initial application. 
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Notes to the financial statements  

for the year ended 31 December 2024 (continued) 

 

  

3. Summary of material accounting policy information 

 

Basis of preparation 

 

The financial statements have been prepared in accordance with IFRS Accounting Standards as issued by 

the International Accounting Standards Board (IASB) and applicable requirements of UAE Federal Law 

No, (32) of 2021, and the Articles of Association of the Company.  

 

The financial statements have been presented in U.A.E. Dirhams, which is the functional and reporting 

currency of the Company, rounded to the nearest thousand (AED 000), except when otherwise indicated.  

 

The Company’s financial statements have been prepared under the historical cost basis except for the 

following:  

 

• derivative financial instruments are measured at fair value and  

• Financial assets measured at fair value through other comprehensive income (FVTOCI). 

 

Revenue recognition  

 

Revenue from contract with customers is recognised when control of the goods or services are transferred 

to the customer at an amount that reflects the consideration to which the Company expects to be entitled 

in exchange for those goods or services. The Company does not have significant financing components.  

 

Sale of goods  

 

Revenue from sale of goods is recognised at the point in time when control of the asset is transferred to the 

customer, generally on delivery of the goods. The normal credit term is 30 to 90 days upon delivery.  

 

The Company considers whether there are other promises in the contract that are separate performance 

obligations to which a portion of the transaction price needs to be allocated (e.g., warranties). In 

determining the transaction price for the sale of goods, the Company considers the effects of variable 

consideration, the existence of significant financing components, noncash consideration, and consideration 

payable to the customer (if any).  

 

Variable consideration  

 

If the consideration in a contract includes a variable amount, the Company estimates the amount of 

consideration to which it will be entitled in exchange for transferring the goods to the customer, The 

variable consideration is estimated at contract inception and constrained until it is highly probable that a 

significant revenue reversal in the amount of cumulative revenue recognised will not occur when the 

associated uncertainty with the variable consideration is subsequently resolved. Some contracts for the sale 

of goods provide customers with a right of return and volume rebates. The rights of return and volume 

rebates give rise to variable consideration.  

 

Rights of return  

 

Certain contracts provide a customer with a right to return the goods within a specified period. The 

Company uses the expected value method to estimate the goods that will not be returned because this 

method best predicts the amount of variable consideration to which the Company will be entitled. The 

requirements in IFRS 15 on constraining estimates of variable consideration are also applied in order to 

determine the amount of variable consideration that can be included in the transaction price. For goods that 

are expected to be returned, instead of revenue, the Company recognises a refund liability. A right of return 

asset (and corresponding adjustment to cost of sales) is also recognised for the right to recover products 

from a customer.   



Dubai Refreshment (P.J.S.C.) 12 

  

Notes to the financial statements  

for the year ended 31 December 2024 (continued) 

 

  

3. Summary of material accounting policy information (continued) 

 

Revenue recognition (continued) 

 

Volume rebates  

 

The Company provides retrospective volume rebates to certain customers once the quantity of products 

purchased during the period exceeds a threshold specified in the contract. Rebates are offset against 

amounts payable by the customer. To estimate the variable consideration for the expected future rebates, 

the Company applies the most likely amount method for contracts with a single-volume threshold and the 

expected value method for contracts with more than one volume threshold. The selected method that best 

predicts the amount of variable consideration is primarily driven by the number of volume thresholds 

contained in the contract. The Company then applies the requirements on constraining estimates of variable 

consideration and recognises a refund liability for the expected future rebates.  

 

Dividend income 

 

Dividend income is recognised when the Company’s right to receive the dividend payment is established. 

 

Profit from investment in Bonds 

 

Profit from investment in Bonds is accrued on a time basis, by reference to the notional amount and at the 

effective coupon rate applicable. 

 

Value-added Tax (VAT)  

 

Expenses, and assets are recognised excluding the amount of VAT, except:  

 

• When the VAT incurred on a purchase of assets or services is not recoverable from the taxation 

authority, in which case, the VAT is recognised as part of the cost of acquisition of the asset or as part 

of the expense item, as applicable; and/or  

• When receivables and payables, amounts are stated with the amount of VAT included.  

 

The net amount of VAT recoverable from, or payable to, the taxation authority is included as part of 

receivables or payables in the statement of financial position.  

 

Property, plant and equipment  

 

Property, plant and equipment are stated at cost less accumulated depreciation and any impairment in value. 

Property, plant and equipment are depreciated on a straight-line basis over the assets’ estimated useful lives 

as follows:  

 

Buildings 3 to 30 years 

Plant, machinery and equipment 2 to 20 years 

Coolers and vending machines 5 to 7 years 

Furniture and fixtures 2 years 

Freezers 5 years 

 

Land and capital work-in-progress are not depreciated.  
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Notes to the financial statements  

for the year ended 31 December 2024 (continued) 

 

  

3. Summary of material accounting policy information (continued) 

 

Property, plant and equipment (continued) 

 

Expenditure incurred to replace a component of an item of property, plant and equipment that is accounted 

for separately is capitalised and the carrying amount of the component that is replaced is written off. Other 

subsequent expenditure is capitalised only when it increases future economic benefits of the related item 

of property, plant and equipment. All other expenditure is recognised in the statement of profit or loss as 

the expense is incurred.  

 

The carrying values of property, plant and equipment are reviewed for impairment when events or changes 

in circumstances indicate that the carrying value may not be recoverable. If any such indication exists and 

where the carrying values exceed the estimated recoverable amount, the assets are written down to their 

recoverable amount, being the higher of their fair value less cost to sell and their value in use.  

 

An item of property, plant and equipment is derecognised upon disposal or when no further economic 

benefits are expected from its use or disposal. Any gain or loss arising on derecognition of the asset is 

included in the statement of profit or loss in the period the asset is derecognised. 

 

Investment property  
 

Investment property is carried at cost, net of any recognised impairment losses.  
 

Cost includes direct costs, professional fees and, for qualifying assets, borrowing costs capitalised in 

accordance with the Company’ accounting policy. Depreciation of these assets, on the same basis as other 

property assets, commences when the assets are ready for their intended use.  

 

Impairment of non-financial assets  

 

At each reporting date the Company reviews the carrying amounts of its assets to assess whether there is 

an indication that those assets may be impaired. If any such indication exists, the Company makes an 

estimate of the asset's recoverable amount. An asset's recoverable amount is the higher of an asset's fair 

value less costs to sell and its value in use. In assessing value in use, the estimated future cash flows 

attributable to the asset are discounted to their present value using a pre-tax discount rate that reflects 

current market assessments of the time value of money and the risks specific to the asset.  

 

If the recoverable amount of an asset is estimated to be less than its carrying amount, the carrying amount 

of the asset is reduced to its recoverable amount. An impairment loss is recognised immediately in the 

statement of profit or loss.  

 

Where an impairment loss subsequently reverses, the carrying amount of the asset is increased to the 

revised estimate of its recoverable amount, but only to the extent that the increased carrying amount does 

not exceed the carrying amount that would have been determined had no impairment loss been recognised 

for the asset in prior years. A reversal of an impairment loss is recognised immediately in the statement of 

profit or loss.  

 

Borrowing costs  
 

Borrowing costs directly attributable to the acquisition, construction or production of an asset that 

necessarily takes a substantial period of time to get ready for its intended use or sale are capitalised as part 

of the cost of the asset. All other borrowing costs are expensed in the period in which they occur. Borrowing 

costs consist of interest and other costs that an entity incurs in connection with the borrowing of funds.  
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3. Summary of material accounting policy information (continued) 
 

Inventories  
 

Inventories are stated at the lower of cost and net realisable value. Costs are those incurred in bringing each 

product to its present location and condition, as follows:  
 

▪ Raw materials - purchase cost on weighted average basis;  

▪ Spares and consumables - purchase cost on weighted average basis;  

▪ Finished goods - cost of direct materials plus an appropriate share of production overheads based on 

normal operating capacity and is determined on weighted average basis.  
 

Net realisable value is based on the estimated selling price less any further costs expected to be incurred 

on disposal.  
 

Damaged and obsolete inventories are written off.  

 

Intangible assets  

 

Intangible assets acquired separately are measured on initial recognition at cost. Following initial 

recognition, intangible assets with finite lives are amortised over the useful economic life and assessed for 

impairment whenever there is an indication that the intangible asset may be impaired. The amortisation 

expense on intangible assets with finite lives is recognised in the statement of profit or loss in the expense 

category consistent with the function of the intangible asset.  

 

Amortisation is calculated on a straight-line basis over the assets’ estimated useful lives as follows:  

 

Franchise and bottling rights 20 years 

Lease rights 20 years 

Software 5 years 

 

Foreign exchange difference 

 

In preparing the financial statements of the Company, transactions in currencies other than the Company’s 

functional currency (foreign currencies) are recognised at the rates of exchange prevailing at the dates of 

the transactions. At the end of each reporting period, monetary items denominated in foreign currencies 

are retranslated at the rates prevailing at that date. Non-monetary items carried at fair value that are 

denominated in foreign currencies are retranslated at the rates prevailing at the date when the fair value 

was determined. Non-monetary items that are measured in terms of historical cost in a foreign currency are 

not retranslated. Exchange differences on monetary items are recognised in profit or loss in the period in 

which they arise except as otherwise stated in the Standards. 

 

Non-monetary items that are measured at fair value in a foreign currency are translated using the exchange 

rates at the date when the fair value was determined. Translation differences on assets and liabilities carried 

at fair value are reported as part of the fair value gain or loss. For example, translation differences on non-

monetary assets and liabilities such as equities held at fair value through profit or loss are recognised in 

profit or loss as part of the fair value gain or loss and translation differences on non-monetary assets such 

as equities classified as at fair value through other comprehensive income are recognised in other 

comprehensive income. 
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3. Summary of material accounting policy information (continued) 

 

Financial instruments 

 

Financial assets and financial liabilities are recognised in the Company’s statement of financial position 

when the Company becomes a party to the contractual provisions of the instrument. 

 

Financial assets and financial liabilities are initially measured at fair value. Transaction costs that are 

directly attributable to the acquisition or issue of financial assets and financial liabilities (other than 

financial assets and financial liabilities at fair value through profit or loss) are added to or deducted from 

the fair value of the financial assets or financial liabilities, as appropriate, on initial recognition. Transaction 

costs directly attributable to the acquisition of financial assets or financial liabilities at fair value through 

profit or loss are recognised immediately in the statement of profit or loss. 

 

Financial assets 

 

All regular way purchases or sales of financial assets are recognised and derecognised on a trade date basis. 

Regular way purchases or sales are purchases or sales of financial assets that require delivery of assets 

within the time frame established by regulation or convention in the marketplace.  

 

All recognised financial assets are measured subsequently in their entirety at either amortised cost or fair 

value, depending on the classification of the financial assets.  

 

Amortised cost and effective interest rate method 

 

The amortised cost of a financial asset is the amount at which the financial asset is measured at initial 

recognition minus the principal repayments, plus the cumulative amortisation using the effective interest 

method of any difference between that initial amount and the maturity amount, adjusted for any loss 

allowance.   

 

Equity instruments designated as at FVTOCI 

 

On initial recognition, the Company may make an irrevocable election (on an instrument-by-instrument 

basis) to designate investments in equity instruments as at FVTOCI. Designation at FVTOCI is not 

permitted if the equity investment is held for trading or if it is contingent consideration recognised by an 

acquirer in a business combination. 

 

Investments in equity instruments at FVTOCI are initially measured at fair value plus transaction costs. 

Subsequently, they are measured at fair value with gains and losses arising from changes in fair value 

recognised in other comprehensive income and accumulated in the investments revaluation reserve. The 

cumulative gain or loss will not be reclassified to profit or loss on disposal of the equity investments, 

instead, they will be transferred to retained earnings.  

 

Dividends on these investments in equity instruments are recognised in profit or loss in accordance with 

IFRS 9, unless the dividends clearly represent a recovery of part of the cost of the investment. Dividends 

are included in the ‘finance income’ line item in profit or loss. 
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Financial instruments (continued) 

 

Financial assets (continued) 

 

Investments in Bonds held at fair value through other comprehensive income (FVTOCI) 

 

Classification and Measurement 

 

Bonds are classified as Financial assets measured at fair value through other comprehensive income 

(FVTOCI) if they are held within a business model whose objective is achieved by both collecting 

contractual cash flows and selling financial assets, and the contractual terms of the bonds give rise on 

specified dates to cash flows that are solely payments of principal and interest on the principal amount 

outstanding. 

 

Initial Recognition 

 
Bonds are initially recognised at fair value plus any directly attributable transaction costs. 

 
Subsequent Measurement 

 
After initial recognition, Bonds are measured at fair value. Changes in the fair value of these bonds are 

recognised in other comprehensive income (OCI), except for impairment gains or losses, interest income, 

and foreign exchange gains and losses, which are recognised in profit or loss. 

 
Interest Income 

 
Interest income from Bonds classified as FVTOCI is calculated using the effective interest method and is 

recognised in profit or loss. 
 
Derecognition 

 

 Bonds are derecognised when the rights to receive cash flows from the bonds have expired or have been 

transferred, and the Company has transferred substantially all the risks and rewards of ownership. Upon 

derecognition, the cumulative gain or loss previously recognised in OCI is reclassified from equity to profit 

or loss. 

 
Fair Value Measurement 

 
The fair value of Bonds is determined using quoted market prices in active markets. If quoted market prices 

are not available, fair value is determined using valuation techniques that maximise the use of relevant 

observable inputs and minimise the use of unobservable inputs. 
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3. Summary of material accounting policy information (continued) 

 

Financial instruments (continued) 

 

Financial assets (continued) 

 

Business model assessment 

 

The Company makes an assessment of the objective of the business model in which a financial asset is 

held at a portfolio level because this best reflects the way the business is managed, and information is 

provided to management. The information considered includes:  

 

- the stated policies and objectives for the portfolio and the operation of those policies in practice. These 

include whether Company management’s strategy focuses on earning contractual interest income, 

maintaining a particular interest rate profile, matching the duration of the financial assets to the 

duration of any related liabilities or expected cash outflows or realising cash flows through the sale of 

the assets; 

- how the performance of the portfolio is evaluated and reported to the Company’s management; 

- the risks that affect the performance of the business model (and the financial assets held within that 

business model) and how those risks are managed; 

- how managers of the business are compensated – e.g. whether compensation is based on the fair value 

of the assets managed or the contractual cash flows collected; and 

- the frequency, volume and timing of sales of financial assets in prior periods, the reasons for such sales 

and expectations about future sales activity. 

 

Transfers of financial assets to third parties in transactions that do not qualify for derecognition are not 

considered sales for this purpose, consistent with the Company’s continuing recognition of the assets. 

 

Financial assets that are held for trading or are managed and whose performance is evaluated on a fair 

value basis are measured at FVTPL. 

 

Assessment whether contractual cash flows are solely payments of principal and interest 

 

For the purposes of this assessment, ‘principal’ is defined as the fair value of the financial asset on initial 

recognition. ‘Interest’ is defined as consideration for the time value of money and for the credit risk 

associated with the principal amount outstanding during a particular period of time and for other basic 

lending risks and costs (e.g. liquidity risk and administrative costs), as well as a profit margin. 

 

In assessing whether the contractual cash flows are solely payments of principal and interest, the Company 

considers the contractual terms of the instrument. This includes assessing whether the financial asset 

contains a contractual term that could change the timing or amount of contractual cash flows such that it 

would not meet this condition. In making this assessment, the Company considers: 

 

- contingent events that would change the amount or timing of cash flows; 

- terms that may adjust the contractual coupon rate, including variable-rate features; 

- prepayment and extension features; and 

- terms that limit the Company’s claim to cash flows from specified assets (e.g. non-recourse features). 
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Financial instruments (continued) 

 

Financial assets (continued) 

 

Assessment whether contractual cash flows are solely payments of principal and interest (continued) 

 

A prepayment feature is consistent with the solely payments of principal and interest criterion if the 

prepayment amount substantially represents unpaid amounts of principal and interest on the principal 

amount outstanding, which may include reasonable additional compensation for early termination of the 

contract. Additionally, for a financial asset acquired at a discount or premium to its contractual par amount, 

a feature that permits or requires prepayment at an amount that substantially represents the contractual par 

amount plus accrued (but unpaid) contractual interest (which may also include reasonable additional 

compensation for early termination) is treated as consistent with this criterion if the fair value of the 

prepayment feature is insignificant at initial recognition. 

 

Impairment of financial assets 

 

The Company recognises a loss allowance for expected credit losses on investments in debt instruments 

that are measured at amortised cost or at FVTOCI, lease receivables, trade receivables, contract assets, as 

well as on financial guarantee contracts. The amount of expected credit losses is updated at each reporting 

date to reflect changes in credit risk since initial recognition of the respective financial instrument. 

 

The Company always recognises lifetime ECL for trade receivables, cash and bank balances, due from a 

related party and other receivables. The expected credit losses on these financial assets are estimated using 

a provision matrix based on the Company’s historical credit loss experience, adjusted for factors that are 

specific to the debtors, general economic conditions and an assessment of both the current as well as the 

forecast direction of conditions at the reporting date, including time value of money where appropriate. 

 

For all other financial instruments, the Company recognises lifetime ECL when there has been a significant 

increase in credit risk since initial recognition. However, if the credit risk on the financial instrument has 

not increased significantly since initial recognition, the Company measures the loss allowance for that 

financial instrument at an amount equal to 12-month ECL. The assessment of whether lifetime ECL should 

be recognised is based on significant increases in the likelihood or risk of a default occurring since initial 

recognition instead of on evidence of a financial asset being credit-impaired at the reporting date.  

 

Lifetime ECL represents the expected credit losses that will result from all possible default events over the 

expected life of a financial instrument. In contrast, 12-month ECL represents the portion of lifetime ECL 

that is expected to result from default events on a financial instrument that are possible within 12 months 

after the reporting date. 

 

(i) Significant increase in credit risk 

 

In assessing whether the credit risk on a financial instrument has increased significantly since initial 

recognition, the Company compares the risk of a default occurring on the financial instrument as at the 

reporting date with the risk of a default occurring on the financial instrument as at the date of initial 

recognition. In making this assessment, the Company considers both quantitative and qualitative 

information that is reasonable and supportable, including historical experience and forward-looking 

information that is available without undue cost or effort.  

 

The Company regularly monitors the effectiveness of the criteria used to identify whether there has been a 

significant increase in credit risk and revises them as appropriate to ensure that the criteria are capable of 

identifying significant increase in credit risk before the amount becomes past due.   
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Financial instruments (continued) 

 

Financial assets (continued) 

 

Impairment of financial assets (continued) 

 

(ii) Definition of default 

 

The Company employs statistical models to analyse the data collected and generate estimates of probability 

of default (“PD”) of exposures with the passage of time. This analysis includes the identification for any 

changes in default rates and changes in key macro-economic factors across various geographies of the 

Company. 

 
(iii) Write-off policy 

 

The Company writes off a financial asset when there is information indicating that the counterparty is in 

severe financial difficulty and there is no realistic prospect of recovery. 

 

(iv) Measurement and recognition of expected credit losses 

 

The measurement of expected credit losses is a function of the probability of default, loss given default 

(i.e. the magnitude of the loss if there is a default) and the exposure at default. The assessment of the 

probability of default and loss given default is based on historical data adjusted by forward-looking 

information. 

 
Derecognition of financial assets 

 

The Company derecognises a financial asset only when the contractual rights to the cash flows from the 

asset expire, or when it transfers the financial asset and substantially all the risks and rewards of ownership 

of the asset to another entity. If the Company neither transfers nor retains substantially all the risks and 

rewards of ownership and continues to control the transferred asset, the Company recognises its retained 

interest in the asset and an associated liability for amounts it may have to pay. If the Company retains 

substantially all the risks and rewards of ownership of a transferred financial asset, the Company continues 

to recognise the financial asset and also recognises a collateralised borrowing for the proceeds received. 

 

On derecognition of a financial asset measured at amortised cost, the difference between the asset’s 

carrying amount and the sum of the consideration received and receivable is recognised in profit or loss. 

In addition, on derecognition of an investment in a debt instrument classified as at FVTOCI, the cumulative 

gain or loss previously accumulated in the investments revaluation reserve is reclassified to profit or loss. 

In contrast, on derecognition of an investment in equity instrument which the Company has elected on 

initial recognition to measure at FVTOCI, the cumulative gain or loss previously accumulated in the 

investments revaluation reserve is not reclassified to profit or loss, but is transferred to retained earnings. 
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Financial instruments (continued) 

 

Financial liabilities 

 

All financial liabilities are measured subsequently at amortised cost using the effective interest method or 

at FVTPL.  

 

Financial liabilities measured subsequently at amortised cost   

 

Financial liabilities that are not designated as FVTPL, are measured subsequently at amortised cost using 

the effective interest method. 

 

The effective interest method is a method of calculating the amortised cost of a financial liability and of 

allocating interest expense over the relevant period. The effective interest rate is the rate that exactly 

discounts estimated future cash payments (including all fees and points paid or received that form an 

integral part of the effective interest rate, transaction costs and other premiums or discounts) through the 

expected life of the financial liability, or (where appropriate) a shorter period, to the amortised cost of a 

financial liability. 

 

Derecognition of financial liabilities 

 

The Company derecognises financial liabilities when, and only when, the Company’s obligations are 

discharged, cancelled or have expired. The difference between the carrying amount of the financial liability 

derecognised and the consideration paid and payable is recognised in profit or loss. 

 

Fair value measurement  

 

The Company measures financial instruments, such as derivatives and investment securities at fair value 

at each reporting date.  

 

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly 

transaction between market participants at the measurement date. The fair value measurement is based on 

the presumption that the transaction to sell the asset or transfer the liability takes place either:  
 

• In the principal market for the asset or liability; or 

• In the absence of a principal market, in the most advantageous market for the asset or liability. 

 

The principal or the most advantageous market must be accessible to by the Company.  
 

The fair value of an asset or a liability is measured using the assumptions that market participants would 

use when pricing the asset or liability, assuming that market participants act in their economic best interest.  
 

A fair value measurement of a non-financial asset takes into account a market participant’s ability to 

generate economic benefits by using the asset in its highest and best use or by selling it to another market 

participant that would use the asset in its highest and best use. 
 

The Company uses valuation techniques that are appropriate in the circumstances and for which sufficient 

data are available to measure fair value, maximising the use of relevant observable inputs and minimising 

the use of unobservable inputs.  
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Fair value measurement (continued) 
 

All assets and liabilities for which fair value is measured or disclosed in the financial statements are 

categorised within the fair value hierarchy, described as follows, based on the lowest level input that is 

significant to the fair value measurement as a whole: 
  

• Level 1 - Quoted (unadjusted) market prices in active markets for identical assets or liabilities 

• Level 2 - Valuation techniques for which the lowest level input that is significant to the fair value 

measurement is directly or indirectly observable  

• Level 3 - Valuation techniques for which the lowest level input that is significant to the fair value 

measurement is unobservable  
 

For assets and liabilities that are recognised in the financial statements on a recurring basis, the Company 

determines whether transfers have occurred between levels in the hierarchy by re-assessing categorisation 

(based on the lowest level input that is significant to the fair value measurement as a whole) at the end of 

each reporting period.  
 

For the purpose of fair value disclosure, the Company has determined classes of assets and liabilities on 

the basis of the nature. Characteristics and risks or the assets or liabilities and the level of the fair value 

hierarchy, as explained above.  

 

Current versus non-current classification 
 

The Company presents assets and liabilities in the statement of financial position based on current/non-

current classification. An asset is classified as current when it is: 
 

• Expected to be realised or intended to be sold or consumed in normal operating cycle; 

• Held primarily for the purpose of trading; 

• Expected to be realised within twelve months after the reporting period; or 

• Cash or cash equivalent unless restricted from being exchanged or used to settle a liability for at least 

twelve months after the reporting period. 

 

All other assets are classified as non-current. 

 

A liability is classified as current when: 

 

• It is expected to be settled in normal operating cycle; 

• It is held primarily for the purpose of trading; 

• It is due to be settled within twelve months after the reporting period; or 

• There is no unconditional right to defer the settlement of the liability for at least twelve months after 

the reporting period. 

  

The Company classifies all other liabilities as non-current.  

 

Provision for end of service benefits 

 

The Company provides end of service benefits for its expatriate employees in accordance with U.A.E. 

Labour Law. The entitlement to these benefits is based upon the employees' length of service and 

completion of a minimum service period. The expected costs of these benefits are accrued over the period 

of employment.  
 

  



Dubai Refreshment (P.J.S.C.) 22 

  

Notes to the financial statements  

for the year ended 31 December 2024 (continued) 

 

  

3. Summary of material accounting policy information (continued) 

 

Provisions 

 

Provisions are recognised when the Company has a present obligation (legal or constructive) as a result of 

a past event, it is probable that the Company will be required to settle the obligation and a reliable estimate 

can be made of the amount of the obligation. 

 

The amount recognised as a provision is the best estimate of the consideration required to settle the present 

obligation at the statement of financial position date, taking into account the risks and uncertainties 

surrounding the obligation. Where a provision is measured using the cash flows estimated to settle the 

present obligation, its carrying amount is the present value of those cash flows. 

 

When some or all of the economic benefits required to settle a provision are expected to be recovered from 

a third party, the receivable is recognised as an asset if it is virtually certain that reimbursement will be 

received and the amount of the receivable can be measured reliably. 

 

Leases  

 

The Company as lessee 

 

The Company assesses whether contract is or contains a lease, at inception of the contract. The Company 

recognises a right-of-use asset and a corresponding lease liability with respect to all lease arrangements in 

which it is the lessee, except for short-term leases (defined as leases with a lease term of 12 months or less) 

and leases of low value assets. For these leases, the Company recognises the lease payments as an operating 

expense on a straight-line basis over the term of the lease unless another systematic basis is more 

representative of the time pattern in which economic benefits from the leased assets are consumed. 

 

The right-of-use assets are depreciated over the shorter period of lease term and useful life of the underlying 

asset. If a lease transfers ownership of the underlying asset or the cost of the right-of-use of asset reflects 

that the Company expects to exercise a purchase option, the related right-of-use asset is depreciated over 

the useful life of the underlying asset. The depreciation starts at the commencement date of the lease. 

 

The Company applies IAS 36 to determine whether a right-of-use asset is impaired and accounts for an 

identified impairment loss as described in the ‘Property, plant and equipment’ policy. 

 

Taxation 

 
The income tax expense represents the sum of current and deferred income tax expense. 

 

Current tax 

 

The tax currently payable is based on taxable profit for the year. Taxable profit differs from net profit as 

reported in profit or loss because it excludes items of income or expense that are taxable or deductible in 

other years and it further excludes items that are never taxable or deductible. The Company’s liability for 

current tax is calculated using tax rates that have been enacted or substantively enacted by the end of the 

reporting period. 
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Taxation (continued) 
 

Current tax (continued) 

 

A provision is recognised for those matters for which the tax determination is uncertain, but it is considered 

probable that there will be a future outflow of funds to a tax authority. The provisions are measured at the 

best estimate of the amount expected to become payable. The assessment is based on the judgement of tax 

professionals within the Company supported by previous experience in respect of such activities and in 

certain cases based on specialist independent tax advice. 

 

Deferred tax 

 
Deferred tax is the tax expected to be payable or recoverable on differences between the carrying amounts 

of assets and liabilities in the financial statements and the corresponding tax bases used in the computation 

of taxable profit, and is accounted for using the liability method. Deferred tax liabilities are generally 

recognised for all taxable temporary differences and deferred tax assets are recognised to the extent that it 

is probable that taxable profits will be available against which deductible temporary differences can be 

utilized. Such assets and liabilities are not recognised if the temporary difference arises from the initial 

recognition (other than in a business combination) of other assets and liabilities in a transaction that affects 

neither the taxable profit nor the accounting profit. 

 

Deferred tax liabilities are recognised for taxable temporary differences arising on investments in 

subsidiaries and associates, and interests in joint ventures, except where the Company is able to control the 

reversal of the temporary difference and it is probable that the temporary difference will not reverse in the 

foreseeable future. Deferred tax assets arising from deductible temporary differences associated with such 

investments and interests are only recognised to the extent that it is probable that there will be sufficient 

taxable profits against which to utilize the benefits of the temporary differences and they are expected to 

reverse in the foreseeable future. 

 
The carrying amount of deferred tax assets is reviewed at each reporting date and reduced to the extent that 

it is no longer probable that sufficient taxable profits will be available to allow all or part of the asset to be 

recovered. 

 

Deferred tax is calculated at the tax rates that are expected to apply in the period when the liability is settled 

or the asset is realized based on tax laws and rates that have been enacted or substantively enacted at the 

reporting date. 

 

The measurement of deferred tax liabilities and assets reflects the tax consequences that would follow from 

the manner in which the Company expects, at the end of the reporting period, to recover or settle the 

carrying amount of its assets and liabilities. 

 

Deferred tax assets and liabilities are offset when there is a legally enforceable right to offset current tax 

assets against current tax liabilities and when they relate to income taxes levied by the same taxation 

authority and the Company intends to settle its current tax assets and liabilities on a net basis. 

 

Current tax and deferred tax for the year 

 

Current and deferred tax are recognised in profit or loss, except when they relate to items that are recognised 

in other comprehensive income or directly in equity, in which case the current and deferred tax are also 

recognised in other comprehensive income or directly in equity respectively. 
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4. Critical accounting judgments and key sources of estimation uncertainty 

 

In the process of applying the Company’s accounting policies, management has made the following 

judgements, apart from those involving estimations, which has the most significant impact on the amounts 

recognised in the financial statements (apart from those involving estimations, which are dealt with below). 

 

Determining the lease term 

 

In determining the lease term, management considers all facts and circumstances that create an economic 

incentive to exercise an extension option, or not exercise a termination option. Extension options (or 

periods after termination options) are only included in the lease term if the lease is reasonably certain to be 

extended (or not terminated).  

 

Discounting of lease payments 

 

The lease payments are discounted using the Company’s incremental borrowing rate (“IBR”). For 

calculation of IBR, the Company has taken the borrowing rate as on the transition date and the rate is 

adjusted for Company’s specific risk, term risk and underlying asset risk.   

 

Key sources of estimation uncertainty 

 

The key assumptions concerning the future, and other key sources of estimation uncertainty at the reporting 

date, that have a risk of causing an adjustment to the carrying amounts of assets and liabilities within the 

next financial year, are discussed below. 

 

Calculation of loss allowance 

 

When measuring ECL the Company uses reasonable and supportable forward-looking information, which is 

based on assumptions for the future movement of different economic drivers and how these drivers will affect 

each other. Loss given default is an estimate of the loss arising on default. It is based on the difference between 

the contractual cash flows due and those that the lender would expect to receive, taking into account cash flows 

from collateral and integral credit enhancements. 

 

Probability of default constitutes a key input in measuring ECL. Probability of default is an estimate of the 

likelihood of default over a given time horizon, the calculation of which includes historical data, assumptions 

and expectations of future conditions. 

 

Calculation of sales discount and volume rebates  

 

For assessing the expected amount of rebates and discounts at year end, the management considers all the 

information that is reasonably available to them and shall identify a possible amount using the benchmarks 

mentioned in the sales contract.  

 

Allowance for slow-moving inventories  

 

Inventories are stated at the lower of cost or net realizable value. Adjustments to reduce the cost of inventory 

to its realizable value, if required, are made at the product group level for estimated excess, obsolescence 

or impaired balances. Factors influencing these adjustments include changes in demand, rapid technological 

changes, product life cycle, product pricing, physical deterioration and quality issues. Revisions to these 

adjustments would be required if these factors differ from the estimates. 
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5(a) Property, plant and equipment 
 

 

Land 

AED’000 

Buildings 

AED’000 

Plant, 

machinery 

and 

equipment 

AED’000 

Coolers and 

vending 

machines 

AED’000 

Furniture 

and 

fixture 

AED’000 

Freezer 

AED’000 

Capital 

work-in 

progress 

AED’000 

Total 

AED’000 

Cost         

At 1 January 2023 45,196 493,689 371,131 87,588 9,618 270 5,118 1,012,610 

Additions - 18,438 6,188 6,557 482 - 39 31,704 

Transfers during the year - 3,332 465 - - - (4,664) (867) 

Disposals (23,096) (35,697) (4,946) (1,065) (458) - (283) (65,545) 

Write-off - - (5,236) (25,772) - - - (31,008) 

 
        

At 31 December 2023 22,100 479,762 367,602 67,308 9,642 270 210 946,894 

Additions - 4,654 6,857 8,181 100 - 844 20,636 

Transfers during the year - - 162 - - - (162) - 

Disposals - - (243) (1,254) (555) (270) - (2,322) 

)--  
        

At 31 December 2024 22,100 484,416 374,378 74,235 9,187 - 892 965,208 
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5(a) Property, plant and equipment (continued) 
 

 

Land 

AED’000 

Buildings 

AED’000 

Plant, 

machinery 

and 

equipment 

AED’000 

Coolers and 

vending 

machines 

AED’000 

Furniture 

and 

fixture 

AED’000 

Freezer 

AED’000 

Capital 

work-in 

progress 

AED’000 

Total 

AED’000 

Accumulated depreciation         

At 1 January 2023 - 141,502 214,476 73,738 9,490 266 - 439,472 

Charge for the year (Note 24) - 16,035 18,230 5,020 186 4 - 39,475 

Eliminated on disposals - (32,022) (4,404) (1,061) (458) - - (37,945) 

Write-off - - (5,205) (25,313) - - - (30,518) 

 
        

At 31 December 2023 - 125,515 223,097 52,384 9,218 270 - 410,484 

Charge for the year (Note 24) - 16,760 18,053 6,220 289 - - 41,322 

Eliminated on disposals   (243) (1,254) (555) (270) - (2,322) 

 
        

At 31 December 2024 - 142,275 240,907 57,350 8,952 - - 449,484 
 

        

Carrying value         

At 31 December 2024 22,100 342,141 133,471 16,885 235 - 892 515,724 

 
        

At 31 December 2023 22,100 354,247 144,505 14,924 424 - 210 536,410 

 
        

 

The fully depreciated assets still in use amounting to AED 175,176 thousand (2023: AED 197,992 thousand).    

 

During the year ended 31 December 2023, the Company disposed a property situated in Al Quoz First, Dubai. This decision was approved by the shareholders 

during the Extraordinary  General Meeting held on 14th June 2023. The property had a carrying value of AED 26.8 million at the time of the transaction and 

was sold at a price of AED 252 million. 
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5(a) Property, plant and equipment (continued) 

 

Depreciation charge for the year has been allocated as follows: 
 

 2024 

AED’000 

2023 

AED’000 

   
Cost of sales (Note 24) 23,586 23,649 

Selling and distribution expenses  12,628 10,413 

General and administrative expenses 5,108 5,413 

 
  

 41,322 39,475 
 

  

 

5(b) Investment property 

 

 2024 

AED’000 

2023 

AED’000 

   
Balance at 31 December 14,946 14,946 

 
  

   

Investment property represents a plot land in Business Bay, Dubai UAE. The fair value of the investment 

property at 31 December 2024 was estimated to be AED 195.7 million (2023: AED 195.0 million). During 

the year, the rental income from this land plot was AED 1.8 million (2023: AED 1.8 million). 

 

As permitted by IAS 40 Investment Property, the Company has chosen to carry Investment Properties 

under the “cost model”. The Company therefore has disclosed the “fair values” of these investment 

properties. The “fair values’ disclosed have been arrived at on the basis of a valuation carried out by an 

independent valuer. The fair value of the investment properties have been classified under level 3 of valuation 

hierarchy. 

 

6. Right-of-use assets 

 

The Company leases several assets including land, motor vehicles and accommodation. The lease term is 

ranging from 2 to 30 years. 

 

 Right-of-use assets 

 Land and 

building 

  

Equipment 

 Motor 

vehicles 

  

Total 

 AED’000  AED’000  AED’000  AED’000 

        

1 January 2023  75,580  -  15,719  91,299 

Additions -  695  7,125  7,820 

Disposal (5,149)  -  -  (5,149) 

Depreciation expense (Note 24) (5,079)  (132)  (9,610)  (14,821) 

 
 

 
 

 
 

 
 

31 December 2023 65,352  563  13,234  79,149 

Additions 599  -  13,894  14,493 

Disposal (6,088)  -  (225)  (6,313) 

Depreciation expense (Note 24) (3,894)  (132)  (9,303)  (13,329) 

 
 

 
 

 
 

 
 

31 December 2024 55,969  431  17,600  74,000 
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6. Right-of-use asset (continued) 

 

Amounts recognised in profit or loss: 

 2024 

AED’000 

2023 

AED’000 

    
Depreciation expense on right-of-use assets 13,329 14,821 

Interest expense on lease liabilities (Note 21) 3,188 3,476 

 
  

 16,517 18,297 
 

  

 

7. Intangible assets 

 

 

Franchise and 

bottling rights 

AED’000 

Lease 

rights 

AED’000 

Software 

AED’000 

Total 

AED’000 

Cost     

At 1 January 2023 62,391 7,000 24,571 93,962 

Additions - - 139 139 

Transfer from property, plant and 

equipment  

 

- 

 

- 

 

867 

 

867 

 
    

At 31 December 2023 62,391 7,000 25,577 94,968 

Additions - - 114 114 

 
    

At 31 December 2024 62,391 7,000 25,691 95,082 

 
    

Amortisation     

At 1 January 2023 61,611 3,353 24,218 89,182 

Charge for the year 780 350 661 1,791 

 
    

At 31 December 2023 62,391 3,703 24,879 90,973 

Charge for the year - 350 671 1,021 

 
    

At 31 December 2024 62,391 4,053 25,550 91,994 

 
    

Carrying value     

At 31 December 2024 - 2,947 141 3,088 

 
    

At 31 December 2023 - 3,297 698 3,995 
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8. Financial assets measured at fair value  

 

Financial assets measured at fair value through other comprehensive income (FVTOCI) 

 

a) Equity instrument 
 

 2024 

AED’000 

2023 

AED’000 

   
Balance at 1 January 94,952 112,255 

Change in market fair value (27,265) (17,303) 

 
  

 67,687 94,952 
 

  

 

b) Bonds   

   
Balance at 1 January - - 

Additions 4,960 - 

Change in market fair value (81) - 

 
  

 4,879 - 
 

  

 

Balance at 31 December 72,566 94,952 
 

  

 

The Company has made an irrevocable election to designate investment in Tier 1 Bank in UAE bond as 

FVTOCI at initial recognition as per IFRS 9 and subsequent changes in fair value are presented in Other 

Comprehensive Income (“OCI”). These are strategic investments not held for trading and the Company 

considers this classification to be more relevant.  

 

During the year, the Company has purchased Bonds with a tenure of  5 years at a price of AED 4.96 million 

(2023: AED Nil) carrying a yield of 4.86 % p.a The investment in bond is measured at fair value through 

other comprehensive income. 

 

9. Inventories 

 

 2024 

AED’000 

2023 

AED’000 

   
Raw material and consumables 53,707 44,087 

Finished goods 23,423 24,821 

Spare parts and supplies 9,729 8,012 

 
  

 86,859 76,920 

Less: Provision for slow moving spare parts and supplies 

inventories 

(1,745) (1,745) 

 
  

 85,114 75,175 

 
  

 

During the year ended 31 December 2024, the carrying amount of raw material recognised as an expense 

and included as part of cost of goods sold in the statement of profit or loss amounts to AED 449.93 million 

(2023: AED 442.68 million). 
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10. Trade and other receivables 

 

 2024 

AED’000 

2023 

AED’000 

   
Trade receivables 129,665 136,682 

Less: allowance for expected credit loss (2,420) (1,820) 

 
  

 127,245 134,862 

Prepaid expenses 6,790 7,742 

Advances to suppliers 3,817 6,747 

Contract assets 12,999 11,143 

Other receivables* 44,760 56,187 

Fair value of derivatives - 1,062 

Due from a related party [Note 19 (c)] 276 298 

 
  

 195,887 218,041 

 
  

 

*Other receivable are net off provision amounting to AED 4.01 million (2023 AED Nil). 

 
As at 31 December 2024, trade accounts receivable with a nominal value of AED 2.4 million (2023:  

AED 1.8 million) were impaired. Movements in the allowance for expected credit loss were as follows: 

 

 2024 

AED’000 

2023 

AED’000 

   
At 1 January 1,820 2,957 

Charge for the year  600 1,409 

Write off during the year against receivable - (2,546) 

 
  

At 31 December 2,420 1,820 

 
  

 

As at 31 December, the ageing of trade receivables is as follows: 

 

    Past due but not impaired 

 

Total 

AED’000 

 

Past due 

and 

impaired 

AED’000 

Neither 

past due 

nor 

impaired 

AED’000 

<30 

days 

AED’000 

30-60 

days 

AED’000 

60-90 

days 

AED’000 

>90 

days 

AED’000 

        

2024        129,665 2,420 113,604 12,943 698 - - 

 
       

2023        136,682 1,820 115,881 12,946 4,113 1,318 604 

 
       

 

Unimpaired receivables are expected, on the basis of past experience, to be fully recoverable given the 

nature of the business. It is not the practice of the Company to obtain collateral over receivables and the 

vast majority are, therefore, unsecured. 
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10. Trade and other receivables (continued) 

 

The following table shows the movement in lifetime ECL that has been recognised for trade receivables in 

accordance with the simplified approach set out in IFRS 9 (Note 27): 
  

  

Collectively  

assessed 

Individually 

assessed Total 

  AED’000 AED’000 AED’000 
    

Balance as at 1 January 2023 347 2,610 2,957 

Write off - (2,546) (2,546) 

Net re-measurement of loss allowance  124 1,285 1,409 

 ------------------------ ------------------------ ------------------------ 

Balance as at 1 January 2024 471 1,349 1,820 

Net re-measurement of loss allowance  (471) 1,071 600 

 ------------------------ ------------------------ ------------------------ 

Balance as at 31 December 2024 - 2,420 2,420 

   ============ ============ ============ 

 

11. Cash and bank balances 

 

For the purpose of the statement of cash flows, cash and bank balances comprise the following: 
 

 

 2024 

AED’000 

2023 

AED’000 

   

Cash at bank and on hand 51,623 83,852 

Bank deposits  392,677 473,862 

 
  

Cash and bank balances 444,300 557,714 
Less: Bank deposits with maturity of more than 3 months (264,893) (151,427) 
 

  

 Cash and cash equivalents 179,407 406,287 
 

  

 

Cash and bank balances comprise cash and short-term bank deposits with an original maturity ranging from 

one month to one year. The carrying amount of these assets is approximately equal to their fair value. Bank 

deposits carry interest rates ranging from 4.15% p.a. to 5.15% p.a. (2023: 5% p.a. to 5.6% p.a.). 
 

Balances with banks and short term bank deposits are assessed to have low credit risk of default since these 

banks are regulated by the Central Bank of the United Arab Emirates. Accordingly, the management of the 

Company estimates the loss allowance on balances with banks at the end of the reporting period at an 

amount equal to 12 month ECL. Taking into account the historical default experience and the current credit 

ratings of the banks, the management of the Company have assessed that the credit risk associated with 

these is very low, if any, as at the end of reporting period, and hence have not recorded any expected credit 

loss allowances on these balances.  

 

12. Share capital 

 

 2024 

AED’000 

2023 

AED’000 

   

Authorized issued and fully paid up:    

90 million shares of AED 1 each 90,000 90,000 
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13. Statutory reserve 

 
In accordance with Article 239 of Commercial Companies Law No. 32 of 2021 and the Company’s articles 

of association, 10% of the annual profit of the Company is required to be transferred to a statutory reserve 

until the reserve equals 50% of the share capital. No transfer was made to the statutory reserve in 2024 as 

the reserve has already reached 50% of the share capital. This reserve is not available for distribution except 

as stipulated by the law. 

 

14. General reserve 

 

In accordance with Article 240 of the UAE Commercial Companies Law No. 32 of 2021 and the 

Company’s articles of association, 10% of the Company’s net profit may be transferred to a general reserve 

to be used only for the purposes stated in the Company’s article of association. 

 

In accordance with Clause 70 of the Company’s article of association, 10% of the net profit for each year 

should be transferred to this reserve and such transfers may cease when the reserve equals 5% of the paid- 

up share capital of the Company. 

 

During the Board of Directors’ meeting held on 11 February 2025, the Directors have approved not to 

transfer any amount from retained earnings to general reserve. 

 
15. Investments revaluation reserve  

 

On adoption of IFRS 9, the Company has classified the equity and debt instruments to be measured at 

FVTOCI and re-designated the related fair value reserve accordingly. 

 

16. Dividends 

 

During the Board of Directors’ meeting held on 11th February 2025, the Directors proposed a cash dividend 

of AED 1.00 per share totalling to AED 90 million relating to 2024 (2023: AED 3.2 per share totalling to 

AED 288 million relating to 2023). The dividend is subject to the approval of the shareholder in the Annual 

General Meeting. 

 

During the year, the Company paid dividend of AED 288 million relating to 2023 (2023: paid dividend of 

AED 63 million relating to 2022). 

 

17. Provision for employees’ end of service indemnity 

 

 2024 

AED’000 

2023 

AED’000 

   

Balance at the beginning of the year 33,512 31,381 

Charged during the year 3,912 3,884 

Payments during the year (2,182) (1,753) 

 
  

Balance at the end of the year 35,242 33,512 
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18. Basic earnings per share 

 

Basic earnings per share is calculated by dividing the profit for the year after tax attributable to the 

shareholders of the Company, net of directors’ fees, amounting to AED 129.6 million (2023: AED 357.56 

million) by the weighted average number of shares outstanding during the year of 90 million shares (2023: 

90 million shares). 

 

The Company has not issued any instruments which would have a dilutive impact on earnings per share 

when exercised. 

 

19. Related party transactions and balances 

 

Related parties represent shareholders, directors and key management personnel of the Company, and 

entities controlled, jointly controlled or significantly influenced by such parties. Pricing policies and terms 

of these transactions are approved by the Company’s management, which are substantially the same terms 

as those prevailing at the same time for comparable transactions with un-related parties. 

 

The Company enters into transactions with companies and entities that fall within the definition of a related 

party as contained in IAS 24 Related Party Disclosures. Related parties comprise companies and entities 

under common ownership and/or common management and control and key management personnel.  

 

The management decides on the terms and conditions of the transactions and of the services 

received/rendered from/to related parties, as well as on any other charges, which are substantially the same 

terms as those prevailing at the same time for comparable transactions with un-related parties. 

 

a. Significant transactions with related parties included in the statement of profit or loss are as follows: 

 

 2024 2023 

 AED’000 AED’000 

   

Sales to a related party 1,202 5,023 

Purchase from a related party 10,463 6,369 

Dividend income 2,696 4,047 

 
  

 

b. Compensation of key management personnel 

 

The remuneration of directors and other key members of management during the year was as follows: 

 

 2024 2023 

 AED’000 AED’000 

   

Short-term benefits 12,406 12,337 

Employees’ end of service benefits 797 1,526 

Director’s sitting fee 360 290 

Director’s Fee 5,200 5,200 

 
  

 18,763 19,353 
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19. Related party transactions and balances (continued) 

 

c. Significant balances with related parties included in the statement of financial position: 

 

 2024 

AED’000 

2023 

AED’000 

   

Due from a related party    

Other related party (included in trade and other receivables)   

Oman Refreshments Company Limited (Note 10) 276 298 

 
  

Due to a related party    

Other related party (included in trade and other payables)   

Oman Refreshments Company Limited (Note 20) 1,147 1,240 

 
  

 

Amounts due from and due to a related party is not offset as management has assessed that these financial 

assets and liabilities do not meet the offset criteria described in IAS 32 - Financial Instruments: 

Presentation. Amount due from related parties are interest free and payable on demand. 

 

20. Trade and other payables 

 

 2024 

AED’000 

2023 

AED’000 

   

Trade payable 57,105 65,644 

Accrued expenses 37,990 35,838 

Accrual for staff costs 16,001 14,244 

Contract liabilities 36,153 32,924 

Advances from customers 2,880 4,206 

Deferred income 13,174 11,381 

Due to a related party [Note 19 (c)] 1,147 1,240 

Fair value of derivatives  

Other payables  

23 

41,089 

- 

38,448 

 
  

 205,562 203,925 

 
  

Other payables include Board of Directors’ fees of AED 5.2 million (2023: AED 4.2 million) payable to 

the directors of the Company subject to the shareholders’ approval in the Annual General Meeting.  

 

21. Lease liabilities 
   

 2024 2023 

 AED’000 AED’000 
   

Balance as at 1 January  89,516 101,102 

Accretion of interest 3,188 3,476 

Additions 14,493 7,820 

Derecognition  (7,626) (5,916) 

Payments (15,057)              (16,966) 

 
  

Balance as at 31 December  84,514 89,516 
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21. Lease liabilities (continued) 

 

 2024 2023 

 AED’000 AED’000 

   

Current 9,108 9,229 

Non-current 75,406 80,287 

 
  

 84,514 89,516 

 
  

The total lease payments, including those for short term leases, amount to AED 22.5 million (2023:  

AED 23.2 million). 

 

The maturity analysis of lease liabilities is as follows: 
 

 2024 2023 

 AED’000 AED’000 

Maturity analysis   

Not later than 1 year 9,108 9,229 

Later than 1 year and not later than 5 years 26,079 23,225 

Later than 5 years 49,327 57,062 

 
  

 84,514 89,516 

 
  

 

 
 

22. Revenue 
 

 2024 2023 

 AED’000 AED’000 

Local    
Long term contracts 525,837 520,153 

Transaction based contracts 205,670 198,097 
 

  

 731,507 718,250 
 

  

Export    
Long term contracts 21,734 24,063 

Transaction based contracts 64,744 60,755 
 

  

 86,478 84,818 
 

  

Total  817,985 803,068 
 

  

 

23. Other operating income 

 

This includes the amount of deferred income recognized during the year amounting to AED 4.3 million 

(2023: AED 3.5 million). 
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24. Profit for the year 

 

The profit for the year is stated after charging: 

 
 

 2024 2023 

 AED’000 AED’000 

   

Staff costs 113,732 108,460 

Short term lease expenses 7,470 6,242 

Depreciation of property, plant and equipment (Note 5a) 41,322 39,475 

Depreciation of right of use asset (Note 6) 13,329 14,821 

Gain on disposal of property, plant and equipment                    (238) (219,835) 

 
  

 

Amount included in cost of sales: 
 

 2024 2023 

 AED’000 AED’000 

   

Staff costs 24,463 24,488 

Short term lease expenses 532 681 

Depreciation expense (Note 5a) 23,586 23,649 

 
  

During the year ended 31 December 2024, social contributions made by the Company amounted to  

AED 27 thousand (2023: AED 22 thousand). 

 

25. Interest income – Net 

 

Interest income 18,783 13,031 

Lease interest cost  (3,188) (3,476) 
 

  

 15,595 9,555 
 

  

 

26. Corporate Tax 

The tax charge for year ended December 2024 is AED 13.7 million (31 December 2023: AED Nil 

thousand), representing an Effective Tax Rate (“ETR”) of 9.15% (31 December 2023: Nil %). The delta in 

the ETR period-on-period is due to the new corporate tax CT regime that has become effective for 

accounting periods beginning on or after 1 September 2023. The ETR incorporates tax rates of the UAE. 

 

 2024 2023 

 AED’000 AED’000 

Income Tax   
Income tax - current 13,681 - 
 

  

 

On 9 December 2022, the UAE Ministry of Finance released Federal Decree-Law No. 47 of 2022 on the 

Taxation of Corporations and Businesses (Corporate Tax Law or the Law) to enact a Federal Corporate Tax 

(CT) regime in the UAE. The CT regime has will become effective for accounting periods beginning on or 

after 1 June 2023. 
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26. Corporate Tax (continued) 

 

Decision No. 116 of 2022 (published in December 2022 and considered to be effective from 16 January 2023) 

specifies that taxable income not exceeding AED 375,000 would be subject to a 0% UAE CT rate, and taxable 

income exceeding AED 375,000 would be subject to the 9% UAE CT rate. With the publication of this 

Decision, the UAE CT Law is considered to have been substantively enacted for the purposes of accounting 

for Income Taxes. 

 

Subsequently, the UAE CT Law has been supplemented by a number of Decisions of the Cabinet of Ministers 

of the UAE (Decisions). Such Decisions and other interpretive guidance of the UAE Federal Tax Authority 

provide important details relating to the interpretation of the UAE CT Law and are required to fully evaluate 

the impact of the UAE CT Law on the Company. 

 

The Company is subject to the provisions of the UAE CT Law with effect from 1 July 2023, and current taxes 

have been accounted for as appropriate in the financial statements for the financial year beginning 1 September 

2023. 

 

The taxable income of the Company for UAE CT purposes will be subject to the rate of 9% corporate tax. It 

is not currently foreseen that the Company’s UAE operations will be subject to the application of the Global 

Minimum Tax rate of 15% in FY2024. The application is dependent on the implementation of Base Erosion 

Profit Shifting (BEPS 2) - Pillar Two rules by the countries where the Company operates and the enactment 

of Pillar Two rules by the UAE MoF. 

 

The charge for the year can be reconciled to the profit before tax as follows: 
 

 2024 2023 

 AED’000 AED’000 

   
Profit before tax 149,509 - 
 

  

   

Tax at the UAE corporate tax rate of 9% (2023:0%) 13,456 - 
Tax effect of expenses that are not deductible in determining taxable 

profit 501 
- 

Tax effect on exempt amount (242) - 

Tax effect on standard deduction (34) - 
 

  

Total income tax for the year 13,681 - 
 

  

 
27. Contingencies and capital commitments 
 

 
 

 2024 

AED’000 

2023 

AED’000 

    
Bank guarantees 6,560 1,823 
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28. Segment reporting 

 

The Company operates in a single reporting segment of canning, bottling, distribution and trading of soft 

drinks and related beverages products. All the relevant information relating to this reporting/operating 

segment is disclosed in the statement of financial position, statement of profit or loss and notes to the 

financial statements. 

 

Additional information required by IFRS 8 Segment Reporting, is disclosed below: 

 

Information about geographical segments 

 

During the year ended 31 December 2024, revenue from customers located in the Company’s country of 

domicile (UAE) is AED 732 million (2023: AED 718 million) and revenue from customers outside UAE 

(foreign customers) is AED 86 million (2023: AED 85 million). 

 

Major customer 

 

During the year ended 31 December 2024, there were no customer of the Company with revenue greater 

than 10% of the total revenue of the Company (2023: Nil). 

 

29. Financial risk management 

 

The Company’s principal financial liabilities comprise accounts payables and other liabilities. The main 

purpose of these financial liabilities is to manage Company’s cash flows. The Company has various 

financial assets such as accounts and other receivables, cash and bank balances, which arise directly from 

operations.  

 

The main risk arising from Company’s financial instruments are liquidity risk, market risk, credit risk, 

interest rate risk. 

 

Market risk 

 

Market risk is the risk that the fair value of future cash flows of a financial instrument will fluctuate because 

of changes in market prices. Market risk comprises three types of risk: interest rate risk, currency risk and 

other price risk, such as equity price risk. Financial instruments affected by market risk include term loans, 

bank deposits, investment securities and derivative financial instruments. 

 

Interest rate risk 

 

Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate 

because of changes in market interest rates. The Company’s exposure to the risk of changes in market 

interest rates relates primarily to the Company’s long-term debt obligations with floating interest rates. 

 

The Company is exposed to interest rate risk on its interest-bearing assets and liabilities (bank deposits and 

term loans). 

 

The following table demonstrates the sensitivity of the statement of profit or loss to reasonably possible 

changes in interest rates, with all other variables held constant. The sensitivity of the statement of profit or 

loss is the effect of the assumed changes in interest rates on the Company’s result for one year, based on 

the floating rate financial assets and financial liabilities held at 31 December. 

  



Dubai Refreshment (P.J.S.C.) 39 

  

Notes to the financial statements  

for the year ended 31 December 2024 (continued) 

 

  

29.  Financial risk management (continued) 
 

Interest rate risk (continued) 

 

There is no impact on the Company’s equity. 
 

 Increase/ 

decrease 

in basis 

points 

 

Effect on profit 

for the year 

AED’000 

2024   

AED +50 - 

AED -50 - 

   

2023   

AED +50 - 

AED -50 - 

 

Foreign currency risk management 
 

Foreign currency risk is the risk that the fair value or future cash flows of an exposure will fluctuate because 

of changes in foreign exchange rates, The Company had the following significant net exposures 

denominated in foreign currencies in the form of bank balances and term loans. 
 

 2024 2023 

 AED’000 AED’000 

 Equivalent  Equivalent  

Net assets:   

Euro 38  40 

 
  

 

The below analysis calculates the effect of a reasonably possible movement of the AED currency rate 

against the above mentioned currency, with all other variables held constant, on the income (due to the fair 

value of currency sensitive monetary assets and liabilities). 
 

 

 

 

Increase/ 

decrease in 

exchange rate 

to the AED 

Effect on 

profit for the 

year increase 

(decrease) 

AED’000 

Effect on other 

comprehensive 

income for the 

year increase/ 

(decrease) 

AED’000 
    

2024 +5% 2 - 

 -5% (2) - 
    

2023 +5% 2 - 

 -5% (2) - 
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29.  Financial risk management (continued) 

 

Price risk  
 

Price risk is the risk that the fair value of equities and debt instruments decreases as a result of changes in 

the levels of market index and the value of individual stocks. The Company’s listed equity security is 

susceptible to market price risk arising from uncertainties about future values of the investment security. 

The effect on equity (fair value reserve) as a result of a change in the fair value of financial instrument 

comprises of equity investment quoted on Muscat Securities Market Oman and debt instrument issued by 

CBD which are held as fair value through other comprehensive income at 31 December 2024 and  

31 December 2023, due to reasonably possible changes in the prices of these quoted shares held by the 

Company, with all other variables held constant, is as follows: 

 

 2024 2023 

 

Increase/ 

decrease 

in market 

prices  

% 

Effect on 

equity  

(fair value 

reserve) 

AED’000 

Increase/ 

decrease in 

market 

prices  

% 

Effect on 

equity  

(fair value 

reserve)  

AED’000 

     

Market index – Investment  +10% 7,257 +10% 9,495 

Impact of change in market prices -10% (7,257) -10% (9,495) 

 

Credit risk 
 

Credit risk is the risk that a counterparty will not meet its obligations under a financial instrument or 

customer contract, leading to a financial loss. The Company is exposed to credit risk from its operating 

activities (primarily trade receivables) and from its financing activities, including deposits with banks and 

financial institutions and other financial instruments. 
 

The Company seeks to limit its credit risk with respect to customers by setting credit limits for individual 

customers and monitoring outstanding receivables. The Company limits its credit risk with regard to bank 

deposits by only dealing with reputable banks. The Company also manages the risk through dealings with 

large diversified base of customers as well as local and foreign banks. 
 

Credit risk is limited to the carrying values of financial assets in the statement of financial position. 
 

With respect to credit risk arising from other financial assets of the Company, including bank balances, 

trade and other receivables, the Company’s exposure to credit risk arises from default of the counterparty, 

with a maximum exposure equal to the carrying amount of these instruments. 
 

 2024 

AED’000 

2023 

AED’000 

    
Bank balances and deposits (Note 11) 444,300 557,714 

Trade receivables (Note 10) 129,665 136,682 

Investments in bonds 4,879 - 

Contract assets 12,999 11,143 

Due from a related party (Note 19) 276 298 

Other receivables (Note 10) 44,760 56,187 

Positive fair value of derivatives (Note 10) - 1,062 

 
  

 636,879 763,086 
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29. Financial risk management (continued) 

 

Credit risk (continued) 
 

Bank balances 
 

The Company limits its credit risk with regard to bank balances by dealing only with reputable banks. The 

credit risk is limited to the carrying values of the financial assets. 

 

Trade receivables 

 

Customer credit risk is managed subject to the Company’s established policy, procedures and control 

relating to customer credit risk management. Credit limits are established for all customers based on 

internal criteria. Outstanding trade receivables are regularly monitored. The requirement for an impairment 

is analysed at each reporting date on an individual basis for major clients. 

 

An impairment analysis is performed at each reporting date using a provision matrix to measure expected 

credit losses. The provision rates are based on days past due for groupings of various customer segments 

with similar loss patterns (i.e., geographical region, product type, customer type and rating, and coverage 

by letters of credit or other forms of credit insurance). The calculation reflects the probability-weighted 

outcome, the time value of money and reasonable and supportable information that is available at the 

reporting date about past events, current conditions and forecasts of future economic conditions. 

 

The provision matrix is initially based on the Company’s historical observed default rates. The Company 

will calibrate the matrix to adjust the historical credit loss experience with forward-looking information. 

At every reporting date, the historical observed default rates are updated and changes in the forward-

looking estimates are analysed. The assessment of the correlation between historical observed default rates, 

forecast economic conditions and ECLs is a significant estimate. The amount of ECLs is sensitive to 

changes in circumstances and of forecast economic conditions. The Company’s historical credit loss 

experience and forecast of economic conditions may also not be representative of customer’s actual default 

in the future. The Company evaluates the concentration of risk with respect to trade receivables and contract 

assets as low, as its customers are located in several jurisdictions and industries.  

 
Liquidity risk 

 

The Company limits its liquidity risk by ensuring that adequate internally generated funds and bank 

facilities are available. The Company’s terms of sales require amounts to be paid within 30 to 60 days from 

the date of sale, Trade payables are normally settled within 30 to 90 days from the date of purchase. 

 

The table below summarises the maturities of the Company’s discounted and undiscounted financial 

liabilities at 31 December, based on contractual payment dates and current market interest rates. 

 

 

Less than 

6 months 

AED’000 

6 to 12 

months 

AED’000 

 

1 to 5 years 

AED’000 

 

Total 

AED’000 

2024     

Trade and other payables 117,680 - - 117,680 

Lease liability 9,108 26,079 49,327 84,514 

 
    

Total 126,788 26,079 49,327 202,194 
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29. Financial risk management (continued) 

 

Liquidity risk (continued) 

 

 

Less than 

6 months 

AED’000 

6 to 12 

months 

AED’000 

 

1 to 5 years 

AED’000 

 

Total 

AED’000 

2023     

Trade and other payables 121,409 - - 121,409 

Lease liability 4,615 4,614 80,287 89,516 

 
    

Total 126,024 4,614 80,287 210,925 

 
    

 

Contractual maturities related to lease liabilities disclosed in Note 21. 

 

Capital management  

 

The primary objective of the Company’s capital management is to ensure that it maintains a healthy capital 

ratio in order to support its business and maximize shareholders’ value. 

 

The Company manages its capital structure and makes adjustments to it in light of changes in business 

conditions. No changes were made in the objectives, policies or processes during the years ended  

31 December 2024 and 2023. Capital comprises share capital, reserves and retained earnings and is 

measured at AED 1.07 billion as at 31 December 2024 (2023: AED 1.25 billion). 

 

30. Fair value of derivatives 

 

Cash flow hedges 

 

The Company also uses forward commodity contracts to manage some of its financing transaction 

exposures, highly probable transactions and commitment. The hedging relationship and objective, 

including details of the hedged item and hedging instrument, are formally documented and the transaction 

is accounted for as a cash flow hedge. 

 

The cash flow hedges were assessed to be effective and as at 31 December 2024, a net unrealised loss of 

AED 1.1 million (2023: net unrealised gain of AED 0.810 million) was included in other comprehensive 

income in respect of these contracts. 

 

The table below shows the positive and negative fair values of derivative financial instruments including 

cash flow hedges, which are equivalent to the market values, together with the notional amounts analysed 

by the term to maturity The notional amount is the amount of a derivative’s underlying asset, reference rate 

or index and is the basis upon which changes In the value of derivatives are measured, the notional amounts 

indicate the volume of transactions outstanding at year-end and are neither indicative of the market risk 

nor credit risk. 
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30. Fair value of derivatives (continued) 

 

Cash flow hedges (continued) 

 

 

  Fair value  

AED’000 

Notional 

amount 

AED’000 

Within 

1 year 

AED’000 

Derivatives      

31 December 2024      

Designated as cash flow hedge   (23) 11,238 11,238 

 
     

 

 

 

 

 

     

31 December 2023      

Designated as cash flow hedge   1,062 15,666 15,666 

 
     

 

The fair value of derivatives is presented in the statement of financial position as. 

 

 2024 

AED’000 

2023 

AED’000 

Positive fair value of derivatives - current assets (Note 10)  - 1,062 

Negative fair value of derivatives - current assets (Note 20) (23) - 

 
  

 

31. Fair values of financial instruments 

Financial instruments comprise financial assets and financial liabilities.  

 

Financial assets consist of cash on hand and bank balances, receivables, derivatives and investment 

securities. Financial liabilities consist of bank borrowings, payables, contract liabilities and derivatives.  

 

The fair values of financial instruments are not materially different from their carrying values.  

 

Fair value hierarchy  

 

The Company uses the following hierarchy for determining and disclosing the fair value of financial 

instruments by valuation technique:  

 

Level 1:  quoted (unadjusted) prices in active markets for identical assets or liabilities.  

Level 2:  other techniques for which all inputs which have a significant effect on the recorded fair value are 

observable, either directly or indirectly.  

Level 3:  techniques which use inputs which have a significant effect on the recorded fair value that are not 

base on observable market data.  
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31. Fair values of financial instruments (continued) 

 

As at reporting date, the Company held the following financial instruments measured at fair value:  

 

Assets measured at fair value  

 Total Level 1 Level 2 Level 3 

 AED’000 AED’000 AED’000 AED’000 

2024     

Investment securities     

Quoted equity shares consumer products 

sector (Note 8.a) 67,687 67,687 - - 

     

Investment in bonds, Quoted     

Investment in Bonds at FVTOCI (Note 8.b) 4,879 4,879 - - 

 
    

      

Negative fair value of derivatives  

- held as cash flow hedge (Note 20) 23 - 23 - 

 
    

2023     

Investment securities     

Quoted equity shares consumer products 

sector (Note 8) 94,952 94,952 - - 

 
    

Positive fair value of derivatives  

- held as cash flow hedge (Note 10) 1,062 - 1,062 - 

 
    

 

32. Approval of financial statements  

 

The financial statements were approved by the Board of Directors and authorized for issue on 11 February 

2025. 


