
 
DTC and National Taxi Renew Strategic Agreement with Hala for Five Years, Deepening One 

of Dubai's Longest-Running E-hailing Partnerships 

Renewal reinforces the integration between Dubai's largest taxi network and e-hailing technology, 

building on a partnership that has reshaped how residents and visitors move around the city since 2019 

 

DUBAI, UAE — 28 October, 2026:  Dubai Taxi Company PJSC (“DTC” or the “Company”), a 

leading provider of comprehensive mobility solutions in Dubai, National Taxi LLC (National Taxi), 

one of the UAE’s established taxi operators, and Hala, the first homegrown e-hailing joint venture 

between Dubai’s Roads and Transport Authority (RTA) and Careem, have announced the renewal 

of their strategic agreement for a further five years. The renewal extends a partnership that has 

been central to the digital transformation of Dubai's taxi sector since Hala's launch in 2019 and 

reaffirms both organisations’ commitment to building the next phase of that journey together.  

DTC and National Taxi will together make more than 7,700 taxis, excluding airport fleet, available 

for booking through Hala on the Careem app under the renewed agreement, further strengthening 

the platform’s scale with more than 26,000 Captains and 13,000 taxis. Since the partnership 

began, nearly 120 million trips across DTC and National Taxi have been booked through Hala, 

reflecting the platform's role as one of the primary ways residents and visitors access Dubai's taxi 

network today. 

As a homegrown mobility solution, Hala pioneered a new model for e-hailing in the Middle East, 

bringing the Emirates’ taxi franchises onto a private-sector ride-hailing app at scale. Today, Hala 

is among the region's longest-standing e-hailing platforms, combining DTC’s taxi management 

systems and experienced operational capabilities with Careem's e-hailing technology, 

revolutionizing how customers book and access taxis across Dubai. 

The five-year renewal underscores the strength of the model and the mutual value it has 

generated for both organisations. For DTC, the partnership has expanded access to its fleet 

beyond street-hailing, improved vehicle utilization, and connected its drivers to a growing base of 

app-based customers. The agreement reflects both DTC and Hala’s commitment to supporting 



 
the RTA’s directive to transition 80% of taxi trips to e-booking by 2030, a target the partnership 

has been instrumental in advancing since its inception. 

For Hala, DTC's fleet has been foundational to the platform's scale and reliability, helping it 

maintain strong availability and shorter wait times across the emirate. 

“This renewal marks an important next chapter in a partnership that has played a significant role 

in advancing the digital transformation of Dubai’s taxi sector,” said Mansoor Rahma Alfalasi, 

Group CEO, Dubai Taxi Company. “Together with Hala, we have expanded how customers access 

our fleet, strengthened the role of e-hailing across our operations, and created a more seamless 

and convenient mobility experience. Extending this agreement for another five years allows us to 

build on what we have achieved together, strengthen the integration between our services, and 

continue enhancing service quality and customer experience, while supporting Dubai’s ambitions 

for a more efficient and integrated mobility ecosystem.” 

"Since 2019, Hala has grown from a pilot with a couple of thousand vehicles into one of the 

region's most established e-hailing platforms, and DTC, along with our other partners, has been 

foundational to that journey," said Khaled Nuseibeh, CEO of Hala. "This partnership has been 

instrumental in revolutionising how residents and visitors access public transportation through 

e-hailing, and this renewal means we keep raising the bar for our customers by giving them faster 

and more reliable access to Dubai’s taxi network and an even better experience through the 

Careem app. And of course, none of it would be possible without our Captains. This collaboration 

has given us real ways to support them and invest back in meaningful ways.”        

The agreement comes as part of DTC's broader strategy to position itself as a comprehensive 

mobility provider across Dubai, integrating traditional taxi services with digital platforms, and as 

Hala continues to expand its role in the emirate's wider transport ecosystem.  
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About Dubai Taxi Company (DTC) 

DTC was recognised as a public joint stock company under Law No. (21) of 2023. The Company is a leading 

provider of comprehensive mobility solutions in Dubai, operating a fleet of around 12,000 vehicles, 

including more than 6,500 taxis. DTC was established in 1994 to operate a fleet of taxis and has since 

expanded to offer an extensive range of integrated mobility solutions across four key business lines: taxis, 

VIP limousines, buses, and last mile delivery bike services. DTC is the number one taxi operator by fleet 

size in Dubai with approximately 59% market share. In 2025, the Company's taxis and limousines 

completed fifty-three million trips. 

  

About National Taxi 

National Taxi LLC was established in 2000 and is one of the UAE’s most recognised taxi operators, holding 

licensed taxi concessions from the Roads and Transport Authority in Dubai and the Integrated Transport 

Centre in Abu Dhabi. The business operates approximately 2,534 licensed plates and a fleet of over 2,700 

vehicles across Dubai, Abu Dhabi, and Al Ain, employing 5,163 driver partners. National Taxi completed 

25.4 million trips in the year ended 31 July 2025, operating at a 90% fleet utilisation rate, with 77% of 

its fleet comprising electric or hybrid vehicles.  

 

About Hala  

Hala is Dubai’s most convenient e-hailing taxi solution, easily booked through the Careem app. A joint 

venture between Careem and the Roads and Transport Authority (RTA), Hala leverages Careem’s ride-

hailing technology and the local knowledge of the RTA to provide the most reliable and convenient rides 

across Dubai, Ras Al Khaimah and Fujairah. With a motivation to continuously elevate customer experience 

in public transportation, Hala has unlocked this incredible region by keeping Dubai connected and moving.  

www.halaride.com     

http://www.halaride.com/

