
 
  

Salik and Shamal Sign MoU to Enable Seamless Parking Payments 

at Harbour West Car Park at Dubai Harbour 

 

• New 9-storey parking facility offers 845 parking spaces 

• Supports seamless access and connectivity to Dubai Harbour 

• Enhances the visitor experience through seamless digital payment solutions 

13 July, Dubai, UAE : Salik Company PJSC (Salik), the exclusive toll gate operator of the emirate of 

Dubai, and Shamal Holding the Dubai-based diversified investment firm, have signed a Memorandum 

of Understanding (MoU) to enable seamless parking payments at Dubai Harbour’s newest multi-

storey parking facility Harbour West Car Park at Dubai Harbour, effective from 13 July 2026. 

The MoU was signed by Ibrahim Sultan Al Haddad, Chief Executive Officer of Salik, and Abdulla 

Binhabtoor, Chief Executive Officer of Shamal Holding, in the presence of the executive management 

from both organizations. 

Salik will provide seamless parking payment solutions at Dubai HarbourNew 9-storey parking facility, 

in collaboration with Parkonic.  This will enable visitors and facility users to pay parking fees seamlessly 

through their Salik accounts without the need for traditional payment methods. The integration is 

expected to streamline access and exit processes, support smoother traffic movement, reduce travel 

times, and enhance the overall customer journey, while contributing to a more convenient and 

connected mobility experience for residents and visitors. 

The partnership coincides with the upcoming launch of one of Dubai Harbour’s largest and most 

advanced parking facilities. Spanning nine storeys and a total built-up area of 31,487 square metres, 

including rooftop parking, the facility will offer 845 parking spaces to serve Dubai Harbour and nearby 

destinations, including Dubai Marina, Marina Walk, Jumeirah Beach Residence (JBR), Dubai Media 

City, and Dubai Internet City. The development will help address growing parking demand across the 

destination, which continues to attract increasing numbers of residents and visitors. 

 



 
Advancing an Integrated Mobility Ecosystem 

Commenting on this partnership, Ibrahim Sultan Al Haddad, Chief Executive Officer of Salik, said: "This 

partnership marks another milestone in Salik’s evolution into a comprehensive mobility and digital 

payments platform. As Dubai continues to grow as a global destination, we are focused on expanding 

Salik’s services across key locations and strategic assets, delivering smarter, more seamless solutions 

that enhance the customer experience. Our collaboration with Shamal Holding reflects our ambition 

to create a more connected mobility ecosystem, one that supports operational excellence, improves 

everyday journeys, and creates sustainable long-term value for Dubai.” 

Leveraging Advanced Digital Solutions 

Abdulla Binhabtoor, Chief Executive Officer of Shamal Holding, said: "Dubai Harbour is one of our 

most ambitious destinations, and this partnership with Salik is a direct extension of our commitment 

to making it world-class in every sense including how people arrive, park, and move through it. By 

bringing Salik’s seamless parking payment solution into Dubai Harbour's new parking facility, we're 

removing friction from the visitor journey in a meaningful way. Shamal is deliberate about the 

partnerships we form, and this collaboration reflects that bringing together two organisations that 

share a conviction that smart infrastructure is what sets great destinations apart." 

Supporting Smart Mobility Infrastructure 

The partnership further reinforces both organisations’ efforts to advance smart mobility infrastructure 

by enabling a more seamless and efficient parking experience for visitors to Dubai Harbour. It also 

supports the operational efficiency of the new facility while enhancing customer convenience through 

integrated digital platforms and Parkonic parking solutions.  

The MoU aligns with Salik’s strategy to expand its digital ecosystem beyond tolling services and 

accelerate the adoption of its seamless payment solution across key destinations, transport networks, 

and smart parking facilities. It also supports Shamal’s vision of developing advanced infrastructure and 

integrated experiences that elevate service standards across its destinations, supporting Dubai’s 

ambition to rank among the world’s smartest, most connected, and sustainable cities. 

-ENDS- 



 
About Salik Company PJSC 

The Company was established in its current form, as a public joint stock company in June 2022 pursuant to Law No. (12) of 

2022. “Salik”, which means “seamless mobility” in Arabic, is Dubai’s exclusive toll gate operator and manages the Emirate of 

Dubai’s automatic toll gates utilising Radio-Frequency-Identification (RFID) and Automatic-Number-Plate-Recognition 

(ANPR) technologies. The Company currently operates 10 toll gates located at strategic junctures, especially on Sheikh Zayed 

Road, which is considered the main road in Dubai. Under a 49-year concession agreement (ending in 2071), with the Roads 

and Transport Authority (RTA), Salik has the exclusive right to operate existing and any future toll gates in Dubai. 

 

For Investor Relations Enquires: 

Wassim El Hayek 

Head of Investor Relations  

Wassim.Elhayek@salik.ae 

FOR MEDIA ENQUIRES: 

Khalil Mezher 

Head of Marketing & Corporate Communications 

Email: Marketing@salik.ae 
 

 

Disclaimer 

No statement in document is intended to be nor may be construed as a profit forecast. Any statements made in this document 

which could be classed as "forward-looking" are based upon various assumptions, including management’s examination of 

historical operating trends, data contained in the Company’s records, and other data available from third parties. Although 

the Company believes that these assumptions were reasonable when made, these assumptions are inherently subject to 

significant risks, uncertainties, and contingencies. Forward-looking statements are not guarantees of future performance. 

Risks, uncertainties, and contingencies could cause the actual results of operations, financial condition, and liquidity of the 

Company to differ materially from those results expressed or implied in the document by such forward-looking statements. 

No representation or warranty is made that any of these forward-looking statements or forecasts will come to pass or that 

any forecast result will be achieved. No reliance should be placed on any forward-looking statement. We undertake no 

obligation to update any forward-looking statements to reflect events or circumstances after the date of this communication. 

Furthermore, no representation or warranty is made as to the accuracy, completeness, or reliability of the information 

contained in this document. The information, statements, and opinions provided herein do not constitute a public offer under 

any applicable legislation or an offer to sell or solicitation of an offer to buy Salik Shares. In the event of any discrepancy or 

error in the numbers presented in this document, the information provided in the official financial statements shall prevail. 

We do not accept any liability for errors or omissions in the information contained herein. 

About Shamal  

Born in Dubai, built for the extraordinary.  

Shamal is a diversified investment firm that shapes exceptional opportunities through a distinctive portfolio of investments, experiences, 

and assets. Every venture we pursue reflects Dubai’s bold ambition, dynamic spirit, and relentless energy. Our real estate portfolio spans 

master-planned communities, vibrant districts, iconic residences, retail destinations, and commercial spaces.  



 
We bring visionary developments to life such as Dubai Harbour and Nad Al Sheba Gardens unlocking potential and creating places with 

purpose. In hospitality, we invest across the spectrum from luxury to lifestyle to accessible experiences—partnering with world-class brands 

like Jumeirah Zabeel Saray, Hart Shoreditch Hotel London, Baccarat Hotel & Residences Dubai, SUSHISAMBA, and Five Guys. We are also 

behind some of Dubai’s most iconic leisure and adventure destinations, including Skydive Dubai, Deep Dive Dubai, XDubai (XLine, XPark by 

e&, XPark Jr, and Pump Track), and Inflight Dubai. Through these, we curate unforgettable experiences that place Dubai at the forefront of 

global adventure tourism.  

 


